RESUME OF ABDUL 

                     Applying for Automobile Suitable Position
ABDUL.79543@2freemail.com 

Objective
	Talented Facilities Tech with more than 16 years of experience developing and executing maintenance programs excellent troubleshooting skills in Dealer and Customer workshop management 


Key Tasks & Accountabilities:
· Ensure that workshop employees follow all safety requirements and recommendations.
· Plan, assigns and review the work of all technicians in the workshop and others assigned to the workshop whether internal or external sub-contractors.

· Assist workshop, technical and project management staff to troubleshoot and identify problems on rotating equipment by determining the root cause problem.

· Supervise workshop employees to produce comprehensive inspection information, checklists, drawings and reports that are returned to the Project Managers. These reports include inspection findings, recommendations, parts required for rebuild, and dimensional checks as found.

· Manage effective systems to control time, cost and quality objectives of each repair project within the workshop.

· Effectively allocate workshop resources to repair activity to optimize resources on each project.

· Identify and raise warnings for when time, cost and quality objectives are at risk

· Mitigate nonproductive time, through allocation of workshop resources onto other activity, including Field Service activity, training's
· Manage the performance of workshop employees through effective coaching, communication, monthly one to one’s

· Support the development and training of workshop employees to ensure all skills requirements are in place and employees are retained

· Support the implementation and management of back up plans to eliminate risk to time, cost and quality objectives

· Ensure that all workshop tooling, equipment and machinery is fit for purpose, safe and available for workshop activity

· Monitor workflow to anticipate impact of delays due to team members being absent for leaves, holidays or sickness.

· Review customers service orders and inspect the quality of a technician repairs before the release of vehicles

· Review work orders to ensure that all actions have been documented as per Service Workshop policies and procedures.
SKILLS
· Trained Mercedes-Benz workshop management system 

· Experience Modern Trucks Mercedes-Benz, Scania, MAN, DAF, IVECO, Volvo, Hino trucks 

· Operating Mercedes-Benz WIS ASRA EPC 

· Utility services, fully experience field & site areas

· Fault diagnosis and rectification aspect of vehicle repairs with the assistance of modern diagnostic equipment

· Highly trained motor technician with a sound knowledge of diesel and petrol vehicles

· Auto electronics system highly trained & experience

· Computer literacy with Microsoft Office

· Ability to work with people at various levels from shop floor to senior management
EMPLOYMENT DETAILS (16 years 6 months)

	Gargash Enterprises

Job Title: Team Leader (Workshop Supervisor)
	May 2014 to May 2016

	
	


ooooooverOverall Responsibility for the workshop fleet development strategy.

Responsibility for the motivation and development of 20 members of staff.

Responsibility for all workshop operations (warranty process, quality control, tool room, allocated job to technicians)

Ensure adequate maintenance of tools, equipment, and other materials in the Service Area

Type of vehicles: Mercedes-Benz Trucks, Buses, and light commercial vehicles Type of company: Authorized Mercedes-Benz Dealer
	Tanzania Road Haulage (1980) LTD – Tanzania. 
Job Title: Assistant Workshop Manager
	December 2012 to March 2014


Role: ooooooverOverall Responsibility for the multi brand truck fleet more than 500 vehicles

Responsibility for the motivation and development of 70 members of staff

Ensure that workshop employees follow all safety requirements and recommendations
Type of Vehicles: Mercedes-Benz, Volvo Trucks, International Navistar, MAN, DAF, IVECO, SCANIA, Sino Trucks, FAW, Dong Feng and construction equipment’s Type of company: shipping and freight forwarding company 

	Zawawi Trading Co LLC- Oman

Job Title: Team Leader
	JULY 2010 to November 2012


Role: All types vehicle Overall Repairs, handling warranty documents, and allocated job to technicians Type of Vehicle: Mercedes-Benz Trucks and Buses Type of company: Authorized Mercedes-Benz Dealer
	Adishwar Auto Diagnostics Pvt LMT Hyderabad, India.

Job Title: Workshop in charge cum Technician 
	Dec 2008 to MARCH 2010 


Responsibility for Total Vehicles Overall Repairs, Handling warrantis, Parts & Tools room, allocated jobs to technicians, dealing customer, local purchasing, visiting customer areas Type of Vehicle: Mercedes-Benz Actros trucks and Buses 

Type of company: Authorized Mercedes-Benz Dealer
	Soud Bahwan Automotive LLC-Oman.

Job Title: Technician 
	JULY 2008 to Dec 2008


Role: Overall repairs Hino700 Trucks) Type of Vehicle: Hino Type of company: Authorized Hino Truck Dealer
	Adishwar Auto Diagnostics-Ramagundam Mining’s, India
Job Title: Senior Technician 
	may 2007 to may 2008   


Role: Engine, Gear box, Brake, Electrical complete Overall vehicle repairs and Maintained technical documents, Use Star Diagnostic and find out faults and repair, handling dealer technicians and customer technicians. Handling Parts and Tools Room Type of Vehicle: Mercedes-Benz Actros Trucks Type of company: Authorized Mercedes-Benz Dealer
	Indian Army EME (Electronics & Mechanical Engineers)

Job Title: Automobile Technician 
	DEC 2001 to FEB 2007


Role: Engines, Gear box, Differential, and major equipment Repairs, Training to Junior Technicians & handling all workshop documentation in different place of India Type of Vehicles: Ashok Leyland Stalin, Tata, M&M, Maruti Suzuki Gypsy, Kraz, Shakti Man, Ural and Construction Equipment All type of Army Vehicles Location: Jammu and Kashmir, Madhya Pradesh, Punjab, Uttar Pradesh, Delhi, Hyderabad, -India. 

	ABC Engineering Works Coal Mining's

Job Title: Mechanic
	SEP 1998 to NOV 2001


Role: Total Vehicles overall repairs Type of Vehicles: Ashok Leyland, BML TATRA, Volvo Trucks, & Construction Equipment’s) Location: Ramagundam Mining’s-India 

ACADEMIC BACKGROUND

	· Secondary school certificate

· Mechanic Motor Vehicle

· Diesel Mechanic

· Diploma in mechanical Eng.

· BE in mechanical Eng.
	Board of secondary education AP

EME Indian Army

Provisional National Trade Certificate

IMTS 

IMTS
	Year completed 1998

Year completed 2003

Year completed 2008

Year completed 2011

Year completed 2014


TRININGS

1. Supervisor module-1&2 Workshop Operational Control /Management System After Sales Training in Daimler Dubai

2. Euro-6 Trucks Overall Vehicle Maintenance Service & AGR System (Actros, Antos, Arocs, Atego) Training in Daimler Dubai
3. Mercedes-Benz Truck Transmission & BS2 Brake system training Daimler Training centre Middle East Dubai

4. Sprinter Gasoline engine management and Automatic Transmission training in Daimler Training Centre Middle East

5. Accelo Mercedes-Benz Brazil Truck overall vehicle Maintenance service Daimler Middle East Dubai
6. WIS ASRA EPC Training Gargash Dubai

7. National Ambulance basic training in Abu Dhabi (EMC)

8. Wheel Alignment Trucks Basic Training in Hyderabad India 

9. Fire fighting and safety Training Oman

Language Known: 
English, Hindi, Telugu, Kiswahili, Arabic(basic)
INTERESTS OR LIKES

Watching TV / Reading Books
Declaration I hereby declare that the above written are best of my knowledge and belief.  
Place: Hyderabad, India.

Date: 02/11/2016







