Lokesh 

lokesh.81144@2freemail.com 
PROFESSIONAL PROFILE
I am an enthusiastic and dedicated professional with extensive experience across all areas of sales management. An exceptional leader who is able to develop and motivate others to achieve targets, I can demonstrate a strong ability to manage projects from conception through to successful completion. A proactive individual with a logical approach to challenges, I perform effectively even within a highly pressurised working environment 

CAREER SUMMARY
2005-Till date Radhe Motors
Business Owner 

· Responsible for meeting budgetary and sales targets through motivating and developing staff, consistently achieving and surpassing Key Performance Indicators 

· Controlling management accounts with attention to essential criteria for net profit, including sales, shrinkage, wages, write-off, cash control and store expenditure 

· Monitoring and controlling store compliance in all areas, including customer care, effective planning, staff training and development, organisation and time management 

· Supporting management and staff to help create their own successful and productive team and become effective team leaders 

· Maximising every sales opportunity by promoting the highest standards of customer care and recognising potential development and training opportunities 

· Communicating daily with Customer Support Centre functions - Buying, Retail, Finance & Distribution – to ensure effective control and operation of all areas

·  Supporting and coaching Area Managers to reach their full potential 

Three years of experience in trading in Forex, Commodities and Stock Markets (part-time) 2003-continuing
EDUCATION AND QUALIFICATIONS
Certificate: Diploma in aviation, Hospitality and Travel Mangament from FRANKFINN INSTITUTE OF AIRHOSTESS TRAINING 

Certificate: D.C.A + FAS. From Advance Computer Education Ahmedabad

Certificate: IELTS. From INTERNATIONAL ENGLISH LANGUAGE TEST SYSTEM(BRITISH COUNCIL) BANDS OCCUR 5.5 

ACADEMIC 

· Bachelors of Commerce Level II From Gujarat University

· Bachelors of Commerce Level I From Gujarat University

· H.S.C From Gujarat Higher Secondary Education Board,Ahmedabad

· S.S.C From Gujarat Higher Secondary Education Board,Ahmedabad 

PROFESSIONAL DEVELOPMENT

In house

· Customer care
· Communication Skills
· Presentation Skills
· Team Building
· Stress Managment
· Customer Care
KEY I.T. SKILLS

· Microsoft Word, Powerpoint, Adobe Photoshop, Adobe Reader, Internet and Email .
PERSONAL DETAILS
· Date of Birth

: 
29th October 1985

· Gender


:
 Male

· Vision


:
 Clear

· Height


:
 179 

· Nationality

:
 Indian

· Marital Status

:
 Single

· Health


:
 Excellent; non-smoker

· Languages Known
: 
Fluent in English, Hindhi, Gujrati and Urdu ; Basic in 
Arebic and Russian

· Other


:
 Qualified in First Aid (Certificate) 
STRENGHT

· Cool Temper
· Confidence
· Freindly Nature 
INTERESTS AND ACTIVITIES
· Love to interact with Different Types of People 

· Listen to Music 

· Daily Exercise 

· Travelling 
DECLARATION    

I here by declare that the above information are true the best of my knowledge  and belief.
PLACE: ___________

DATE:_____________






SIGNATURE
