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OBJECTIVES:

To associate with an aggressive organization that has a challenging job environment which will enhance my analytical and communication skills to the maximum and to grow with the company for mutual benefit. 
PROFILE OF QUALIFICATIONS

· Overall 7+ years of Full Time Experience in Operation-Customs Clearance, Logistics & Customer Service in the field of Transportation/Logistics & Banking sectors.
· A trained and experienced Operation Team member, who has proven to be hard working and conscientious, always seeing tasks through to successful conclusion.

· Proactive in taking up responsibilities and a self learner.
· A good team builder with excellent interpersonal and communication skills. Used to work as part of an effective team whilst working under pressure.
EDUCATION:

Executive MBA in Logistics & Supply Chain management in N.I.B.M.School., Chennai. India in the year 2008 - 2009
Bachelor of Arts (B.A) in New College, University of Madras, Chennai in the academic year 2000 - 2003

Diploma in Computer Application

      Proficiency in MS-Dos, Windows, MS-Office
TRAINING PROGRAM ATTENDED IN UAE: 

· Underwent one month training in JEBEL ALI CUSTOMS PROCEDURES Program. 

· Attended the training program in customs for documents clearing through 

      E- Mirsal 2 
EXPERICENCE:

Working as Senior Team Member – Operations ( Customs Team) in ARAMEX Emirates L.L.C, Jebel Ali, Dubai. Since February 2007 to till date.

Jobs Handling :
· As an expertise in Clearing all the Documentation Process in Dubai Trade Customs Online System for clearing Domestic & International Shipments/Cargos.
· Having knowledge of Custom Clearing and Forwarding the Freights via Road, Air & Sea transportations.
· Handling all the transaction (Inbound & Outbound shipments) adhered with Ports & Customs Free zone procedures.
· Being expertise in the area of Duty/Non Duty paying to the shipments that goes to local markets & GCC markets.
· Specialized in ONG project associates to move a smooth logistical solutions with an innovative coordination with documentation team. 
· Having knowledge over preparing Certificate of Origin & using its chamber (DCCI) online services.   
· Helping the Team Players for Custom Processing that fall out of guidelines, identify & work through alternatives. Provide an alternative to the Clients for Non-Documents Process or Documentation requirements through Supervisor advises. 
· Involved in Client conference call for all Logistics Process with enduring solutions.
· Actively interact with the Customer Account Teams to furnish the client requirements and provide feedbacks to the team players 
About the past job:

Worked as Sales cum Customer Care Officer in ICICI Bank Limited. Chennai. From Jul 2004 to Sep 2006.

Handling in small contents:

· Promoting the ICICI financial products such as Personal Loans, Credit Cards and Insurances.
· Extensively achieving all the assigned targets in Financial Products.
· Was handling Customer queries and ensuring resolution within the time.
· Acted as a guide and mentor to the team to meets Business strategies and objectives.
· Feedback and reporting  to the team head
Driving Skills:

Having Valid UAE Light Vehicle Driving License  
PERSONAL DETAILS

Date of Birth

: 4th July 1982.


Visa Status

: Employment Visa

Language Proficiency
: English, Tamil,

Marital Status

: Married.


Nationality

: Indian.


Reference 

: On Request.

I declare that the above information and facts are true and correct to the best of my Knowledge and Belief




                                                                   Yours Sincerely

