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FARAH
FARAH.83400@2freemail.com 

________________________________________________________________________

CAREER OBJECTIVE:

A long-term management position streamlined towards achieving greater levels of responsibility utilizing results-driven abilities in strategic planning and administration.

SUMMARY:

Excellent management skills.

Remarkable problem solving and conflict resolution skills. Sound consulting and decision making skills.

Solid financial and analytical skills.

Strong communication, interpersonal and organizational skills.

Applied the innate interpersonal skills to establish and maintain the relationships and improve workplace morale.

Leadership and team player abilities.

Knowledge of Performance Management System and Human Resources Integrated System.

Experience in training, appraising and evaluating the performance of staff. Strong budgetary management skills.

Ability to work with relational database, spreadsheets, presentation, e-mail, Internet research sources and word processing software.

Technical knowledge of Finacle, FCRM, HEAT, Seibel, I-Flex, Windows & MS Office. Ability to work in pressure & meet the deadlines.

EDUCATION:

Integrated Post-Graduate Diploma in Planning & Entrepreneurship from the International Institute of Planning & Management (IIPM), New Delhi, India leading to MBA Degree from International Management Institute (IMI), Belgium with specialization in Finance & Marketing.

Bachelor of Commerce degree from Delhi University, India.
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PROFESSIONAL EXPERIENCE:

1. Dunia Finance LLC., Abu Dhabi, UAE

From October 2009 till date as Branch Operations Head

Heading branch operations for Abu Dhabi emirate, comprising of Main Branch-Hamdan street & 6 service centres.

Ensuring high quality service, customer relationship management, and branch audit and compliance.

Formulating branch’s plan of action so as to achieve the organizational goals.

Managing & motivating the team to ensure achievement of personal & organizational goals & targets.

Play vital role in recruitment & training of new staff.

Training the staff to enhance product & process knowledge, ensuring smooth & error free workflow.

Awarded BEST EMPLOYEE of the month for well managing & streamlining the processes for Abu Dhabi Branches.

Recognized for my efforts & given a decent salary hike within 5 months of joining.

2. Kotak Mahindra Bank Ltd., New Delhi - India From July 2007 to Sept 2008 as Senior Manager.

Managed the functions of Retail Banking Operations, in the capacity of Service Manager (Branch Operations Manager).

Managed and evaluated the operation & Sales Teams, so as to enhance the productivity.

Trained new junior staff to orient them with the banking policies, procedures and guidelines.

Improved the branch rating vis a vis other branches.

Cross selling and generating leads of various products like MF, Insurance, Gold coins and Asset products (home loan, personal loan, credit card etc.) from walk in customers in the capacity of RBD (Retail Business Development) Manager.

Responsible for generation & timely submission of Periodic Reports and Database Management.

3. ICICI Bank Ltd. New Delhi - India

From June 2005 to June 2007 as Assistant Manager.

Handled the functions of Retail Banking Operations.

Coordinated various projects like Six Sigma, FOCUS, also involved in other projects like 5S, 30*30, DQM.

Serviced PRIVATE BANKING clients & promoted financial products offered by ICICI Bank.

Won the Best Mentor Award in training program- I-buddy. Won Weekly deposits contest for seven times.
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WORKSHOPS ATTENDED:

3 day workshop on “Personal Effectiveness” 4 day workshop on Managerial Effectiveness 2 day workshop on Customer First

3 day workshop on Business communication 2 day workshop on Five S

INDUSTRIAL TRAINING:

Hindalco Industries Limited: Undertook 2 months training understanding & analysis of Performance Appraisal & an understanding of Balance Sheet & other financial statements of the company.

REFERENCE ON REQUEST

I hereby declare that all the above information is truthful and factual.
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