SAURABH 

E-Mail: saurabh.8376@2freemail.com Mobile: Whatsapp +971504753686 / +919979971283
In pursuit of challenging assignments in the field of Management with an organization of repute.

PROFESSIONAL SNAPSHOT

· A result-oriented professional with 5.10 years of experience in the field of Sales & Service and Operation & Maintenance.

· Currently designated at Pai Kane Group (PESSIPL) as Jn. Manager.

· Completed PGDBA (Operations) from Welingkar Institute, Mumbai.

· Possess sound technical knowledge about MS Office, Auto CAD, LOWARA Loop for U, CRM, etc.

· Endowed with a passion for winning as evinced through demonstrated excellence in the academic & extracurricular areas.

· Abilities in handling multiple priorities, with a bias for action and a genuine interest in personal and professional development. Been proactive and focused as a student.

AREAS OF EXPOSURE

Service Operations:

· Handling complaints related to quality standards. 

· Finalizing annual maintenance contracts with the clients and interacting with them for resolving their technical problems & grievances. Supervising and monitoring the performance level of the service staff for ensuring superior customer service and accomplishment of service and spare parts targets. 

Maintenance: 

· Managing service/maintenance operations with focus on implementing policies and procedures; developing / streamlining systems.

· Adhering to service/maintenance procedures with focus on optimizing operational effectiveness.

· Identifying service needs of customer service data.

· Ensuring speedy resolution of queries and grievances to maximize client satisfaction levels.

· Monitoring post service activities like following up with customers, service reminders, etc.

· Developing and ensuring customer satisfaction by maintaining excellent for delivery & standard service quality norms.

· Examining the results of customer satisfaction surveys with Service Managers.

· Informing customers of estimated service and repair costs & reviewing details of service/repair invoice with customer to give them & understanding of all services provided

Marketing: 

· Identifying prospective clients; generation of business from existing accounts & achieving profitability & increased sales growth.

· Analyzing marketing trends & tracking competitors’ activities & marketing activities.  

· Tracking personal sales targets.

· Providing supports to clients by conducting training. 


CAREER CONSPECTUS


Power Engineering Spares Services India Pvt. Ltd        
  Jn. Manager


since Sep ‘12 

Key Deliverables

· Coordinated with Product support  & Project team for compilation of project.

· Testing of CSS(Compact Sub Station) upto 22KV.

· Attended the Commissioning Calls for higher KVA Generators.   

· Developed sales for After Market Business of Generators.  

· Synchronizing of to generators.   

· Follow up for delivery of spares & payments. 

· Internal coordination with various departments i.e. Design, Production, Purchase.

Key Highlights:

· Handling Generator complaints. 

· Marketing & commissioning of CSS upto 22KV.

· All India co-coordinator for technical & non technical issues.

· Vendor management & Customer management.

· Commissioned 1010KVA MTU Engine.

· Synchronization of 6No. Gensets.

· Perkins, MTU, Doosan, Stamford & several private clients. 

Gujarat Gas Company Ltd., Surat


Senior Engineer

  Apr ’09- Aug’12

Key Deliverables

· Station ownership for all types of electrical breakdown & maintenance of electrical equipments. (Transformer, Panel, CB etc.)

· Prepare maintenance plan of 54 compressors, 150 dispensers & Electrical equipments.

· Execute maintenance plan on monthly basis.

· Coordinating with contractors for compliance.

· Monitoring of contracts as per service level agreement (SLA). 

· Training of contractors.

· Supervision of maintenance activities.

· Monitoring of daily parameters / prepare daily reports / Daily site planning.

· Generation of Daily / weekly / Monthly reports.

· Spares planning.

· Maintaining minimum spare requirement.

· Handling RCA for breakdown\ failure compressor, electrical systems & Compliant Analysis.

· Working in CNG control room on need basis.

· Quarterly budget monitoring. 

· Supporting for commissioning of CNG stations. 

Key Highlights:

· Received recognition for:

· Installation of High efficiency motors (200KW).

· Installation of Earth pits.

· Maintenance of Transformer & APFC panels.

· Meticulous maintenance planning of 52 CNG stations to give 98.75% uptime.

· Distinction of working as a member of Diwali ERT.

· Dealt with major clients viz:

· Chicago pneumatic

· Delta

· Cummins / Supernova

· Kirloskar

· L&T / Siemens / CG 

CORE Energy Systems Pvt. Ltd., Dombivli
Sales & Service Engineer


Jul ‘07 –Mar ‘09 

Key Deliverables

· Coordinated with

· Gujarat Gas & Chicago Pneumatics for CNG Compressors troubleshooting.

· Department of Atomic Energy for spare requirement.

· Attended the Service Calls Compressors, Pumps & AC.   

· Developed sales for After Market Business of Compressors & Pumps.  

· Prepared of both the technical and commercial offers.

· Streamlined vendors for quotations and technical clarifications & commercial negotiations.  

· Follow up for delivery of spares & payments. 

· Commissioned the Compressors & AC Fire Pumps.

· Performed advance procurement functions including coordination's. 

· Handled internal coordination with various departments i.e. Engineering, Costing, Purchase & Project Management.

Key Highlights:

· Received recognition for thorough ground work for getting CNG compressor O&M contract with GGCL.

· Coordinated with contractor for execution of Helium compressor project in BARC.

· Handled major overhauling of Piston compressor in BARC. 

· Dealt with major client like:

· BARC, NPC, Deepak Fertilizer, Gujarat Gas, Cummins India & several private clients. 

ACADEMIC CREDENTIALS

2012
PGDBA (Operations) from Welingkar Institute, Mumbai.

2010 
Advance Diploma in Business Administration, from Welingkar Institute, Mumbai.

2007
B.E (Electrical) from S.S.P.M. COE, Kankavali, Mumbai University Secured 60.42%.  

2002
Diploma in Electrical Engineering S.S.J.P. Ambernath, Maharashtra State Board of Technical Education 
MSBTE) Mumbai Secured 60.18%.   

1997
SSC from Tilak Nagar Vidya Mandir Dombivli, Maharashtra State Board of Secondary & Higher Secondary 
Education. Division Mumbai Secured 58.26%.

OTHER CREDENTIALS

· Successfully completed 

· Internal Auditor Training Program.  

· Training Program of Chicago Pneumatics for Compressor at Dapodi (Dist. Pune) & Silvasa. 

· ITT Pumps. 

· DG Operation & Maintenance Training by OEM.

· Transformer Maintenance Training By Torrent Power Surat.

· Personality Development Training by GGCL.

ACCOLADES / ACHIEVEMENTS

· Distinction of being the head of College Sports Event Coordination Committee for two consecutive years.   

· Received Best Sports Man Award at college level.

· Actively represented the college in Cricket and Volleyball at inter-college level.  

IT FORTE

Conversant with MS Office, Auto CAD, LOWARA Loop for U, CRM, etc.

PERSONAL VITAE

Date of Birth

:           11 June 1982   

