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Senior Level assignments in Training & Development with a growth oriented organization of repute.


· A results-oriented professional with proven success of more than 1 year in Developmental/Behavioural Skills Training & handling Inductions. Presently working as Senior Executive (Training & Development) in HCL Technologies: BPO Services Ltd, Chennai.
· Capable of managing & leading teams for running successful training operations & experience of developing modules, for business excellence. 

· A thorough professional with a proactive attitude, capable of thinking in and out of the box, generating new design solutions and ideas.  

· Possess excellent interpersonal, communication and organizational skills with proven abilities in session handling, time management and planning.
AREAS OF EXPOSURE & EXPERTISE

· Content Development: Thorough understanding of the training requirements of the agents from different processes, identifying their improvement areas and designing relevant modules to maximize developmental training results. Updating and sending attendance reports to the top management thereby focusing on maximizing training experience while optimizing costs.

· Facilitating Developmental Training Sessions: Conduct training programmes for Employees at the Agent and Team Leader levels on different developmental skills chosen by them at the time of their appraisal ensuring employee satisfaction which is of prime importance to the organization. Creating & sustaining environment that fosters development and motivates high performance. 
· Communication Management:  Creating advertisements for all the programmes conducted by the Department ensuring maximum reach for improved participation. In-charge of all documentation for the department including writing policy documents for tie-up with external organizations.
EMPLOYMENT PROFILE

Since May’07: HCL Technologies: BPO Services 

Senior Executive-Training & Development

· Distinguished efforts towards working with the Corporate Training Team’s Finishing School Division (FSD) as Senior Executive (T&D).
· Exhibited competency as a facilitator of Training Sessions for Agents and Team Leaders by ensuring the programs were well received with promising feedback from the participants.
·  Displayed competency in Documentation skills by maintaining all of the department’s     communication work. 
· Coordinated with various teams involved in the process to ensure maximum participation in the training programmes. 
· Demonstrated expertise in content development by creating training modules to suit the needs of the Agents in the Organization.
· Entrusted with the responsibility of updating the attendance on the Training Database and creating advertisements for the sessions conducted by the department.
· Received a rating of Exceeding Expectations (EE) in all the performance reviews.
· Trained an average of 200 Agents every quarter on Developmental Skills.
Sept’04 to Jul’05: E Serve International – Citigroup

Junior Process Officer (U.K Credit Cards)  

· Administered the processing functions for the UK Credit cards process.

· Proficiently extended quality customer services.

· Functioned as a liaison between Citicards-UK on Credit Card and charge cards transactions, customer enquiries on loans, and other financial products. 

· Actively involved in advising customers on various other available options.

· Adeptly managed specific requirements of individual or corporate clients with Dollar or Pounds Sterling Accounts.

PROFESSIONAL ENHANCEMENT INITIATIVES

      HCL Technologies: BPO Services
· Soft Skills Training on My Customer Behaviours (MCB)

· Training on Coaching & Mentoring 

· Training on Business Benchmark-Cambridge University Press
     E Serve International – Citigroup
· Training on Card Authorization (Merchant Services).

· Training on specialized helpdesk for online web queries-handling escalations and callbacks to complaints.                   
· Cross training for Diners Club U.K and Ireland for handling Charge Cards.

· Specialized training in Fraud Awareness, Anti-Money Laundering and General Compliance to industry rules and regulations 

PREVIOUS ASSIGNMENTS

Dec’06 to Mar’07
Hutchison Essar as HR Trainee

                                     Training & Development

Jul’06 to Oct’06
Cavinkare as HR Trainee




Recruitment and Post Recruitment

May’ 06

Britannia Industries Ltd (Bangalore) as HR Trainee

 


Training & Development

















Dec’05 to Mar’06         Bala Mandir –Kamaraj Trust as Social Work Trainee

                                      Child Social Work

ACADEME

2007: Masters in Social Work (Human Resources & Organizational Behaviour) from Madras School of Social Work, Chennai

2004: Bachelors in Commerce from M.O.P Vaishnav College for Women, Chennai

Extramural Engagements 

· Represented college in various music competitions and have won prizes.

· Studied 2 Levels of French at the Alliance Francaise de Madras

· Completed a course on Insurance from Indian Academy for Insurance Training and Research with A Grade.

PERSONAL VITAE

Date of Birth

:
17th June 1983

Nationality 

:
Indian

Marital Status

:
Single

No of Dependents
:
3

Languages

:
English, Hindi, Tamil, Kannada & French

