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Senior consultant/Resource Coordinator & Relationship Manager


	

	PERSONAL PROFILE

I believe in smart working and so strive to achieve best possible outcome .In work place, I display positive attitude, assertiveness. Qualified and experienced in Management and Administration control. Possess good track record of developing business contacts A dedicated employee who can bring to your business additional professionalism, passion, productive ideas, and enthusiasm. Also a trustworthy colleague capable of dealing with challenges and leading change.



	CAREER OBJECTIVE


	To be a part of an organization where I can contribute to its development and growth by using all my skills and opportunities.


	PROFESSIONAL EXPERIENCE

Senior Consultant & Project Manager                               OCT’09—till date

Knowledge Hub, Al Qasba, Sharjah

 Under the Shaikha Lamia Faisal AlQasimi founder of Knowledge hub, a leading education service provider of technology integration to over half a million users in UAE throughout the middle east region. They are the providers of integrated technology and education throughout the Middle East. Offer a range of learning products for smooth technology integration such as Tecknokids, canada Innovative Technology Projects a project based approach to integrate technology skills in education, Learning.com a US based, 21st century digital learning environment These products help educators to make use of state of the art educational tools to facilitate the learning process. Along with associated with  RenWeb’s over 200 features, offers unmatched automation and sophistication developed over 14 years based in US as the leader in Web-based school management software.

Digitize Technology middle east- A spin off company from Knowledge Hub, and providers of unique IT  hardware solutions and chosen  distribution network.
· Working at operations level and implementing the technology integrated projects for technokids based in Canada. Providing technical and educational support required at any level for the projects delivered to the educational institutions. Delivered training for the technology projects to HODs.

· Worked on creating the scope and sequence of the product and how the resources are aligned with the standards specified as per British, American and UAE.

· Done the mapping of the curriculum as the standards

· Working as a project manager for renweb, a leading powerful integrated  web based school management software. 

a) System integration with schools and delivering the integrated database. Once entered into the system , available to administrators , teachers and parents.

b) Works from data conversion call till implemented the integrated database at client side.

c) After the implementation of the project, does the trainings on the same management software to the administrators  and head of departments.

· Incorporated balanced combined range of computer skills such as word processing, spreadsheet, presentation, Internet, database, graphics, and desktop publishing.
· Expertise in the  areas of administration skills also as handling all the delivery of the products to the clients and entering the data into the system for the official pupose. 



	Resource Coordinator &  Relationship Manager                                                                
Educomp Solutions Ltd                                                          SEPT’05 till DEC07
Globally diversified Education Solutions provider (K12), largest education company in India

 Educomp Solutions Ltd. With an employee base of over 4500 professionals, Educomp currently serves more than 9.4 million learners and educators across India, USA and Singapore. In addition, the Company operates through its various subsidiaries including AuthorGen, Threebrix eServices, Learning.com, USA, Ask n Learn Pvt Ltd, Singapore and via its associates such as Savvica Inc. in Canada. Educomp has maintained a long, undiluted focus in the K-12 curriculum design and teacher education space. 



	


	PROVEN JOB ROLE


	Responsibilities included  :

· Worked closely with schools implementing innovative models, creating and delivering content to accelerate student learning and enhance performance.
· Worked on client relationship with top schools like Delhi Public school, New Era public school etc.
· Work into reports preparation and presenting the data to the client.

· Conducted the Smart class Program (digital learning solutions for the private schools) on turnkey basis.
· Mapping done into a vast content digital repository regularly to meet the specific objectives laid down by different learning standards.
· Worked on education portal (Planet Vidya of Educomp) and updating the website of our renowned clients on regular basis like Uploading the Newsletters, Assignments, Evaluations, Circulars etc.

· Coordinated with HODs in Educomp Solutions Ltd for the development of new website of schools

· Reporting to authorities regarding smart classes conducted /not conducted along with reasons and also coordinating with Authorities and Teachers regarding the same.
· Analysing the usage of resources (class wise , subject wise)

· Demonstrating the working of Smart classes to visiting enties of the school.

· Coordinating with the Head of department in the Educomp Solutions Ltd. for the 
           Software hardware and Training requirements for Teachers.
· Responsible to conduct Training (regarding the usage of smart class interface to access the resources) for the New Teachers on one to one basis.
· Analysed the various Smart classes usage to derive the relevant result classes wise and subject wise  with a key focus on studying  strengths and  providing feedback to concerned



	OTHER AREAS COVERED


	· Handled the one more innovative program MATHSGURU.com designed to provide solutions to the student’s problems. 

· Training to students for online learning initiatives Mathsguru.com, it’s a learning hour platform for all students.

· Handle the Database of client as an administrator and created user Ids to provide privileges and rights  to the new users

· Delivering the new Projects or Program launched to the schools with the nice presentation




	ACADEMICS



	Post Graduate Diploma in Computer Applications

	Delhi University, Delhi India



	Master of Commerce 

Himachal Pradesh University , shimla, India

	Bachelor of Commerce 

	Delhi University, Delhi, India


	OTHER DETAILS -     PROJECT EXPERIENCE


	· Project Trainee with Central Water Commission,      -                            July 03- Dec 03

{Software Management Directorate. (Ministry of Home Affairs, GOI)  }                                                       

           As a part of our course curriculum at PGDCA, I worked as Project Trainee at            

           Central water commission.




	TECHNICAL EXPOSURE


	   Operating Systems: Windows Professional 2000, C language.

   Office Tools:  MS-Office,

   RDBMS:  MS Access, 


	LANGUAGE


	English, Hindi & Punjabi




