                                                               ABU 
Seeking assignments in Sales & Marketing / Business Development / Logistics with an organisation of repute

PROFESSIONAL SYNOPSIS

· A result driven professional with over 14 years of rich experience in the areas of Sales & Marketing, Business Development, Project Management, Key Account Management and Dealer Management.  


· Expertise in Corporate/ Industrial Sales, Projects, Tendering/ Pre-tendering activities, Strategic Planning, CRM, Negotiations, Key Accounts Management, Business Analysis.

· Demonstrated abilities in cementing healthy relationship with the clients for generating business & leading workforce towards accomplishing business and corporate goals with PSUs, Consultants, Govt. Depts. / Bodies, Corporate/ Private Organisations, contractors & vendors. 
· A keen learner with ability to work under pressure & meet deadlines. Possess strong communication & inter-personal skills.
· Ability to support & sustain a positive work environment that fosters team performance with strong communication & relationship management skills.

AREAS OF EXPERTISE

Sales & Marketing/ Business Development

· Managing sales & marketing operations, ensuring accomplishment of set business targets.
· Exploring potential business avenues and managing marketing & sales operations for achieving increased business growth & initiating market development efforts.

· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

Carrier Functions

· Guiding/ Ensuring proper documentation/ Service patterns.

· Designing logistic plans and monitor timely delivery of consignments, ensuring efficiency in all aspects of the delivery cycle.

· Coordinating with internal/ external customers/ bodies to provide cost-effectiveness.

Operations

· Identifying importer/exporters, envisage requirements, recommendations, custom made solutions, pricing, firming up bookings, road / rail movement, loadings on to vessels, transshipment delays and status updates

· Proactively anticipating performance bottlenecks & addressal of the same.

Client Relationship Management

· Building and maintaining healthy business relations with major accounts including Corporate Clients, PSUs, OEMs, Vendors & Dealers enhancing customer satisfaction by achieving delivery & service quality norms.

· Resolving customer queries to ensure enhanced customer satisfaction; providing innovative solution to customers by working closely with various departments.

Team Management

· Controlling and leading a team of Sales Representatives for activities related to brand development & business promotion.

· Appointing & managing Sales Engineers for ensuring the achievement of set goals/ targets. 

PROFESSIONAL DETAILS

Since Apr’07 at Webro Stone Scapes, Bangalore as Business Development Manager

The Attainments:

· Volume of business generated worth 20 Lakhs per month.
· Key clients handled like Billimoria & Associates, Sanil Kumar & Associates, Team-3 Construction, Austree Spaces.

Jan’02-Feb’07 at Zenith Engineering Company, Jamshedpur as Fleet Manager
The Accountabilities:

· Communicating effectively & in a timely manner regarding movement of material to relevant department      including destination gateways.

· Managing & forecasting against budgeted expenditures for the company. 

· Maintaining service level improvement against previous trends.

· Sustaining the record of entire incoming & outgoing shipment.

The Attainments:

· Volume of business generated worth 96 Lakhs per annum.
· Key clients handled like TATA Steel, Usha Martin & Industries Ltd., Pepsi, TATA Yadogava Ltd.
Jan’93-Nov’01 at Assam Bengal Road Ways Ltd. in Pune Branch & Jamshedpur Branch as Assistant

Sales Manager

The Accountabilities:  
· Implementing sales promotional activities through demo, corporate presentation calls to existing customers’ database & handling customer enquiries & sales orders.

· Keeping record off all original sales notes & keeping track of trade receivables & follow-up for payments.

· Maintaining & update customer database & finding out the current market scenario.

· Looking after post sales follow-ups & maintenance of customer’s relationship management.

The Attainments:

· Volume of business generated worth 60 Lakhs. 
· Key clients handled like TATA Steel, Indian Seamless Steels & Alloys Ltd., Pepsi, Spicer India Ltd., Cadbury India Ltd., Vijayshree Industries Ltd.
TECHNICAL PURVIEW           
· Sound knowledge of: 

· Logistics (Transportation, Customers’ Service, Strategic Planning, Ware Housing and Inventory Management). 
· Inco terms like free carrier (FCA), Free On Board (FOB), letter of credit, bill of lading, different sizes of containers. 

· ODC consignment, how to place & how to lift like BIG vessels, counters, ODC defence vehicle, big cranes & bridges materials, BEML vehicles, steel transportation, possessing good knowledge of small cargos, FMCG goods specially bottling industries.

ACADEMIA

· Bachelor of Arts from Ranchi University in 2003.
· Diploma in Business Management from All India Institute of Management Studies in 1999.
IT SKILLS: MS Office
PERSONAL DETAILS

Date of birth    
  
: 15th October, 1972

Address


: 41/1 2nd Floor, 8thb Main New Guruppanpaya, Bangalore-560029, Karnataka.

No. of Dependants
: Two (Wife & Mother)
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Visa Status

: Up to 2016
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