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Confident &  enthusiastic CIPD qualified HR Professional with a great deal of 'drive'

OBJECTIVE

Looking for continuous development & career challenges within a forward thinking company.
As HR is a multi disciplined area since its progression from “Personnel”, to develop my experience and career, I decided to take on roles that would give me maximum exposure and experience to both generalist HR and specific HR areas (i.e. training or recruitment). 

These opportunities were taken via permanent positions (early on in my career for progression to managerial level) and  later at a more senior level via HR Projects/contracts as HR Consultant/Business Partner either freelance or  via HR Consultants Company (see later).

This results in a well seasoned and experienced HR background which can be taken into any industry and/or company.

Now armed with the experience I have accumulated and absorbed nationally and internationally, my objective is to take this with me and invest my future career with a company which believes in the Human Factor being one of the major keys to success.

SUMMARY
I am an experienced HR Professional with over 17 years’ progressive professional experience in all major aspects of HR – i.e. Recruitment, Training & Development, Employee/Industrial Relations and Employment Law, Organisational Design and Development, Employee Welfare & Counselling, Occupational Health, HR Administration Management, HR Strategy & Policy Development to name but a few.

I have gained experience as HR Manager/Consultant/Business Partner with established companies, start up companies, start up and close down projects, nationwide/global HR management.

Experienced gained in both Private & Public Sectors within UK and internationally in industries such as:-

Medical


legal


education

engineering


construction

oil & gas
manufacturing 

advertising

marketing

insurance


retail


hospitality  & catering, 
airline


Trade Unions

National Health Service 


Local Authority/Government
My skills include excellent communication (written and spoken), people management, relationship management, diplomatic and negotiation skills, organisational, problem solving & analytical skills.

I have a good sense of humour and an ability to mix, communicate and work well at/with all levels (from employees to Senior Management – CEO etc).  I manage my time, projects and relationships well and enjoy results and targets being met.  I enjoy challenges and rise to the occasion.

I am a team player as well as being able to work alone, take the lead and encourage and manage positive results.  I have initiative and creativity coupled with practicality and focus.

Overseas experiences have given exposure to many different cultures, policies, procedures and laws as well as the diversity of the people within the organisations.  I have a great ability to adapt to different environments in industry, locations, culture and people.  

EMPLOYMENT HISTORY 
Feb – May 2009

Trafford Borough Council (Local Government) UK




HR Consultant

*
Carrying out HR Project in respect of implementation of New/Amended Employment Laws 
*
Handling of  OH cases and ER cases

*
Managing HR day to day issues provide advice and support to managers 

April – May 

Continuous Professional Development Courses UK

APM - Project Management



Asscoiation of Project Managers

Redundancy & Restructuring  (Change Management)

ACAS UK

Employment Law (UK)




ACAS UK

Managing Absence at Work



ACAS UK

Managing Stress & Wellbeing in Work


ACAS UK

HR a Strategic Business Partner (Masterclass) 

Croners UK

Train the Trainer 





Institute of Leadership Management UK

Level B + Psychometrics




British Psychological Society UK

Reward Management




Kaplan Hawksmere UK

NLP Pracitioner





American Board of NLP & Hypnotherapy
Hynotherapy Practioner
American Board of NLP & Hypnotherapy

TLT Practitioner





Time Line Therapy Association

Jan 07 – Jan  09

Etihad Airways, (AUH, UAE)


Feb 08 to date

Manager Employee Relations & Business Partnership – Operations Division



Functionally reporting to VP of ER & PM and Operationally to EVP of Operations
*
Responsible for the provision of Employee Relations and Business Partnership to the divisional departments & employees of Flight Operations, Flight Operations Support, Flight Operations Administration, Management Adminsitration, Corporate H&S, Network Operations Control, Quality & Compliance, Training & Standards, Emergency Response Planning., Corporate Security.
Jan 07 – Mar 08

HR Manager Sales &  Services Division



Functionally reporting to VP of ER & PM and Operationally to EVP of  Sales & Services

*
Responsible for the provision of a full human resources service to the divisional departments and employees of EVP for Sales & Services, In Flight Catering, In Flight & Ground Services in the following areas (list not exhaustive) :-

