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Edward 
Logistics  Professional – Warehousing 
Mobile: Whatsapp +971504753686 / +919979971283
E-mail: Edward.84389@2freemail.com 


	Profile Summary
	

	Highly qualified and efficient management professional with 11+ of vast experience in logistics, warehousing, supply chain, business development, administration, client relations and customer service. Sound knowledge in distribution, inventory and cost control with extensive know how in import/export activities. Successful in setting up strategic plans to improve service delivery and ensuring smooth business operations. Displayed track record in applying fact-based and process-oriented approach to achieve aggressive goals. Displayed ability to multitask, work efficiently and meet tight deadlines. Results driven team leader with sound judgment, planning, problem solving, organization and communication skills. Presently looking for a more challenging supervisory work profile to share gained knowledge, experience and expertise. 

STRENGTHS

	· 4+ years Rich Gulf experience 
	· Expertise in Warehouse Management 

	· Logistics &  Supply Chain Management
	· Business Development & Strategic Planning

	· Adhere to policies & set standards
	· Excellent Negotiation – Coordination Skills

	· Result oriented – Committed – Dedicated
	· People Management & Leadership Skills


	Qualifications 
	

	
	

	
	

	Bachelor of Arts in Communication & Psychology, Andrews University, Michigan, USA 
	2000


	Achievements
	

	· Showed flexibility in working well in cross-functional teams even under pressure with a good sense of urgency to complete multiple tasks within strict deadlines.

· Effectively carried out job profile in a consistent manner and continuously working towards the company’s objectives and goals that helped maintain level of competency.
· Successfully achieved performance parameters as well as organizational goals and objectives. 

· Maintained and developed long term relationship with clients, vendors, suppliers and management. 


	Work Experience
	

	Dispatch Coordinator, Permasteelisa Gartner Middle East, Dubai, UAE

	2011 – Present 

	Customer Service Executive, Nakheel Group, Jumeirah Golf Estate, Dubai, UAE 

	2009 - 2011

	Warehouse Supervisor, Logix, Al-Shaya Group, Dubai, UAE 

	2008 – 2009

	Warehouse Supervisor, Red Cross International, Sudan  

	2004 - 2007

	Sales Executive, Reauco Group of Companies, Kenya  
	2001 - 2003


	Areas of Expertise 
	

	Warehouse Management 

· Supervise workers’ activities involved in receiving, storing, testing, and shipping products or materials to ensure adherence to quality standards, deadlines, proper procedures and correcting problems. 

· Plan, direct, and coordinate the storage and distribution operations of the organization.

· Manage complete warehouse operations, material planning, budgeting, forecasting and allocation.

· Take care of issuance, receipts, documentation, warehousing, stocking and making computerized entries for slow moving and fast moving items. 

· Ensure immediate availability of materials and maintain favourable stock at all times.

· Render assistance in loading, unloading, moving and storing materials as per delivery documents in coordination with management. 

· Take precautions to protect warehouse/store contents against loss or damage. 



	


	Logistics Management 

· Provide leadership and direction in ensuring the smooth functioning of overall logistics operations of the company applying knowledge and experience in logistics management.

· Plan, direct and control logistics activities including supply chain, receiving, inspection, storage, and issuing, packing, inventory control, order processing, invoicing and negotiation.

· Coordinate with the issues, receiving and inventory department for smooth flow operation. 

· Confer with suppliers and agents on import/export shipment related issues. 

· Collaborate with other departments to integrate logistics with business systems and processes, such as customer sales, order management, accounting, and shipping.

· Maintain and develop positive business relations with a customer’s key personnel involved in or directly relevant to the logistics activity.

· Ensure compliance with contractual obligations related to the customer requirements.

· Coordinate and control order cycle and associate information systems; analyze data to monitor performance and propose ideas to control plans for improvement of the operation.

· Attend all logistics operation related customer queries independently handle quotations and correspondence with local and overseas clients. 


	Proven Job Role  
	

	Dispatch Coordinator - Permasteelisa Gartner Middle East
· Responsible in developing and planning clients’ inbound routing as per active production schedule.

· Consolidating, adding and removing routes as per the changing production volume and product mix. 
· Conferring shipments for client’s supplier base spread out throughout middle East. Ensuring optimum cube utilization and timely delivery by adjusting routes day to day fluctuations in freight volumes. 

· Developing efficiency and effectiveness of supply chain by developing logistics processes. Managing preparation of presentations for clients’ executive management to gain approval and enforce processes. 
· Converting chosen suppliers to shipments and diminishing track-trailer fleet to strategically adapt logistics channel to long term changes that lead to annual cost saving of over $100,000.
· Coordinating with travel agencies to make transport freight arrangements and ensuring on time goods delivery.
· Making sure good packing of goods to avoid damage, broken, spoiled or stolen during shipment. 
· Ensuring packed goods confer with quality/quantity requirements and safety precautionary measures.  


