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	OBJECTIVE


Seeking a position to utilize my skills and abilities in an Esteemed Organization that offers security and professional growth while being resourceful, innovative and flexible.

	PERSONAL DETAILS


DATE OF BIRTH 
                   :      5th August 1983
NATIONALITY 
                    :    Indian.

LANGUAGES   
                    :    English, Hindi, ,Marathi.
	EDUCATION


· Pursuing in T.Y.B.A 

· Secured Certificate in F.Y.B.A from The University of SNDT (Juhu) 2005
· Secured Higher Secondary Certificate (H.S.C) from the University of SNDT (Juhu) 2004

· Secured Certificate in Computer Basics - Swift Course from NIIT. 

· Done several Crash Courses in Make-up and hair-coloring. Attended seminars in 'Beauty Care' conducted by professional beautician from Christian Dior.

· Secured Secondary School Certificate (S.S.C) from 

· Auxilium Convent Bandra, Mumbai in the year 2002

	IT EXPOSURE



Basics                     
     : MS Office.
	IT EXPOSURE


	CURRENT JOB PROFILE


Employer



: Country Wide Financial 
Title




: Voice & Accent Trainer
Dates




: 15th
Jan 2008– Till date

	Process :
	HRD/HRSC/TAX

	Description :
	Voice & Accent Trainer

	Client Name :
	CFCI

	Responsibility :
	· Measuring performance for  Pre-process (Voice & Accent) 

· Measuring performance of Advisors on  Soft Skills.

· Giving presentations on  Soft Skills and other activities

· Conducting Interviews

· Conducting Assessments 

· Measuring performance, by preparing daily, weekly & monthly performance and improvement charts.

· Undergone client training for training  advisors

· Conducting Calibrations 




	PREVIOUS JOB PROFILE


Employer



: First Source (ICICI one source) Limited.
Title




: Communication Coach
Dates




: 25th
Jan 2007– Till Jan 4th 2008
	Process :
	TalkTalkOneTel

	Description :
	Communication Coach

	                                               Client Name :
	TalkTalkOneTel

	Responsibility :
	· Measuring performance for  Pre-process (Voice & Accent) 

· Handling Voice gyms’ for the Process batches. 

· Measuring performance of Advisors on  Soft Skills.

· Giving presentations on  Soft Skills and other activities

· Briefings on the BAU & OJT floor on a daily basis.

· Monitoring calls 

· Coaching & Feedback to advisors, on daily basis.
· Measuring performance, by preparing daily, weekly & monthly performance and improvement charts.

· Undergone client training for Coaching Advisors

· Run through two drives for Operations. Like listening and Empathy drives.




	PREVIOUS JOB PROFILE


Employer



: CBay Systems

Title




: Admin Executive / Assistant to the CEO
Dates




: From                  20th
Jan 2007.

	Description :
	           Admin Executive

	Responsibility :
	· Preparing documents to process visa applications. 

· Booking of hotels for the Top Management.
· Online Air Booking.

· Dealing with various Travel agents for Best Deals  Air Transfers all around the world 
· Dealing with various Hotel Groups for Best Deals.
· Preparing for conferences

· Taking care of Attendance


	
	


	PREVIOUS JOB PROFILE


Employer



: 3G Hutchison Wampoa

Title




: Customer Service Advisor

Dates




: June 2005 to Feb, 2006

	Description :
	                  Customer Service Advisor

	Responsibility :
	· Helping customers with their queries regarding their mobile accounts.


	
PREVIOUS JOB PROFILE



Employer



: JET AIRWAYS

Title




: CABIN CREW 

Dates




: AUGUST 2004 To APRIL 2005

	Description :
	                  CABIN CREW

	Trained In
	· Safety

· First Aid

· Service

· Providing First Class Service On Board




	PREVIOUS JOB PROFILE


Employer



: ICICI One Source

Title




: Customer Service Associate

Dates




: November 2003 to July 2004

	Description :
	                  Customer Service Associate

	Trained In
	· Helping customers with their queries regarding their  accounts.


	PREVIOUS JOB PROFILE


Employer



: BVLGARI (Lux Asia)

Title




: Senior Beauty Consultant

Dates




: January 2003 To October 2003(Part time job)

	Description :
	               Senior Beauty Consultant

	Trained In
	· Helping customers in making the right choice in Perfume’s which will compliment their personalities

· Taking care of daily sales.

· Preparing inventories of day to day stock

· Preparing  orders for products


Employer



: Euro Traditions (Christian Dior & Dolce & Gabbana)

Title




: Beauty Consultant 

Dates
: November 2001 to the period of October 2002 (Part time job)

	Description :
	               Senior Beauty Consultant

	Trained In
	· Helping customers in making the right choice in make-up.

· Helping customers in making the right choice in Perfume’s which will compliment their personalities

· Guiding customer to use the right product in order to enhance the appearance of their skin & help preserve age.

· Taking care of daily sales.

· Preparing inventories of day to day stock

· Preparing  orders for products

· Scheduling appointments for clients- For Skin & Makeup .




	HOBBIES


· Making Artificial Jewelry 

· Designing Clothes 

· Make up artist 

· Writing poetry 

· HOBBIES
