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Liyakat

Liyakat.84498@2freemail.com  
Objective
: 
As a Customer service-oriented representative with above eight years of specialized experience in the hospitality industry I want to be an asset to the organization with  my dedication, honesty and ability of providing excellent customer service as I have a superior record of surpassing expectations.
I.
Work Experience 


:  Above 08 years in the Service Industry
1.
Sharaf  Travel LLC

: Presently resigned from Sharaf holidays       

             Dubai, U.A.E.                 
where I was working as a Senior Holiday 





Consultant since  January  2007.
Duties and Responsibilities 

:
Handling Walk-ins / Corporate Clients with Outbound Tour Packages, World wide Hotel bookings, Car Rentals, Cruise bookings, Insurance. Co-ordinating with various branches for Inbound & Outbound passengers. 
2.
Eagle Holidays


:   Worked as a Senior Tour Consultant from 
Al Tayyar Travel Group

June 2003 to October  2006.

Riyadh, K.S.A. 
Duties and Responsibilities 

:
Arranging Outbound Tour Packages, World Hotel bookings, Car Rentals, Cruise bookings, Insurance. Co-ordinating with various branches for Inbound & Outbound passengers.Handling a Team of Sales Executive and responsible for achieving Team Target.Visiting potential customers for new business.

3.
Dulf Hotel


:   Worked as a Front Office Supervisor / 

Deira Dubai U.A.E.

Night Auditor 
from March 2000 to April 2003.
Duties and Responsibilities 

:
Handle customer inquiries, complaints, billing questions & payment extension/service requests. Calm angry callers, repair trust, locate resources for problem resolution and design best-option solutions. Interface daily with internal departments, Guest Information, Making Check-Ins, Check outs, Checking of K.O.T. and Bills from outlets, Preparing all reports before day end closure, Checking Guest Folios.
II. 
Educational Qualification:

1.
Graduation

: Bachelor of Commerce (B.Com) from 

  Maharashtra College ,Mumbai (Bombay 

  University) in 1990.

2.
H.S.C.


: Higher Secondary Certificate (H.S.C.) from 

  Burhani College, Mazagaon, Mumbai in 1986.

3.
S.S.C. 


: Secondary School Certificate (S.S.C.) from 

 O.L.P.S. High School, Chembur, Mumbai (Pune 

 Board) in 1983.

III.
Vocational:

Completed training from Clare Institute, Bandra, Mumbai for customer service training. Topics included how to:
- Greet, transfer and hold calls.
- Build rapport, listen, clarify and manage conversational flow.
- Manage upset customers, conflicts and challenging situations.
- Deliver outstanding service, exceed expectations and build long-term loyalty.
- Work in teams and in a self-directed environment.
IV.
Personal Details :
3.
Nationality

:
Indian

4.
Marital Status

:
Married

5.
Religion

:
Islam


7.
Languages Known
:
English, Arabic, Hindi, Marathi and Urdu 

VI
Visa Status


:
Employment ( Resigned / N o c )
