	
   Bank Services and  Credit Officer
\\\\

	



I have 7 years of experience in the banking sector, and owned several skills, including micro-credit bank financing distinctive customer service leading sales and marketing for retail banking products and services including personal loans, housing loans, credit cards and micro loans. Customer operations for VIP clients and Credit officer. Prior to the banking experience I worked as a field researcher in the Jordanian department of statistics. 
Throughout my years of experience, I managed to develop my skills in teamwork and leadership, business planning, analytics and market research.


looking for a new challenge in my career and interested in a job that utilizes my experience and provide me the opportunity to grow and to have higher responsibilities in the field that corresponds to my experience and expand my skills and responsibilities to achieve the highest level of career professionalism . 



	2000 – 2004
	- Bachelor Of Financial Banking Science.

  Irbid National University, (Irbid – Jordan).

	Sep 2012–Dec 2012
	- Diploma of Comprehensive Banking Credit

  (Credit Officer) Institute Of  Banking Studies , the Central  Bank (Irbid – Jordan)







	June  2007 ,

To  present.
	· Cairo Amman Bank (– Jordan)

Position:  Bank Services and sales officer.
   Responsibilities: 

· Providing services to customers from opening new accounts, closed or adjusted

· Updated lists of customers during the audit revealed rigid or closed accounts

· Follow-up cards or records confidential figures 

· Maintain the relationship with the customers and work constantly on improving it, and 

· Ensure that service fulfils the customer’s needs.

· Consider the needs of the market and provide more research on circuits and selling bank products and services.

	Nov 2006, 

to May 2007.
	- Department of Statistics (Irbid – Jordan).
   Position: Researcher in the Department of Statistics.

	Nov 2005,              to Dec2005


	- Sammar Culture Center 

    Position: Public Relations.

	Mar 2005,                   to June 2005.
	- Department of Antiquities (Jordan)

     Position : Trainer in Administrative Section



           



.

	Jun2013

Jun 2013

Dec 2012

Aug 2007

June2007 – July2007

Aug 2006 –Sep 2006

Aug 2006 –Sep 2006

Aug 2006 –Sep 2006
	· skills of sale banking services Institute of Banking Studies the Central Bank For15 hours

· Advanced banking facilities Institute of Banking Studies the Central Bank

· Entrance of Risk Management Banking Institute Of Banking Studies the Central Bank
· Micro Finance, Training Center, Cairo Amman bank

· July2007Officers Preparation Micro Finance, Training Center
· Computers and Software Ready, Universities Essence Center

· Printing (Arabic - English), Universities Essence Center

· Rehabilitation of Accountants to Work, Majody Audit



	

Language Skills

Arabic: Native speaker.

English: V.Good command in reading,  writing, listening and conversational skills.

Technical  Skills

· Operating Systems
:MS Windows

· Microsoft Office Programs: Word, Excel.
· Excellent typing in Arabic language

· Excellent command of the Internet skills, including browsing, searching, and mailing.
· Branch power System, ICBS System, , Knowledge systems and computerized work programs, procedures and work-related policies, Realizable capacity.

Personal Skills

· Teamwork and interpersonal skills with others.
· Verbal and written communication effective.
· Build relationships and mix easily in society.

· Good planning, organizational, analytical and decision-making skills.

· Time management and work effectively during the pressures of work.





· Nationality
: 
Jordanian                                                                    

· Marital status
: 
 Married

· Date of birth 
: 
20th Dec. 1980

· Place of Birth   :          Jordan - Irbid.
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