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> Identify and correct cash register errors and take measures to ensure that further errors do not
happen.

Senior Sales Executive and Customer Service Representative.
Job Responsibilities:

>
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Exceptionally experienced in offering enthusiastic and knowledgeable sales guidance to

customers

Coordinated daily with other departments in order to ensure smooth execution of sales orders.
Smart, conscientious and customer focused shop assistant with extensive experience of

selling, stocking and ordering merchandise in a retail and sales operation. Able to converse in

a courteous and polite manner.

Orchestrated smooth flow of” sales as an art” training sessions.

Identified business opportunities by identifying prospects and evaluating their position in the

industry, researching and analyzing sales options.

Acted as a backup manager when he/she is not in.

Recommends potential products or services to management by collecting customer
information and analyzing customer needs.

Attracts potential customers by answering product and service questions; suggesting
information about other products and services.

Operations —-Logistics Executive
Job Responsibilities.
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Acts as back up manager in performing operations duties regarding deliveries.

Providing support to the manager and the team members for smooth running of deliveries.
Update internal operations procedures, documents for the delivery process

Sort and dispute mails on a daily basis which come from all the related stores.

Making sure that customers get their merchandise on time and in good condition.
Co-coordinating with the drivers and customer service department to make sure that the
customers get a great service.

Resolving product or service problems by clarifying the customer's complaint; determining
the cause of the problem; selecting and explaining the best solution to solve the problem;
expediting correction or adjustment; following up to ensure resolution.

Al salaam Rotana Hotel, Khartoum May 2007 to June 2008
Spa Supervisor and Spa Therapist
Job Responsibilities

Provided consistent professional spa massage and body treatments compliant with spa protocols

and accepted documentation practices

> Handled guests’ queries and concerns efficiently and politely

> Upheld the standards of hygiene and sterilization as directed by law and the spa’s policies and
procedure

» Communicated to administration any and all occurrences involving staff or guests in the spa that
need concentration
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Actively supported the spa, treatments, services and retail, in addition to programs, promotions
and/or discounts obtainable

Efficiently inform and teach guests concerning specific wellness concerns.

Carried out supervisory responsibilities in accordance with policies and procedures.

Trained employees, planned, assigned and directed work, appraised performance; rewarded and
disciplined employees; addressed complaints and resolved problems

Handled emergencies that arose when on duty alone, and notifyied appropriate personnel.
Provided superior service to our customers (internal and external) at all times. Followed The
Hotel’s guidelines.

Primetime beauty Nov 2005- Apr 2007
Facial Therapist, masseuse /Supervisor
Job Responsibilities

»
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Assisted the spa manager and oversaw and supervised any appointments and activities that
occured at the spa.
Provided high quality customer services to Spa guests

Communicated and collaborated with other departments within the spa

Established and maintained good relationships with spa staff and guests

Recorded and monitored all sales, costs, payroll and profits within the spa

Took inventory, order and maintained spa equipments, tools and other necessary instruments

Atlantic Fashions Ltd (London (UK) Apr 2004 to Apr 2005
Sales Supervisor:

Job Responsibilities
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Managed retail staff, handled the cash register plus refunds and exchanges

Identified current and future trends that appealed to consumers.

Ensured standards for quality, customer service and health and safety are met

Helped retail sales staff achieve sales targets with excellent customer service levels and developed

good relationship with customers.
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Handled customer questions, complaints, and issues.

» Assisted the manger with tasks including ordering stocks from the warehouse, training new staff
members, working out weekly roaster, merchandising new season stock , banking and was in charge
of the store when the manager was not on duty.

Kings gate Insurance Ltd. Feb 2003 to Mar 2004
Customer Care Executive
Job Responsibilities:
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Checked to ensure that appropriate changes were made to resolve customers' problems.
Completed contract forms, prepared change of address records, and issued service discontinuance
orders, using computers.

Conferred with customers by telephone or in person in order to provide information about
products and services, to took orders or canceled accounts, and obtained details of complaints.
Contacted customers in order to respond to inquiries or to notify them of claim investigation
results and any planned adjustments.
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> Kept records of customer interactions and transactions, recorded details of inquiries, complaints,
and comments, as well as actions taken

» Reviewed insurance policy terms in order to determine whether a particular loss is covered by
insurance.

Education:

March 2003- Jan 2004 (AUPI) American University preparation Institute.

Jan 2000- Dec 2002: Arya Girls Secondary School

Jan 1990- Dec 1998: St George's Primary school.

May 2005- Oct 2005: Timeless Beauty College.Diploma In Beauty
Specialist(International Therapy examination Council(ITEC), Diploma in Reflexology
Treatment.
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Career Objectives: To succeed in an environment of growth and excellence and earn a job which
provides me job satisfaction and self development and help me achieve personal as well as organizational
goals, and to seek challenging assignment and responsibility with an opportunity for growth and career
advancement as a successfully achievement.




