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A Result-Oriented Technocrat, highly resourceful & proficient in providing timely and cost-effective integrated technology solutions, seeking assignments in Network Engineer, Network Administration, Technical Support and Server Administration with an organisation of high repute.
PROFILE SUMMARY

CCNP, CCNA with over 5 years of experience in:

Network Engineer/Administration


Technical Support

Server Administration



Configuration & Maintenance

Installation & Commissioning

· Skillful in analyzing information system needs, evaluating end-user requirements, designing                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 custom network solutions and troubleshooting complex information systems

· Deft in handling networking activities including installation & configuration of networking hardware, switches & filtering ports, wireless routers & switches and routing tables

· Adroit in managing operating systems, network & applications with expertise in resolving various hardware & software related issues

· Comprehensive understanding & proficiency in LAN/WAN administration, server configuration, desktop support and technical procedure / documentation 

· Exposure in swiftly ramping-up networking projects on multiple platforms 

· Highly resourceful in providing timely and cost-effective integrated technology solutions
· Possess excellent planning, analysis and coordination skills 
CORE COMPETENCIES 

· Installing & configuring LAN/WAN as per organizational requirements governed by communication protocols; designing backup plans and ensuring scheduled / unscheduled backups as per backup plans

· Planning and implementing software rollouts and OS deployments/upgrades; designing servers for backup and monitoring recovery of server / database information

· Overseeing installation of mainframe & application software under multi-platform environments; resolving issues arising out of deployment of servers, disk quota management, distributed file systems, network, etc. 

· Providing technical support to every department as well as conducting weekly meetings with management & users to discuss status of workflow in the system

· Addressing queries & extending onsite support on information and hardware / software systems

· Providing installation, configuration, administration & service support to IT infrastructure entailing servers & network, exchange mail services, etc. 

· Troubleshooting problems pertaining to performance tuning, network administration, application conflicts and system bugs
ORGANISATIONAL EXPERIENCE 
Dec’12- July’14:
                 International, US Army Base Logcap IV, Kandahar as Sr. IT Network Analyst 

Role:

· Directing & supporting a database of 1200 users 

· Handling designing & implementation of:

· Customers’ network infrastructure
· Firewall , security ,VPN
· VLANs, VTP & Ether Channels

· Spanning-Tree Protocols

· Active Directory ,DNS
· Inter-Vlan Routing on Layer-3 Switches

· Traffic Filters using standard and extended access-lists, distribute-lists & route- maps

· Routing using EIGRP & OSPF

· Internet Cisco IP Phones

· IPv4 and IPv6 DHCP

· IPv4 Addressing & Sub-Netting
· Exchange server 2010/2013
· Looking after troubleshooting of all audio / video equipment problems in coordination with outside vendors 

· Preparing & maintaining Visio documentations 

Accomplishments:

· Successfully configured & installed more than 100 Cisco Catalyst Switches 2960, 3560 and 3750 
· Received Appreciation Certificate from SSA Manager for outstanding work performance while working on LOGCAP IV Project
· Certificate of Appreciation from Site Manager Mr.Kenneth Valigura
· Certificate of Appreciation from IT Regional Manager Jodi Laubscher  
· Letter of Recommendation from Roy Williams (IT Supervisor)
· Certificate of Appreciation from Project Manager James A Kessler 
Jul’11-Aug’12: 

Fluor US Government Group / NASA Construction & Trade INC as IT Coordinator
Role:

· Looked after configuration, installation & maintenance of:

· Cisco  Switches, Routers ,firewalls
· Active Directory , DNS ,DHCP 
· Internet Cisco IP Phones

· VLAN, Inter-VLAN and Spanning Protocols

· Cisco IP Phones, Lan-line and Wireless AP

· Network 3rd Party Equipment like Cisco Switch Wireless Canopy Modular

· Cisco Unified Communications Systems

· Single & Multi-Line Fiber Optic Cables

· Resolved network connectivity troubleshooting, ping, tracert, & telnet issues 

· Upgrading and repairing faults on CISCO systems, networks & peripheral equipment. 

· Handled troubleshooting of:

· Tandberg video conferencing

· Audio / video equipment problems

Accomplishments:

· Spearheaded LAN set up for 150 users & wireless connectivity from core switch to remote LAN within 3 days with the help of 3 other team members; estimated time for this project was 6 days.
Jan’09-May’11:

NAVTechnologies, Mangalore as System Administrator
Role:

· Served as first point of contact for resolving all IT & technical queries

· Worked on:

· Microsoft Windows Client Operating Systems, XP, Vista / Windows & Microsoft Office upto Office 2007/2010

· TCP / IP network environment including DHCP, DNS and Ethernet
· Active Directory , Exchange Server , Group policies 
· Liaised with Third Party Technical Specialists
· Rendered secondary support for LAN administration

Jan’07-Nov’08: 

Al Osaimi Trading Company WLL, Kuwait as System Administrator
Role:

· Handled updation & monitoring of IT user accounts

· Looked after management of Critical Windows based server environment
· Maintained upto date Antivirus levels on all machines 
· Active Directory , Exchange server 
· Supported a multi-site IT infrastructure of more than 100 employees 

PREVIOUS EXPERIENCE 

Oct’05-Nov’06:

Prasanna Technologies, Mangalore as System Administrator

Sep’03-Oct’05: 

Silicon Computer Systems, Mangalore as Customer Support Executive / Engineer

EDUCATION

· Bachelor of Commerce from Mysore University in 2010 

CERTIFICATIONS
· Cisco Certified Network Professional R/S (CCNP)

· Cisco Certified Network Associate R/S (CCNA)
· Cisco Certified Network Associate Security (CCNA) 

· Microsoft® Certified Solutions Associate : Windows Server 

· Microsoft® Certified Solutions Expert : Exchange Server 
· Microsoft® Certified IT Professional 2008 (MCITP)
TECHNICAL FORTE 

· Cisco routers & Switches 2600/2800/2900/3600/7200 & C2950 / C2960 / C3560 / C3750 

· Routing Protocols RIP / OSPFv2 / EIGRP / BGP 

· VLANs / STP / RSTP / Ether Channel / MST

· VPNs-GRE / IPsec / SSL / MPLS

· Cisco Zone based Firewall, Securing Routers & IOS Images 

· Security IDS/IPS, AAA, TACACS+ & RADIUS
· Cisco Wireless Control System-Canopy APs, Controllers &  Microtik AP, SM

· Microsoft Windows Servers NT / 2000 / 2003 / 2008/2012

· Microsoft Windows 95 /98 / XP / Vista / 2007 /W7/ 8  

· Microsoft Exchange 2007/2010/2013

· Microsoft Office 95 / 2000 / XP / 2003 / 2007 / 2010 / 2013

· Active Directory & Group Policy 

· Linux & Windows Platform

· Wire Shark, Solar Winds & Scrutinizer 

PERSONAL DETAILS 
Date of Birth:

26th Sep’1985
Languages Known:
English, Hindi and Arabic
Nationality:

Indian 

Marital Status:

Single 
Visa Details:

Will be available in Dubai 
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