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PERSONAL INFORMATION

DATE OF BIRTH:
16/O6/1990
NATIONALITY:
Cameroonian                         
HEIGHT:
1.60m 
LANGUAGE:
English/French 

VISA STATUS:
Tourist 

AVAILABILITY:
Immediate

POSITIONS:  
Waitress / Receptionist.
Profile.
· HND in Hotel management and hospitality.

· Red Cross/ First Aid training certificate.

· School leaving certificates.
CORE SKILLS:
·  Experience in high-volume work environment.

· Ability to read and learn training materials, recipes and procedures.

· Able to stand and walk for periods of 8 to 12 hours per shift.

· Able to speak clearly, listen attentively to the management team and guests.

· Ability to read, write and speak English fluently.

· Strong understanding of sanitation guidelines and cleaning methods

EDUCATION:
I) - School:
                  Group CEFOR International Cameroon.

   - Certificate obtained:  HND in hotel management and hospitality.

  - Year obtained:            2008.

II) -School: 
                    Mount Zion Clinic Bamenda Cameroon

     -Certificate obtained.   Certificate in Red Cross / First Aiding.  

     -Year: 
                     2005
III) -School: 
                       Government Bilingual High School Mbatu, CAMEROON

       -Certificate obtained:   General Certificate of Education, Advanced Level Sciences.  

       -Year: 
                       2004
IV) -School: 
                      Government Bilingual High School  Bamenda CAMEROON

       -Certificate obtained:   General Certificate of Education, Ordinary Level.

      -Year: 
                       2001
CAPABILITIES

· Keen to learn, develop and maintain up to date knowledge.
· Good inter-personal relationship with people 
· Ability to work in a multicultural environment
· Efficient in accomplishing the assigned job on time
· Diligent and devoted towards the work
PROFESSIONAL EXPERIENCE
                                   International Hotel
Position: Waitress
Responsibilities

· Ensure that guests receive prompt, friendly & personalized service; are greeted & served with a positive & upbeat attitude; notify managers of specific guests' needs & requests.

· Possess sound knowledge of our products i.e. food & drinks and cater to the needs of our guests by suggestive selling.
· Accommodate our guests' time restrictions through timely service & making double-checks.
· Act as a final check on the quality of food & beverage items before they are served.
· Practice correct cash handling procedures by addressing the register after every transaction.
General Information.
· Country of Residence: UAE –Dubai

· Gender: Female                                                           

· Marital Status: Single                                             

HOBBIES 
 

· Cooking, reading and watching TV
Reference is available on request.
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