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RESUME

Name       


:  
ANEESH 
Mobile          


: 
C/o 971505891826
Email


:
aneesh.9511@2freemail.com 
CAREER OBJECTIVE

To associate with the fast growing organization that gives me scope to update my knowledge and skills according to latest trends and to be a part of a team that dynamically works towards the growth of the organization and gain satisfaction thereof. 
WORK EXPERIENCE

Customer Service Executive                                                                                                        Apr 2017 to Present
Baqer Mohebi Enterprises, Dubai

Promoted as a Customer Service Executive from April 2017 onwards
· Build sustainable relationships and trust with customer accounts through open and interactive communication
· Manage large amounts of incoming calls

· Generate sales leads

· Identify and assess customers’ needs to achieve satisfaction

· Provide accurate, valid and complete information by using the right methods/tools

· Meet personal/customer service team sales targets and call handling quotas

· Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution Keep records of customer interactions, process customer accounts and file documents

· Follow communication procedures, guidelines and policies

Sales & Marketing Coordinator



                                                      Dec, 2014 –Mar 2017
Baqer Mohebi Enterprises, Dubai
Job Profile 

· Handling a high volume of customer enquiries whilst providing a high quality of service to each caller.

· Tracking sales orders to ensure that they are scheduled and sent out on time.

· Ordering and ensuring the delivery of goods to customers.

· Supporting the field sales team.

· Resolving any sales related issues with customers.

· Making follow-up calls to confirm sales orders or delivery dates.

· Accurately analyzing and assessing statistical data.

· Responsible for timely, accurate quotations and various pro-forma invoices to customers, processing inquires through personal visits, email, phone and fax.
· Organizing sales promotional campaigns.

· Speaking with customers using clear and professional language
· Managing customer relationships.

· Tracking sales data.

· Monitoring competitor activity.

· Responding quickly to requests for information and data.
· Meet personal and team sales targets.

· Providing project sales support to senior Project Managers.

· Sales Data analysis & HHT data handling

· Putting together promotional materials, programs, and events.

· Being the key contact for consumer feedback.

· Researching and analyzing competitors.

· Executing marketing campaigns across numerous channels.

· Implementing marketing and advertising campaigns.

· Managing the timelines and deliverables for new product development.

· Planning and executing new marketing initiatives.

System Administrator








         Jan, 2014 – Sept, 2014
Spectrum Softtech Solutions pvt ltd, Kochi
Job Profile 

· Support for work station, OS installation

· Remote desktop support to clients through MSRDP

· Wireless router configuration and providing link to software testing area

· Doing hardware RAID –RAID 0,RAID 1+0 and RAID 5 in HP ProLiant DL380 G4 servers

· Windows active directory managed network in windows training division – checking and trouble shooting

· DNS and DHCP Configuration

· Manage the VLAN in Dell power connect 3048 and 5224 ,Cisco catalyst 2900 series

· Monitoring and troubleshooting windows 2003,2008 and Linksys router

· Support Exchange server installation and configuration 
OTHER EXPERIENCE
Sutherland Global Services, Kochi
Mortgage Underwriter




  



       Jun, 2013 – Sept, 2013

Job Profile 

· Assessed loan attributes and documentation for soundness and accuracy.

· Determined appropriate recommendations subject to management and underwriting guidelines.

· Reviewed, evaluated and synthesized data to ascertain loan viability and identify risk issues and potential fraud.

· Independently performed financial analysis on borrowers.

· Assisted in identifying, recommending and negotiating alternative loan requirements, funding loan-structuring solutions.

· Prepared historical and sensitivity analysis of real estate projects, as appropriate.

· Maintained current knowledge of market conditions and company lending guidelines.
EDUCATIONAL QUALIFICATION

MBA Finance

 






                    Jun, 2011 – Mar, 2013
Chinmaya Mission College, Bharathiar University, India
BSc Mathematics 







                    Jun, 2007 – Mar, 2010
St Thomas College, Calicut University, India
TECHNICAL QUALIFICATION

· CISCO Certified Network Administration (course completed)

     
        May, 2011  –  Jun, 2011
· Microsoft certified IT profession        Microsoft ID: 9962219  
  
       
        Jan, 2011  –  May, 2011
SKILLS
· Willingness to learn new things.

· Ability to lead and work in a team.

· Good communication skill.

· Ambitious and hardworking.

· Enthusiastic and committed to all type of work initiative.

· Confident in doing things 
· Administrative skills
AREA OF EXPERTISE
· Client prospecting
· Client outreach
· Market research
· Public relations
· Organizing  events


PERSONAL PROFILE
Date of Birth

:  26 July 1990
Sex


:  Male 
Marital Status

:  Single
Nationality

:  Indian
Languages known            :  English, Hindi and Malayalam
Driving License

:  UAE-Light vehicle
REFERENCE

Available on request