· Employee Relations

· Sickness/Absence

· Occupational Health (in association with Co Medical Officer)

· Performance Management (in association with PM Mgr)

· HR Planning 

· Employee Welfare
· Information Management

*        Policy & Procedure Formulation and manage effective implementation such 
*        Provide effective and timely guidance to direct reports to optimise performance

July – Dec 06

Target Engineering Construction Co. (AUH,UAE)


Corporate HR Mgr



Reporting to Executive Directors/Owners of Co.
*      Head of Corporate HR Function servicing 4 Divisions as well as corporate services for employee total of 5,000+

*      Responsible for development and implementation of HR function from start up

*      Day to day operational issues dealing with Employee Relations, Employee Welfare, Employment Law, Employee 

        Development and HR Planning 

EMPLOYMENT HISTORY (Cont’d) 
HR Consultancy/Business Partner Projects - freelance or via Michael Page HR Consultants, UK

July 05 – July 06

Trafford Borough Council, UK (Interim Contract via Michael Page)
Senior HR Advisor 




Snr HR Advisor/HR Business Partner in 3 Directorates of TMBC

Jan – Jul 06  

Reporting to Business Unit Manager for Environment Directorate

*
Employee Relations 

*
Discipline & Grievance

*
Redeployment

*
Occupational Health Referrals

*
Management Training

*
Organisational Change (i.e Administration Audit & Review)
Oct – Dec 05
Working with Strategic HR Division in advisory role & development of Policies & Procedures.

July - Oct 05 
Responsible for 2 Business Support Officers for the Corporate Business Unit of the Council

*
Responsible for day to day running of HR operations 

*
Employee Relations

*
Discipline & Grievance

*
OH Referrals

*
Recruitment 

May 04 to Apr 05 
Hotel de France, Jersey Ch Isl  (Freelance Fixed Term Project)  Head of Department - HR 
Reporting to MD and responsible for Payroll Officer, Training Officer, Accommodation Officer and 2 HR Administrators

*
Responsible for day to day running of HR operations, Training & Development, Payroll and Staff Accommodation
*
Review and production of Policies & Procedures, Contracts and Handbook (Legal Compliance & Best Practice)

*
Employee Relations (inc. Discipline & Grievance)
*
Recruitment & Training

*
Quality Standards/IIP
Oct 03 – Apr 04

KAWNEER, Runcorn, UK (Interim Contract via Michael Page)
HR Manager 

Reporting to UK & Ireland HR Director & MD and responsible for HR Administrator and Training Administrator

*
Responsible for day to day running of HR operations
*
Recruitment

*
Training (parallel to Training Manager)
*
Employment Relations (Unionised Environment)
Oct 02  – July 03

British Council, Bogota Colombia 

Business Skills/ESL Instructor

22 Apr - 30 Sep 02
Tolemaida Military School, Colombia

English Teacher 
Oct 2001 – Oct 02   
Melgar – Colombia



Own business - English Teacher (ESL)

LEFT UAE DUE TO HUSBAND’S (now EX) CHANGE OF CONTRACT TO SOUTH AMERICA

Jan to Aug 01

Al BAWARDI ENTERPRISES Abu Dhabi (UAE)
Recruitment/Training & Dev Manager
Reporting to Group HR Manager and responsible for 2 HR Officers
Recruitment

*
Responsible for and day to day running of all recruitment activities

*
Process and procedure review, redesign and implementation

*
Establishment of effective and proactive recruitment service to all client companies

Training & Development

*
Responsible for and day to day running of all training activities

*
Working with Group HR Manager in review, redesign and implementation of policies, processes & procedures.

*
Induction Program & In House Management Training
EMPLOYMENT HISTORY (Cont’d) 
Sept 99 – Dec 00

PRIVATE SCHOOL, Abu Dhabi – UAE  (Fixed Term Contract)
HR Manager
Employed by & reporting to owner and responsible for 1 Administrator.  
Main objective set-up and maintain HR processes and procedures within UAE Laws and Best Practice.

