Gulfjobseeker.com CV No: 498192
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 

Objective


 To mark my name in an organization that gives me the best in terms of freedom and co-operation so that I can return the same in terms of innovation and perfection.

Professional Goals
I have a serious commitment to be the best teacher for each group of students I have the opportunity to teach. 

I will work hard to be a positive influence in the lives of my students, their parents, and my fellow teachers. 

To keep up with the most effective teaching methods, I wish to attend workshops, obtain a master's degree, and interact with others and to learn new ideas and methods. 
Organisational Skills

Excellent communication skills, good leadership qualities, ability to handle pressure, go-getter, problem solver, multi-tasker, self starter and always happy to assist and work in a team
Professional Experience

1. Mahatma Montessori Matriculation Higher Secondary School -(Tamilnadu, India) 

Position held: Teaching Assistant 
Work Experience: 1 year 6 months
Work Description: 
· Imparting effecting classroom teaching using most innovative and varied methods 
· Conducting effective coaching and feedback sessions.

· Taking sessions to inculcate and improve quality reading and writing skills 
· Conduct general English classes for effective communication for the whole school.
· Being active member in the preparation of the curriculum based text book (reader) for the 9th grade.
2. Lady Doak College for Arts and Science – (Tamilnadu, India)


Position held: Trainer (part time)


Work Experience: One year

Work Description:

· Conducting effective spoken English classes.

· Evaluations and effective feedbacks.

· Using language learning tools and methods to enhance the learning better.

· Exposure of students to the latest job setting/seeking trends.
CALL/CONTACT CENTRE EXPERIENCE
3. Convergys India Services Pvt Ltd (Bangalore, India)  – till June 2005

Position held: Quality Evaluator/ Transaction Monitor
Work Description:

· Do specified number of evaluations as defined by the client SLA and achieve targets as defined by the Quality Staffing Calculator.

· Conducting effective coaching and feedback sessions. Helping in recruitment of QAs and mentors
· Conduct training sessions for freshers both program specific and quality specific. 

· Attend client calibrations (external) where the requirements of the client are introspected with the progress of the project.

· Keep variance below 5% on calibrations on a consistent basis after learning curve period of 30 days.

· Facilitate QE/TL calibrations (internal) as and when required.

· Improved upon the existing process to facilitate case of functioning by reframing the metric requirements.

· Documentation of all reports (daily/weekly) as per Quality and Operations requirements. 

· Document/analyze quality monitoring data to identify trends and other issues that will be immediately addressed to the monitored agents.

· Participate in Internal Quality Audits (e.g. periodic audits of all key customer related processes to determine process control and deliverables) and to recommend changes.

· Support management focus on review of key drivers, metrics and operational processes (including training).

4. Convergys India Services Pvt Ltd   (Bangalore, India)  
Position held
: Customer Care Officer (AT&T telecom)
Date joined
: May 2003                            Date left: June 2004

Work Description:

· Exposure to variety of billing softwares in AT&T Ramp.

· Providing customer service on billing related issues.

· Meeting sales targets and other specified targets on the scorecards.

· Meeting the financial objectives of the client SLAs.

· Taking sessions to inculcate best practices on the floor.

· Provide coaching for the team to increase their Quality Scores.

· Was a part of the mentor-mentee program wherein freshers were to be coached and guided on process knowledge and other required soft skills.

Trainings Attended

· Quality Development track training at Convergys India Services which helps in developing skills related to contact Quality monitoring and Quality Support Services.

· Bottom line training at Convergys India Services to understand the program metrics and financial drivers.

· Effective Sales Training.

· Continuous Improvement standards training-a data driven methodology involved to improve overall quality, customer satisfaction, eliminate waste and increase profit.

· Two months of Teachers’ training at G.H.S.school, Kottayam, imparting effective classroom teaching with most innovative and varied methods of teaching.

Educational Background

Jan 2001- May2002
B.Ed (English)
I Class


M.G. University College of Teacher Education,





Mahatma Gandhi University,





Kerala

June 1998 – May 2001
B.A. (English Literature)

I class


Nirmala College for Women,





Bharathiar University,





Coimbatore

June 1997- May 1998
12th Standard

I class


Avila Convent Matriculation Higher Secondary School





Coimbatore

Co-curricular Activities
· Represented TAMIL NADU contingent at All India Tal Sainik Camp(NCC) at New Delhi,2000
· Arts club Secretary, M.G.University College of Teacher Education.
· Cadet Senior Under-Officer of Nirmala College for Women, Coimbatore.
Awards and Accolades

· Won the Best out-going student of Nirmala College, 2001
· Secured first mark in Educational Psychology (B.Ed)

· Holding ‘B’ Certificate of National Cadet Corps.

· Awarded Miss Smile and Miss Oasis 2k held at Coimbatore.
Favourite Pursuits

Dancing, Reading, Creative writing, Mono-acting, surfing the net
Personal Profile
Date of birth



15th September, 1980

Gender




Female

Marital Status



Married

Nationality



Indian

Linguistic Abilities


English, Hindi, Malayalam, Tamil

