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INFORMATION:
I am Industrial Engineer Bilingual English-Spanish, with skills and ability to analyze data and process it to produce better outcomes, interest in the Management of Operations (manufacturing, marketing and logistics), design and management quality control systems, analysis, simplification, measurement and methods of work organization and ergonomics, design and management of occupational health programs (health and industrial safety), improved work systems, human management and finance.
STUDY:
PONTIFICIA UNIVERSIDAD JAVERIANA


                        Cali, Valle Colombia   Bachelor degree in Industry Engineer - August 2003 - May 2008.
PONTIFICIA UNIVERSIDAD JAVERIANA



        Cali, Valle Colombia              Industry System, February 2002 - June 2003.
CENTRO DE DIFUSIÓN INFORMÁTICA 

                       Popayán, Cauca Colombia Assistant in Computers system, January 2000 – January 2002.
REAL COLEGIO SAN FRANCISCO DE ASÍS


              Popayán, Cauca Colombia       High School, July 2000.
OTHER ACTIVITY:     
ANATO                                                                                                                              Cali, Valle Colombia
· Basic course of Sabre Travel Networks, April 14 - 20 of 2011. 
PONTIFICIA UNIVERSIDAD JAVERIANA 

                                  Cali, Valle Colombia
· Excel advance, January 17 - 25 of 2008.
· Basic course of Statgraphics, March 10 - November 15 of 2007.
· Basic course of Promodel, October 1 - 20 of 2006.
· Basic course of Solidworks, January 20 - February 12 of 2004.
· Basic course of AutoCAD, August 20 - November 20 of 2003.
EXPERIENCE:
Popayán, Cauca Colombia
Small Business Owner, 03/11/2010 – 15/01/2015.
▪ Supervising employees and store operations, taking inventory and ordering products. 
▪ Performing administrative and human resources work, or engaging in safety inspections and loss prevention. 
▪ Organizing merchandise, communicating with employees, and providing excellent customer service.
▪ Monitoring the inventory and appearance the minimarket. 
▪ Determining the prices on items, and orders new products when quantities are low. 
▪ Design store displays and actively engage with customers to inform them of deals and help them find products.
▪ Assess the overall quality of the store and its workers, and ways to improve operations when necessary.
▪ Loss prevention and occupational health ensure for safety of employees, customers, store property, and merchandise.
▪ inspecting the stockroom to make sure that health and safety guidelines are being followed at all times.
▪ Loss prevention protect against theft, vandalism, and fraud by monitoring security cameras and walking around the store. 
▪ Detailed reports about safety infractions or incidents of theft, and communicate with the proper authorities about a corrective plan of action.
▪ Development and monitoring of inventory control business.
▪ Personalized attention. 
▪ Cashier. 
▪ Application of market strategies to maximize sales.
▪ Control and accounting of financial resources.
▪ Analysis of management indicators.
ALLIANZ                                                                                                            Popayán, Cauca Colombia
Insurance Advisor, 03/04/2013 – 15/12/2014.                       
• Responsible for new sales of Insurance solutions. 
• Ability to own and lead sales district. 
• Responsible for the whole sales cycle from prospecting, meeting, offer, follow up and closing. 
• Act as advisor and expert within insurance with the prospective clients.
• Supported by telemarketing and general internal marketing support. 
• Ability to successfully be part of a dedicated and experienced sales team. 
• Directly reports to Country Manager. 
• Develop business opportunities, establish new and manage existing customer relationships.
• Possess knowledge of all company products and creative ways to market these products.
• Advise customers interested in insurance to cover your needs.
AVIANCA HOLDINGS S.A.                                                                                           Cali, Valle Colombia
Market Analyst, 30/03/2011 – 15/04/2011 
▪ Provide detailed information to travelers on shares issued by Avianca Taca Holding.
▪ Create a database of all travelers interested in buying the shares.
▪ Preparation of reports and presentation to the board.
GROUP PIOPIO RESTAURANT                                                                       Popayán, Cauca Colombia
Assistant Director of Marketing & Communications. 15/08/2008 – 30/11/2009. 
• Assist in maintaining and implementing an effective filing and administrative system for all matters related to sponsorship and event organization.
• Identify and maintain a general database of potential sponsors for all events and target specific ones related to each event separately.
• Negotiate and handle with potential sponsors and ultimately close advantageous arrangements. 
• Socialize and meet with potential sponsors and clients. 
• Formulate all correspondence related to the sponsorship proposals, negotiations and others. 
•Assist in handling events with the concerned departments within the restaurants to make sure that all branding for sponsors is as agreed in contracts. 
• Assist in maintaining an effective working relationship with all members of target media, electronic and print, local in order to encourage and maximize coverage of all events and promotions. 
• Host members of the media, strategic partners and top clients at property’s functions / events. 
• Assist in the production of all promotional material, including gathering of supporting data and collateral material.
• Communicate information about the restaurants services, facilities, events and employees in a positive manner to the market place. 
• Assist the Director of Marketing & Communications in establishing and maintaining close contact with local, journalists to maximize positive media coverage. 
• Assist the Director of Marketing & Communications in establishing effective relation with agencies to devise and maximize publicity materials (printed collaterals, radio campaigns, advertising, etc.). 
• Assist in sourcing sponsorship from various companies, bank, etc, for promotion.
AEROCALI                                                                                                        Cali, Valle Colombia
Thesis, Diagnosis and improvement of the loading of merchandise in the port operation, 05/05/2007 – 28/02/2008. 
▪ Knowledge of import and export.
▪ Knowledge of routing, Logistics Management System.
▪ Knowledge of the customs system of Colombia.
▪ Analysis of the processes taking place in the cargo area of the airport.
▪ Proposals for improvement of the errors found.
Pontificia Universidad Javeriana Cali                                                                    Cali, Valle  Colombia
University-Business Assistant, Faculty of Economics and Administrative Sciences,     05/07/2007 –   01/02/2008.
▪ Management of accounts receivable. 
▪ Control office budgets. 
▪ Management personnel. 
▪ Elaboration of a database, which allowed the decrease in operating time in office processes.