*
Responsible for and day to day running of the HR section and HR Administration (ALL Activities)
*
Reviewing and improving contract, policies & procedures to comply with UAE legislation and to ensure Best Practice

*
Job & Turnover analysis and Compensation & Benefits
Nov 98 - Aug 99

HIGHER COLLEGES OF TECHNOLOGY UAE, (FixedTerm) RecruitmentCo-Ordinator 
Provision of Client Centred HR Service - Reporting to HR Director and responsible for 6 Recruitment Assistants

*
Responsible for recruitment process and day to day running of HO recruitment function and ALL colleges in UAE.

*
Special Projects
Sep '96 - Oct '98 
BIBBY DISTRIBUTION LTD.   Liverpool, UK
HR & Admin Manager 
Main objective to merge and manage 'acquired' company and Bibby's HR Function.  Responsible for 3 Administrators and Reporting to MD

*
Responsible for Centralisation/Devolving to line various areas of HR & HR Administration 

*
Redrafting of Multi-Site (union & non-union) T&C's & HR Administration to comply with UK/EC Legislation

*
Integration of Payroll & HR System (CHRIS)

*
Writing & Implementation of Company Policies, Procedures & Employee Handbook
*
Design & Delivery of Training 'Roadshows' for Management i.e. Recruitment, Discipline & Redundancy 

*
HR issues for New Site Openings/Due Diligence for Transfer of Undertakings to and from the Company

*
Preparation & representation for Industrial Tribunals

*
Involvement with Trade Union Negotiations

*
Design & Delivery of Induction  Programme and Appraisals

*
Management Recruitment

*
HR Advising & Liaison with Company's national sites, Depot Mgrs, Management, Divisional Directors & MD 

Oct 94 - Nov 95 

COLORVISION PLC. 
Liverpool, UK 

HR & Training 
Officer 
*
Training - Responsible for Admin Clerk (Training) & reporting to Training Manager

*
Responsible for the evaluation, organisation and delivery of Training for Head Office Staff (inc. Induction)
*
Responsible for the Opening/Management of the Open Learning Centre

*
Management Recruitment  -  Responsible for Admin Clerk and reporting to Director of Recruitment & Training

*
General HR

May 93 - April 94 
NORWEST HOLST CONSTRUCTION Ltd.  UK   
HR Officer    
Mar 92 - Feb 93 

J SAINSBURY Supermarket Plc., UK 


Personnel Officer 
NOTE
The  following dates were HR assignments via Forrest Recruitment Consultants, L’Pool UK



Sep 91-Feb 92   Mar-Apr 93   May-Oct 94   Dec 95-Aug 96   July-Oct 03   May-Jun 05  

PROFESSIONAL QUALIFICATIONS & CPD
2008

PG in Business Administration

Bradford University, UK

Jan 04 to ON HOLD
MBA (Distance Learning)


Bradford University,UK (On hold July 06 - Sep 07)
(See above)

Modules completed (Core) 
Accounting & Finance



Business Economics



Marketing



Production Operations Management



Strategic Management


Modules completed (Elective)

Management of Change







Project Management


Advanced HRM


World Class Operations, 



Managerial Leadership
June 00
RSA Celta (TEFL) 



Cambridge University, UK

1998 
Level A & B Psychometric Testing

British Psychological Society

Sep 94-May 96   
Professional Post Graduate Degree

Institute Personnel & Development (IPD), UK

Sep 92–Apr 94
Professional Management Foundation Programme (PMFP)
IPD,UK 

Nov 91-May 92 
Certificate in Personnel Practice (CPP)  


IPD, UK 
SECONDARY SCHOOL EDUCATION & QUALIFICATIONS

1980 - 1987 
Upton Hall Convent Private School for Girls

Upton, Wirral (UK)
10 'O' Levels A & C Grades (Pass) 
London Chamber of Commerce & Industry Private Secretaries Certificate with Business & Economics 

(A Level equivalent)
PERSONAL DETAILS

DATE OF BIRTH 
11 September 1969 

NATIONALITY

British
STATUS

Single (divorced) No children
LANGUAGES 
             
English (Mother Toungue)

Spanish & French conversational & basic written

HEALTH

Excellent.  Non Smoker
HOBBIES

Travel, Scuba Diving, Yoga, Walking, Reading, Theatre, Cinema & Opera

