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Personal Details:

· Birth                  :

1979
· Nationality :


Moroccan


· Marital Status / Gender :
Single / Female

· Languages
:  

French, English and Arabic


· Visa :


Residence Visa

· References :
 
Will be readily furnished on request

Objective

To seek a challenging career in a Multinational Company that has the vision and potential for development 

& expansion and at the same time maintain high standard of performance and business ethics

Personal & Professional Profile

· Having over 3 years of experience as a Medical Representative
· Bachelor Degree (B.Sc.) in Pharmacy
· Having a valid U.A.E. driving license

· Fluency in both written and spoken French, English and Arabic
· Having special interest in Research and Development

· Having strong experience in the promotion and selling of a wide range of pharmaceutical products

· Interested in exploring, analyzing and trying out new things in life

· Innovative, resourceful, reliable, patient, proactive with outstanding communication skills

· Capable of meeting deadlines with ease and efficiency

· Ambitious, hard working presentable and easy to get along with

· A result oriented self starter, skilled learner and effective communicator

· Ability to focus on the responsibility, proactive, always aiming for results to be better than earlier

· Capable of solving all kinds of problems and challenges in achieving the targets

· Computer skills including usage of MS Word & proficiency in Internet usage
Professional Experience;

October 2006 till date


CURE MEDICAL SUPPLIES—Abu Dhabi, UAE 




Medical Representative 2006-2007
                                                                (Covering Abu Dhabi and Al Ain)

                                                                Working mainly in dermatology line.

                                                                Sales manager 2007 till date
March 2005 to August 2006

QATAR MEDICAL SERVICES – Doha, Qatar



Medical Representative
Job description:

                            * Knowledge update in the following:

                                 - Medical knowledge.

                                 - Product knowledge.

                                 - Territory knowledge.

                                 -competitor knowledge (bonus, price, activities, marketing strategies, bonus

                                   Strategies.                                        

                           *planning:

                                 -precall planning

                                 -detailing plan (indication, selling plan…)

                                 -targeting plan

                                 -daily schedules.

                                 -monthly visit plan (doctors& pharmacies)

                            *organization:

                                 - Time

                                 -samples

                                 -materials (brochures, giveaways, posters, studies…)

                            *classify the costumers:

                                 -to class: A, B or C (for the market and for my company)

                            *making sales calls to doctors and to pharmacists:

                                 -product presentation.

                                 -Implementing selling skills.

                                 -Implementing communicate

                                 -implementing promotional plan and strategy.

                                 -using samples and promotional materials.

                                 -recording all aspects after each call like: 

                                           - Issued discussed.

                                          -  Products discussed.

                                          -  Doctor’s request.

                                          -  Doctor’s comments.

                                          -  Call evaluation.

                          *following up and managing doctor’s request and commitments.

                          *reporting system :( daily, weekly, monthly, feedbacks, problems and creative 

                            Reports)

Job Profile:

· To be proactive & maintain major accounts, provide major quotations, negotiation & closing business orders

· Promoting OTC and ethical medicine for both the Doctors and Pharmacists

· Responsible for achieving targets 
· Planning & handling the estimations of targets for the new year and for new products

· Follow up of Registration with Ministry of Health & HAAD
· Attending Tender openings on behalf of the company

· Arranging demonstrations and Scientific Conferences

· Handled Post Sales servicing for clients

· Quarterly briefing with the management about the Sales Performance and achievements

· Generating prescriptions from the doctors

· Organizing Doctors meetings and patients awareness campaigns

· Fortnightly reporting to the Marketing Manager regarding the workshop and competitor activities

· Extensive market research on the product availability

· Regular interaction with distributors and local retailers for resolving any kind of objection 

· Ensuring availability of products in the designated territory and monitoring its movement to avoid expiries

· Handling all related activities to Sales such as preparing quotations, sales negotiations etc.
· recruiting and training sales staff; 

· supervising, motivating and monitoring team performance; 

· allocating areas to sales executives; 

· setting budgets/targets; 

· liaising with other line managers; 

· reporting back to senior managers; 

· liaising with customers (which may include actual selling); 

· maintaining detailed knowledge of the company's products or services; 

· Keeping abreast of what competitors are doing.

Educational Background:

· Bachelor Degree (B. Sc.) in Pharmacy from Philadelphia University Amman, Jordan – 2005
· Bachelor Degree  in Marketing & Management from France - 2000
Computer Skills:

· Well versed with Microsoft Packages - MS Word, MS Excel & PowerPoint

· Proficient use of Internet & E-mails 

Language Skills:

· Fluent in both written and spoken French, English and Arabic
Interests:

· Socializing / Reading / traveling/ software.
· Trading through the forex.
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