OBJECTIVE
A full time position where I can apply my exceptional guest services, health and hospitality experience as I endeavor to grow with the company
HIGHLIGHts of Qualifications
· Bilingual - English, Tagalog (Filipino)
· Registered nurse with certifications in a variety of health programs
· Solid experience in the hospitality industry
· Exceptional exposure to the Middle East culture having worked for 2 years in Qatar and to the multi-cultural market having led a supervisory role in one of the most prestigious hotels in the Philippines catering to a high end and culturally diverse clientele

· Excellent combination of skills set including but not limited to guest services, event coordination, administrative, planning and budgeting, team leading
· Solid employment references
· Knowledge of first aid and physical care emergency procedures

· Fluent in English with training certification

NOTABLE ACHIEVEMENTS
· Promoted to a supervisory role after a mere 9 months of working for a high end hotel
· Delegated roles of utmost responsibility, confidentiality and sensitivity by latest employer requiring very minimal to no supervision

· Constant top of class and extra curriculum achiever in school
EMPLOYMENT HISTORY 
RECEPTIONIST AND FRONT OF HOUSE REPRESENTATIVE
 Qatar
May 2013 – October 2015
· Dealt with VIP guests and tenants with different nationalities from different companies all over the globe providing accommodation, recreation and leisure services
· Performed event coordination services
· Handled guests’ complaints and provides appropriate solutions
· Provided administrative assistance and facilities maintenance management
· Performed financial and operations reporting
· Provided supplier management assisting roles
· Performed administrative procedures as required
GUESTS AND RESERVATIONS SUPERVISOR
 Philippines
October 2012 – May 2013
· Performed guests and client management roles
· Provided assistance and training for reservation system to hotel front desk staff

· Ensured the smooth operation of the EPITOME (hospitality) system
· Performed daily auditing duties regarding front of house

· Performed hotel ocular and ensured maintenance was at par with hotel’s policies

· Performed administrative and other office procedures as required

CONCIERGE / GUEST SERVICE ASSOCIATE
Camp John Hay, Philippines
January 2012 – October 2012
· Performed front of house duties such as guest reservations and assistance
· Operated the in-house (SYNXIS) reservations system ensuring a smooth workflow

· Catered to guests’ requests and provided solutions

· Performed room availability management

· Assisted with administrative procedures

NURSING STUDENTS LECTURER / STUDENTS COUNSELLOR
Our Lady of Perpetual Help Review Center, Philippines
 February 2010 – December 2012
· Conducted nursing related lectures such as Fundamentals of Nursing
· Provided advisory and counselling roles to students and nursing graduates prior to licensure examinations

· Provided marketing assistance to management

· Performed other office duties as required

EDUCATION & CERTIFICATIONS
Bachelor of Science in Nursing
University of the Cordilleras, Philippines (2009)

Philippines Nursing Licensure Exam Certified
Philippines Nursing Licensure Examination, Philippines (2009)

English as a Secondary Language Certificate (2012)
Intravenous Therapy Training Certificate (2012)
Banquet Operations Training Certificate (2012)

Guest Relations and Standards Training Certificate (2012)

PERSONAL INFORMATION

Birthday: March 29, 1987
Birthplace: Baguio City
Civil Status: Single
Height: 5’6
Weight: 64 kg.
Religion: Born Again Christian
First Name of Application CV No: 505380
Whatsapp Mobile: +971504753686 
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