	Customer Service Executive - Nakheel Group, Jumeirah Golf Estate
· Delivered world class customer service by facilitating and administering resources to achieve and surpass client expectations to develop customer loyalty. 
· Received guests, arranged/reserved bookings and provided details on available services and facilities including point of interest, entertainment attractions plus membership costs. 
· Provided attention to details in identifying clients’ needs to uphold high level of customer satisfaction. 
· Afforded exceptional customer service by setting up and maintaining interaction and communication to all Golf Course Departments. 
· Tasked to monitor the entire public areas and ensured proper maintenance / service to the facilities. 

· Developed care, warmth and good manner to all clients in spite of class, nationality, culture, race or creed. 

· Made sure adherence to Departments’ Service Level Agreements, assessed client complains plus service provided and referred service failure concerns to assigned departments for investigation. 


	Warehouse Supervisor - Logix, Al-Shaya Group
·  Directly reported to Warehouse Manager and spearheaded activities of 100+ personnel involved in Warehousing & Distribution Management functions.

· Planned and supervised department’s operating, capital and direct/indirect labor including entire budget. 

· Handled preparation, maintenance and communication of the entire operational SOPs. 

· Directed and communicated workers’ activities in product ordering, receiving, storing, inventory, issuing and distributing of materials - warehouse management like fashion garments - accessories, cosmetics and personal care products. Met customer demands with less interruption to service through efficient and cost effective way. 

· Managed warehouse and other storage areas’ layout plan in consideration of stored items’ turnover, size and weight. Administered 20 vehicles for distribution.

· Provided employees advice regarding care and preservation of items received, stored plus distributed for handling, storing, maintaining and distributing stocks or equipment use. 

· Conducted study of records and provided suggestions on remedial measures for the reported non-usable, slow moving or surplus stocks.  Tracked items history to identify reasons for variances in inventory and stock –control records as well as to address inconsistencies by suggesting remedial actions. 

· Administered work schedule for special and periodic inventories including identifying work process and implementing work flow. Developed subordinates efficiency by studying and standardizing process.


	


	· Dealt with warehousing correspondences and other associated matters including providing assistance in routine operations including converging with shipping agents on shipping associated concerns. 

· Negotiated with freight forwarders on shipments best rates; completed import/export document management. 

· Facilitated duty allocation and checked works for correctness, neatness plus adherence to policies - procedures.

· Developed safety, productive and team work culture. Carried out staff training, appraisal and motivation for maximum performance. Monitored staff’s safety, security, code and conduct. 

· Oversaw and assured meeting of departmental-facility performance metrics in a timely and cost effective way. 

· Formulated and handled programs to maintain cleanliness in the facility as per company policy. Enforced and kept Sanitation Standard Operating Procedures. 



	Warehouse Supervisor - Red Cross International
· Administered 50 staffs with a fleet of 15 vehicles; directed and coordinated receiving, warehousing and distribution activities of staffs. 
· Identified departmental goals – objectives and assured communication of the same to all employees. 
· Obtained responsibilities for the state-of-the-art warehousing facility with complete systems plus process. 
· Assessed process-procedures and afforded suggestions for the development of warehousing –distribution operations. Ensured efficient and cost effective facility operation – utilization through program development. 
· Managed distribution services planning and scheduling plus receiving, storing and handling of goods returned. Assured meeting of client requirements through proper maintenance and administration of activities. 
· Coordinated with Purchase Department as needed; endured maintenance of inventory levels to meet demands. 
· Administered all stocks, materials and equipments; prepared detailed reports and accurate inventory records.

· Arranged and monitor physical stock count as well as ensure zero variance. 

· Ensured staff, equipments and property safety by developing and executing programs. 
· Attained set objectives through staff management, development, coaching and mentoring. 
· Developed and enforced policies, procedures and systems by collaborating with management. 


	Sales Executive - Reauco Group of Companies
· Reported to Sales Manager; handled planning - forecasting of yearly sales and business development budget –target. Attained set and agreed revenue budget including profitability forecast with the management.

· Enforced strategic sales plans in promoting Toyota cars’ automobile car spare parts to developed profitability, sales and market share through indoor, outdoor, institutional plus corporate sales in Kenya territory.
· Directed and increased yearly sale through effective formulation of business development strategies to surpass corporate targets every year of tenure. 
· Set up sales territories, quotas and targets to coordinate sales distribution and supervised sales performance. 

· Took part in tenders for bidding as well as in periodic report generation. 
· Obtained strategic business win with key clients by travelling widely in the territory. 


	IT Skills 
	

	Proficient in MS Office Suite (Word, Excel, Access, PowerPoint, Outlook), Internet & E-mail Applications


	Personal Details
	

	
	
	

	Nationality 
	:
	Kenyan 

	Date of Birth 
	:
	19th July 1974

	Marital Status 
	:
	Single 

	Visa Status 
	:
	Employment Visa 

	Languages 
	:
	English & Swahili 


	References  
	

	Will furnished promptly on request 
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