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RETAIL SALES / MERCHANDISING SUPERVISOR


An Energetic Sales and Customer-centric Professional with 15+ years of significant experience in sales, retail, merchandising and Client Relation. Possesses significant experience in customer service, excellent communication skill, teamwork, project management, sales management, marketing/merchandising and retail management while executing tasks in a high-pressure team environment and making sound decisions in emergencies. Well trained and equipped with a creative mix of sales and marketing strategies needed for the attainment of aggressive business objectives. Dedicated and detail-oriented with strong presentation, negotiation, and time management skills; complemented with in-depth ability to see the big picture and understand details.
ANNALYN
P R O F E S S I O N A L  E X P E R I E N C E
C O R E  C O M P E T E N C I E S
· Customer Service
· Retail Management
· Excellent Negotiation skill
· Sales Report and Correspondence
· Sound Decision Making
· Loss Prevention skill
· Strategic Thinking
· Sales Management
· Team Engagement & Leadership
· Complaint Handling
· Microsoft Office Suites
· Persuasive Communication
· Merchandising
· POS Systems
· Attention to Details
· Customer Acquisition
· Relationship Building
· Multitasking
· Complex-Problem Solving
· Time Management

Assistant Supervisor
September 2018 – October 2020
Travel Retailer Operator based in Dubai
· Multitasked and demonstrated exceptional communication, organizational and problem-solving skills to consult customers.
· Applied extensive knowledge while answering and resolving customer's concerns and questions to the satisfaction of the customer's perception.
· Expertly reviewed market trends and analytics to determine and anticipate customer needs, price schedules, and discount rates.
· Developed, implemented, and coordinated sales objectives, strategies, advertising, and promotional programs and ensuring their execution and synchronization to corporate goals.
Travel Retailer Operator based in Dubai
December 2012 - November 2018
MERCHANDISER
· Proactively worked with the visual display staff and department heads to decide how goods are displayed to maximize customer interest and sales.
· Built and maintained customer relationships, ensuring thorough knowledge of each account and their specific needs.
· Maintained the sale store following the company policies and proper zoning the area, arranging and organizing merchandise, and identifying damages.
· Multi-tasked and ensure superior customer experience by addressing customer concerns and resolving problems on the spot.
Travel Retailer Operator based in Dubai
April 2012 - December 2012
SALES ASSISTANT
· Performed regular administrative tasks, including phone answering and ensuring necessary reports, updates, and information is communicated on a timely basis.
· Multitasked and remained knowledgeable of the current products, trends and collections while ensuring customers are informed and aware of the available products.
· Proactively resolved client complaints, inquiries, and discrepancies while ensuring timely resolution of issues.
· Ensured merchandising guidelines are strictly followed, including in-store display, layout, density and rules, mannequin displays and Merchandising rotation.
Travel Retailer Operator based in Dubai
April 2011 - October 2011
MERCHANDISER
· Enacted and implemented promotional strategies to create sales, move slow-selling goods, and maintain inventory levels.
· Maintained strong account relationships with store management and personnel by regularly scheduling calls and ongoing communication with all levels of store management and store personnel.
· Actively responsible for the transmission of daily activity, analyzing accounts to maximize sales through advertisement or in-store promotions.
· Delivered new merchandise to the appropriate department for placement on the selling floor or stock area.
· Multitasked and projected the desired image of a store and the brands it represents while keeping the space clean, functional and attractive to stimulate sales.

C O N T .  P R O F E S S I O N A L  S U M M A R Y
Travel Retailer Operator based in Dubai 
September 2008 - April 2011
SALES ASSISTANT
· Proactively communicated with the client following satisfaction trends and product usage to marketing, sales, and product development groups.
· Multitasked and provided follow up as needed on customer inquiries to ensure resolution satisfies our customers and meets all internal expectations.
· Successfully developed and maintained communications cooperatively and professionally with all levels of staff and customers.
· Actively provided comprehensive financial counselling to customers in an attempt to lower payments and increase brand awareness while maintaining in- store merchandising.
Robinson’s Department Store, Plaridel,  Bulacan.
February 2007 – April 2008
PROMODISER
· Performed beyond expectations and learn more about competitor's products consumer' interest and concerns to answer questions and provide complete information.
· Developed door-to-door distribution campaign; increased brand awareness and strengthened relationships with distribution dealers.
· Consistently increase sales by focusing on key advantages and features over competitors to existing/new customers.
· Multitasked and assisted the sales manager in interacting with customers professionally and courteously to increase sales.
Pandayan Bookshop Inc., Baliuag, Bulacan.
August 2004 – January 2007
CATEGORY GROUP LEADER
· Maintained inventory by restocking shelves with product, including observing inventory levels and prompting management to reorder when levels appear low.
· Multitasked and enhanced merchandising and organization reputation by accepting ownership for accomplishing new and different request while exploring opportunities to add value to job accomplishments.
· Proactively supported the implementation of key strategic priorities in line with the company and the market/ channel Merchandising framework.
· Expertly performed weekly inventory for purchase orders, received and checked deliveries, price labelling and in-charge for returning damaged items.
P R I O R  E X P E R I E N C E
SM City, Marilao, Bulacan.
November 2003 – February 2004
CHECKER
Viva Video City Inc., Baliuag, Bulacan.
May 2001 – August 2003
CUSTOMER SERVICE ASSOCIATE
Ultra Mega Multi Sales, Baliuag, Bulacan.
May 2001 – September 2001
CASHIER
Jollibee Food Corporation, Baliuag, Bulacan
November 1999 – May 2000
CASHIER
E D U C A T I O N
Bulacan State University
1997 – 2000
BACHELOR OF SCIENCE IN ELECTRICAL ENGINEERING 
PERSONAL DETAILS
Nationality
: Philippines

Date of Birth
: 17th August 1980

Marital Status
: Single

Visa Status

: Employment Visa

Email Address
: annalyn-8111@2freemail.com 

Reference

: Mr. Anup P Bhatia, HR Consultant, Gulfjobseeker.com

Mobile Number
: 0504973598







