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Objective: To apply my extensive sales, marketing, people management, customer relations management and collaboration experience in a challenging, creative and dynamic environment. The desired position shall utilize strong leadership, organizational and communication skills as well as an aptitude for interpersonal relations. 

· Over 20 years of Sales and Marketing experience, including 10 years in U.A.E and Muscat.
· 10 years of experience as Manager, mentoring and motivating a multinational team to deliver their 100%.
· Designing & streamlining processes to ensure smooth and performance-focused functioning of Sales operations. 

Xtra Mix Concrete Solutions. (A Member of Al Jaber Group, UAE.) 
(A multinational Organization with a production of more than 1 Million m³.)
Designation:  Sr. Manager, Sales.




November 2011 to Date
Job Profile: Promote and manage the sale of Ready mix Concrete, Precast, Interlock, Blocks in the Western Region and Abu Dhabi, to the civil and oil and gas contractors and subcontractors.

Achievements and responsibilities:
· Adjudged ‘Best employee of the month’ 3 times continuously.
· Succeeded in adding 45 new customers and 35 revived customers along with 6 Korean customer’s contracts to the company, which helped in achieving a 20% growth in overall sale.
· Surpassed sales volume by 20% in 2015.
·   Regularly monitoring and achieving 100% of the set KPI.

· Organizing seminars frequently, in association with our suppliers, to engage & educate the customers about the new techniques and newly available methods of concreting.
· Supporting operations manager in day to day operations activity.
· Involved in demand and supply planning and management for day to day requirements.
·   Apart from the above-mentioned duties, I continued with the responsibilities associated with my role as a Sales Manager, as are mentioned below, thus adding on to company’s sales and profit manifold.
Xtra Mix Concrete Solutions. (A Member of Al Jaber Group, UAE.) 

(A multinational Organization with a production of more than 1 MilionM³.)
Designation:  Manager, Sales.




October 2010 to November 2011
Job Profile:  Sale of Ready mix Concrete, Precast, Interlock, Blocks in the Western Region and Abu Dhabi, to the civil and oil and gas contractors and subcontractors.

Achievements and responsibilities:
· Achieved growth in sales and production by increasing the 18,000M³/ month sales to the existing total of 80,000M³/ month, with the achievement of 100% collection with zero default.
·  Continuously delivering the net profit of 20% and operating within departmental budget.

·  Generated regular enquiries and lead through multinational sales team for the Ready mix concrete, Block, Interlock and precast works.

·  Increasing business, developing new contracts for RMC, Interlock, Blocks, Precast, helping the technical department in specifying our company through consultant in the project in Abu Dhabi and Western Region, by arranging the regular meetings. 

·   Attending regular meetings along with the sales team and coordinating between technical department, customers and the consultants to get an approval for our company to ensure smooth functioning of sales operations.
· Regular visits to the sites and meeting the customers to monitor the work progress and maintaining a healthy relationship with the customers.

· Presenting a monthly report, along with forecast, to the management to update the market position.
· Set sales strategy, pricing and goal on regular basis to maximize the product sale and profitability. 
Universal Arab Steel Company FZE (Member of Safin Group, Austria)

(A multinational Organization of Steel spread over more than 40 countries)
Designation:  Sales Manager




              March 2010 to September 2010
Job Profile: Promotion and sale of Structural Steel products in Abu Dhabi.

Achievements and responsibilities:

· Added 12 new accounts in the company portfolio, within 2 months of joining. 
· Started generating 1500Ton/month sale in Abu Dhabi within 3 months.
· Constantly engaging new accounts to achieve and maintain 15% growth.
· Regular meeting with Oil and Gas Customers, to get approval for our products.
· Making regular monthly projection report for effective demand planning.

· Regular visit to fabricators and manufacturers to forecast future requirement.

· Presenting a regular weekly report to the management.
Madar Emirates for Building Materials. (Member of Al Fozan Group, KSA.) 
(A Multinational Organization of Building Materials, also diversified in other businesses)

Designation:  Team Leader/Assistant Manager.                                                     April 2007 to March 2010
Job Profile: Promotion and Sale of the Wire Mesh, Structural, Cut & Bend Steel, Couplers, Deformed   Steel and Wood Products in Abu Dhabi. Also managing Muscat Territory.

Achievements and responsibilities:

· Engaged 35 new accounts successfully, including 6 oil and gas customers, to double the monthly turnover of the branch from6 Million to 12 Million with a 100% increase in 2007-2008.

