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PERSONAL SUMMARY
A reliable and dynamic professional who is committed to providing a quality, bespoke service that is second to none. I understand the needs and requirements of people and have a track record of working to exceed these wherever possible. I do possess the confidence to deal with difficult situations and is someone who is always positive and proactive in finding solutions to concerns. On a personal level I am open and receptive to constructive feedback, having worked within a client focused call centre environment. My greatest strengths include my desire to help customers and the ability to drive customer loyalty and retention. I currently seek a challenging position with a company that recognizes talent and ability to build a successful career.
CAREER HISTORY
Tech Mahindra - Mumbai, India



           September 2008 – January 2014 Lead Advisor – Operations, Inbound Customer Service 
Managed a high volume workload within a deadline driven environment.
Became the lead “go-to” person for new reps and particularly challenging calls as one of the 
Company’s primary employee with the ability to train, motivate and supervise juniors or new staff in line 

with operational requirements.
Providing support, help and advice to clients on a daily basis.
Analyzing various trends thereby implementing the same during training.

Knowledge of call logging for enquiries, maintained reports and resolutions on a database.

Contributed and participated in team meetings and activities.
Officially commended for initiative, enthusiasm, tenacity, persuasiveness, intense customer focus 

and dependability in performance evaluations.

IBM Daksh - Mumbai, India




                      April 2006 – August 2008 











Inbound Customer Service Advisor 
Resolved customer queries and services via inbound calls.
Provided technical support and advice to clients.

Explained the features and benefits of products and services to customers. 
Developing key customer relationships.
RAYCHEM RPG PVT LTD – Mumbai, India 


   
January 2004 - November 2005 
Stores Management Executive
Maintained stocks and inventory.

Overall account of invoices and bills.

Managed supply of products at the company and provided for ease in distribution of goods.

KEY SKILLS 
· Client relations

· Sales support

· Client retention

· Administration
· Customer relations

· Cold calling
· Excellent verbal and written skills 

· Ability to work under pressure 
ACADEMIC AND ADDITIONAL QUALIFICATIONS
Completed the Bachelors of Commerce graduation degree (B.Com).
Hands on experience with Ms-Office, Excel and Power point with working knowledge of Internet, Email etc.
PERSONAL INFORMATION
· DATE OF BIRTH 
1ST DECEMBER 1986

· MARITAL STATUS 
SINGLE 

· NATIONALITY

INDIAN

