	
	
	
	

	
	
	
	Gulfjobseeker.com CV No: 497274

Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 



	
	
	
	

	
	
	
	

	
	
	
	

	Career Summary
	
	
	Cross-functional expertise in managing business processes effectively with over 20 years of experience as a dynamic and results oriented problem solver.  In-depth understanding of emerging trends and their commercial applications. Extensive experience in training employees in IT, Public, Private, Insurance, FMCG, Telecom and BPO sector. Efficiently created training content and programs for diverse clients. Received appreciation from seniors and fellowmen for significant contribution done towards the organization. Comprehensive experience in environments with problem resolution, planning all in time-critical, fast paced and high volume setting simultaneously enthusiastic with experience in the areas of managing projects. A strategic planner keen at execution of both near-term and long-term strategies of the organization. Demonstrated outstanding capabilities in operations management and maintaining constructive relationships with the clients – able to diffuse difficult customer situations with tact and ease. A self-motivated innovator with a record of success in leading teams by example and establish a professional work environment based on respect.

	
	
	
	

	Career Objective
	
	
	Results driven professional record with abilities to prioritize and operate proactively with an extensive experience in handling all the areas of a business and successful in handling several managerial aspects with an organized and goal oriented approach. Aspiring for a career as a President-Learning & Development in any industry where the below mentioned core competencies are optimally utilized:

	
	
	
	

	
	
	
	· Hands-on Training skills & experience

· Meticulous planning

· Client service

· Sales -Maximize knowledge

· Strong learning ability
	· Analytical and problem solving skills

· Commercial and corporate awareness

· Team Management

· Project management

	
	
	
	

	Professional Accomplishments
	
	
	· Acted as a Lead Trainer for Maruti and Other esteemed organizations in Auto Vertical with receiving excellent feedback.

· Successfully sold NIS to Hero Honda, which later became our very valuable client with pan-India roll outs.
· Managed High value clients like TTK Industries, TEAM etc at Electrocraft Marketing International.

· Designed and developed customized packaging solutions at Electrocraft Marketing International.

· Created new markets in the packaging arena for products like Sweets at Electrocraft Marketing International.
· Got the British Airways account for MBM against stiff competition at Modi Business Machines.

· Efficiently trained a team in demonstrating the equipment effectively and created a new way of demonstrating the Products to clients at Modi Business Machines.

· Took up several Road shows & Demonstrations to introduce Computers at Methodex Systems Ltd

	
	
	
	

	
	
	
	

	Professional  Experience
	
	
	Deputy Senior Manager-Training 

Large Business Group, Oman 
	Feb 2002 – to date

	
	
	
	

	
	
	
	Senior Consultant –Automotive Training 

NIS Sparta  
	Jan 1997 –Jan 2002

	
	
	
	

	
	
	
	Entrepreneur 

Electrocraft Marketing International 
	Aug 1989-Jan 1997

	
	
	
	

	
	
	
	Executive Sales 

Modi Business Machines
  
	    March 1989-July 1989

	
	
	
	

	
	
	
	Computer Marketing Officer 

Methodex Systems 
	        Aug 1988-Jan 1989

	
	
	
	

	
	
	
	· As country training Manager handle installation of Sales SOPs and ensuring adherence across multiple franchises and locations.

· Accountable for created and implemented training strategies, from planning to execution stage.

· Designed and delivered World Class training interventions
· Enhance Sales Staff productivity through effective training interventions, across all Franchises.

·  Accountable for preparing and executing a long term Training Calendar.
· Managing Training Needs Identification and suitable Concern validation Studies.
· Responsible for Training, Coaching, Mentoring and Managing a Multi Cultural Team of Trainers.

· Created and Executed Programs on Attitude, Knowledge and Skill Enhancement.
· Successfully developed programs on giving memorable Test-Drives, based on current international standards.

· Manage outsourcing of training programs through external agencies.

· Take up Training Programs on Product, Leadership, Self- Management, Selling Skills, CRM, Positive Attitude etc.
· Institutionalized Selling Skills Championship across all Automotive Franchises
· Ensure flawless operation of the Advanced Learning Centre.

	
	
	
	

	Education
	
	
	International Certificate  in Managing People

INSEAD-France
	2008

	
	
	
	

	
	
	
	International Certification in Training Skills (C&G London-Topper)     
City & Guilds, London (Est. 1878 by Royal Charter)
	2005

	
	
	
	

	
	
	
	Post Graduate Diploma in Personnel Management & Industrial Relations - Man Management
Annamalai University
	1999

	
	
	
	

	
	
	
	Masters in Defense and Strategic Studies – Defense
University of Madras
	1998

	
	
	
	

	
	
	
	Post Graduation Diploma in International Business 
Pondicherry University
	1996

	
	
	
	

	
	
	
	Post Graduation Diploma in Business Administration 
Annamalai University
	1995

	
	
	
	

	
	
	
	Post Graduation Diploma in Public Relations and Advertising
School of Communication & Management Studies(Recg. by PRSI-Public Relations Society of India)
	1991

	
	
	
	
	

	
	
	
	Post Graduation Diploma in Computer Applications
Academy of Computer Education
	1988

	
	
	
	

	
	
	
	Post Graduation Diploma in Marketing and Sales Management (Gold Medalist)
Bharatiya Vidya Bhavan
B.Com from Delhi University
	1988
1987

	Technical Skills
	
	
	Software/Tools

MS office
	Proficiency

Highly proficient

	
	
	
	

	Trainings Attended
	
	
	The Inner Leader
Carol Talbot 
	2007

	
	
	
	

	
	
	
	Lateral Thinking

Edward DeBono, by Ideas Training Institute 
	2006

	
	
	
	

	
	
	
	"Developing Global Managers in a Cross-Cultural Environment" 

Amity Institute 
	2006

	
	
	
	

	
	
	
	MDP on Leadership 
Indian Institute of Management, Calcutta
	2008

	
	
	
	
	

	
	
	
	SPIN Training 
Huthwaite Research Group of UK
	1997

	
	
	
	

	
	
	
	Marital Status
	Married

	
	
	
	Languages Known
	English, Hindi, Tamil

	
	
	
	Nationality
	Indian

	
	
	
	Personal Interests
	Hiking, Trekking, Swimming, quizzing, photography

	
	
	
	