· Delivered net profit of 18% ; with 100%  collection with zero defaults.

· Created and developed the market for the products in Abu Dhabi.
· Making regular monthly sales projection report for effective demand planning.

· Established and maintained productive rapport with Purchasers of different companies. 
· Monitoring timely dispatch of orders to maintain high-level of customer satisfaction. 

· Regular visits to the construction sites, fabrication workshops to forecast future requirement.
· Regular meeting with the Fabricators, Contractors, Consultants to promote our products.
· Added  Galfar, Amana, Khemji Ramdas, Salim Sulaiman, Al Khalili Group in Muscat. 

ME Composite International, New Delhi, India.




(A Multinational Company of Aluminum Composite Panel)
Designation: Manager Sales & Marketing.


             October2005 to February 2007
Job Profile: Independently handling the Sales & Image building of the product in northern India.
Achievements and responsibilities:

· Successfully drove 15% growth in sale, and increased the market share by 15%.
· Delivered net profit of 25% with 100% collection with zero default.
· Meeting with the Architects, Fabricators & Builders to promote, specify our product. 
· Meeting with the various departments for specifying the product in the upcoming projects.

· Handling 40 dealers and 5 distributors network
· Creating brand awareness of our product in the market.

· Regularly visiting the construction sites to monitor timely execution of work.

· Rendering solutions to customer & dealer complaints while safeguarding company’s interest.

· Successfully managing, motivating and helping the sales team to finalize the orders.

· Co-ordination with the dispatch section for timely dispatch of confirm orders.

· Updating M.D. about the requirement forecast in a timely manner.
Malwa Al Jadidah Building Material Co. LLC, U.A.E.




 (Exporter and Importer of Structural Steel & Timber)

Designation: Assistant Manager.  





April 2003 to June 2005

Job Profile:   Sales, Marketing and promotion of building material products in UAE.

Achievements and responsibilities:

· Assessed and engaged 32 new accounts successfully to increase the market share by 15%.
· Establishing and maintaining good rapport with purchasers of different companies.

· Regular monitoring of customer’s position in the market.
· Co-ordination with the dispatch section for the timely dispatch of the order. 

· Meeting with the Industries and Builders to promote our products to them.

· Resolving customers’ complaints while safeguarding company’s interests.

· Sourcing material from the local markets as & when required.

· Supervision of Sales team.
Efficient Devices Pvt. Ltd., New Delhi, India. 




 
(Manufacturers of Hydraulic Door Closers)

Designation: Area Manager Sales.





1999 to January 2003     
Job Profile: Sale of the products in Delhi & Gurgaon region.
Achievements and responsibilities:
· Responsible for the brand awareness and increase in the sales by app. 12% in the assigned area. 

· Appointed 25 new dealers and launched an incentive schemes to motivate them, which helped in developing  brand awareness and increasing the market share by 12%.  

· Assuring prompt after sales service by attending the customer complaint within 24 hours.
· Rendering solution to customer complaints while safeguarding company’s interests.

· Meeting with the Architects, Government Institutions, Public Sector customers and corporate houses to promote and specify our products
· Exhibited our products at ‘INSIDE OUTSIDE’ Mega Show (Exhibition) in New Delhi.
 
Jagdishpur Rubber (P) LTD., Lucknow, India. 




 
(Manufacturers of Rubber Products)

Designation: Territory Manager.






1995 to 1999

Job Profile: Sale and promotion of the Products in the western U.P.

Achievements and responsibilities:
· Joined company as Sales Officer and grew up to the post of Territory Manager.

· Suggested new product, which helped in increasing the company’s net profit by 20%.
· Regular meeting with the business houses, to encourage them to use our products. 

· Successfully achieved 8, yearly contracts from corporate houses.
· Supervising after sales service. Assuring and ensuring prompt after sales service.
· Payment collection. 
     
Training Courses:  Persuasive Selling Techniques, Consultative Selling Concepts & Process, and Negotiation Skills.

Education:
      B.A, L.L.B. from Lucknow University       
Computer skills: Post Graduate Diploma in Computer Applications. Working knowledge of windows operating    system, MS Office programs, able to make optimum Internet and Email usage

Date of Birth:  

21st Day of September 1970.
Nationality: 
  
Indian.
Marital Status: 

Married.
Interests:

Attending social/ family functions, Cricket. 
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