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CURRICULAM VITAE
Harsha 
CAREER OBJECTIVES :

A highly motivated and result driven professional with a proven record of achievement, Utilizing excellent business skills to contribute and make a positive difference to the organization; Ability to adapt well and perform in demanding work environment. Seeking a challenging position as...

PERSONAL INFORMATION :

Nationality       :    Indian.









Resident Of      :    Rajasthan, India.

Date of Birth    :    21 Dec, 1983.

Gender              :    Female.

Marital Status   :    Unmarried.

Hobbies            :     Dancing, listening soft music and Internet Surfing.

Visa Status       :     Employment Visa.

PROFESSIONAL EXPERIENCE :
(March’08 –Till Date )
                    Tele-Sales Officer
· Informing Customer about Credit Cards facilities & Offers.
· Convincing potential customer to make optimum utilization of their Credit card facilities.

· Facilitating Credit Card request & Transaction.

· Handling customer enquiry. 

· Updating prospective customers about new offers & facilities.

· Playing the role of a financial Advisor to the Customer.

· Maintaining Customer Relationship Rapport.

· Handling Customer Grievances & Problems solving.




(July’07 – Dec’07)

Associate Sales Manager


















                       Company name : YES Bank LTD., India

· Handling Insurance and     investments with a keen eye on credit and risk parameters. 
· Taking care of back office operations while maintaining TAT.

· Month on month achievement of sales target.

· Organizing and leading road show activity, canopy settings, planning of marketing strategies.

· Telemarketing for the product.

· Taking daily feedback from Direct Sales Teams & Direct Sales Agencies and reporting to the department.

(July 2005 – May 2007)

          Financial Consultant





           Company name:





           HDFC SL, Ajmer. (India)
· Lead generating database of Clients.

· Generating leads and convert them in business.

· Sales coordination with Sales Consultants and CCE.

· Capturing the Prospect and client Profile.
· Coordination of post sales service.

(May 2004 – Feb 2005)

        Tally Teacher & Office Coordinator


         Company name:



         MCE Computers, Ajmer India.
· Counselling of Students.

· Taking Computer Classes.

· Coordinate the activities of the entire office.

                                                                                                                 Specialised skills:                       1)    Diploma in Fashion designing from NIFD.
2) Tally 7.2 and Ms- Office from Aptech institute.

3) Training in operations from HDFC SL.
Academic Qualifications:         1)   Passed secondary exams in (2000). 




            2)   Passed HSE in (2002).
 
                                           3)   Commerce Graduate in (2005).



                       4)   MBA in (Finance) in (2005-2007).
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