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A challenging position,









· Cisco Voice over IP Network Management

· Incident, change and Problem Management Configuration on CUCM 4.X,5.X,6.X,7.X,8.X and 9.X
· Deployment and management of CUCME
· Installation, Management and Monitoring of call manager cluster
· Configuring call manager User Phone Features and Services
· Installation of Bulk Administration Tool for IP Phones 
· Configuration of soft phone and IP communicators on PCs 
· Deployment of Cisco IP Phones - Series: 7910, 7940, 7960, 7970
· Deployment and management of Cisco Unity Connection
· Managing Dial plan using CSS,Partitions,Transformation Mask,Translation-Pattern,Line Group,Hunt List,Hunt Pilot and Voice Translation Rule
· Configuration of SRST,CME SRST
· Knowledge of POTS and VOIP telephony
· Configuration of Call Manager Express (CME) on 2800 series Routers 
· Media Resources – Conference,Transcoder,MTP,MOH and Announciator
· Knowledge about Configuration of Cube and Gatekeeper
· Knowledge about  T1/E1 PRI Configuration

· Knowledge about ISDN Configuration and troubleshooting

· Knowledge about Call signaling protocols on Voice Gateways H323,MGCP,SCCP and SIP
· Hands-on experience with Cisco 2x, 3x Series routers, and switches

· Configure, verify, and troubleshoot  Routing protocols : OSPF, EIGRP, RIP v1 & v2,

· Knowledge to handle computer hardware and various operating systems

· Knowledge about OSI Layers and protocols, IP addressing and Subnetting
· Knowledge of Networking devices like Routers,Switches,Bridges and Wireless Acess Point

July 2011 – Present
Company:
Voicegateways IT Solutions, 
Designation:
IP Telephony Engineer
Presently working as IP Telephony Engineer in VoiceGateways IT Solutions, Kannur. At VoiceGateways      we work keenly on Advanced Internet Technologies and new ideas aimed at reform the integral processes of businesses and enterprises through the use of Information Technology and thought-leadership.


· Broad problem solving abilities, willingness to adapt, keenness to learn.
· Quick learning and master new technologies, equally successful in both team and self-directed   settings

· Enjoys sharing knowledge and encouraging development of others to achieve specific team goals. 

· Complete ability to think reasonably and work logically 

· Good communicational and interpersonal skills and abilities 

· Strong skills regarding project planning and their associated documentation procedures 

· Unique work ethics, responsible and dedicated towards the highly competitive field 

· Proficient in maintaining better communication, and healthy professional relationship with clients and coworkers
· Capable of handling complex problems, finding reasonable and fixed solutions, and resolving conflicts 

I hereby declare that the information furnished above is true to the best of
my knowledge and belief.
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Profession : IP Telephony Engineer


Experience: 3 Years








Personal Information





DOB          		: 29/05/1990


Sex           	: Male


Nationality   	: Indian


Marital Status 	: Single 


	


Language Known


    


English,Malayalam,Tamil& Hindi,Arabic(Read&Write)   





CAREER OBJECTIVE








Highly, motivated, energetic and skilled Network Professional with 3 years of experience in India seeks career advancement in the field of IP telephony. Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential and willing to work as a key player in challenging & creative environment.





EDUCATIONAL QUALIFICATION








B.Tech Degree (4 year course) in Electronics and Communication Engineering from AWH Engineering College.


CCNA “R&S” certified 


CCNP Voice Course Completed.





COMPUTER KNOWLEDGE








Packages :                MS OFFICE


Operating Systems:  Windows Server 2008, Windows 8, Windows 7


                                  & Windows XP














SUMMARY OF EXPERIENCE








3 years of intensive experience in brief:


Configuration and implementation of Voice Networks


Contact our clients on various stages of a projects


Planning, Design, Implement and test the IP Telephony networks


Troubleshooting issues that arise in Cisco IP Phones, IP Communicator


Configuring call manager features and services


Deployment and management of CUCME.


Deployment and management of Cisco Unity Connection


Working along with technology teams i.e. network, server, desktop and the broader business operations teams


Ensure timely closure of tickets thus ensuring service targets agreed with businesses with increased customer satisfaction


Imparted training upon the newly recruited ones


Applying patches in accordance with company procedures








TECHNICAL SKILLS





PROFESSIONAL EXPERIENCE:





CCNP Voice


VOIP & IP Telephony





SPECIALIZATION








PERSONAL SKILLS





DECLARATION








