CURRICULUM VITAE

VIKAS 

Vikas.8745@2freemail.com
CAREER OBJECTIVES: 

Looking for opportunities for using my analytical skills and commitment to perform quality and building strong team environments by developing open communications.
EDUCATION:

Bachelor of Science (physics)-Mumbai university-2002 (passed with 1st class)

HSC-1999 (Passed with 1st class)

ICSE Delhi board -1997 (Passed with 1st class)    

 COMPUTER SKILL: 

Windows 2000 & MS Office 

PROFESSIONAL EXPERIENCE: 
EPICENTER-MUMBAI/ OCT 2002-APR 2008
CALL CENTER EXECUTIVE
Work activities involved:

· Receiving inbound and making outbound calls to potential customers and clients

· Liaising with supervisors, team leaders, & operatives to gather information and resolve issues
· Maintaining an up-to-date knowledge of industry developments and involvement in or membership of networks 
· handling the most complex customer complaints or enquiries
· gathering information and selling the product
· Calling customers concerning outstanding and defaulted bills

· Achieving of targets.
DAMAC HOLDINGS-DUBAI/ APR 2008- NOV 2008 
RECRUITMENT RESEARCHER

Work activities involved:
· Name gathering, Headhunting and preparation of reports.

· Sourcing and Screening of various profiles

· Contacting and communicating with potential candidates
· Usage of various portals

· Liasing with concerned Line managers

· Documentation and coding of the CV’s received

DAMAC HOLDINGS-DUBAI/ NOV 2008- FEB 2009 
CLIENTS RELATION EXECUTIVE

Work activities involved:
· Meeting of Walk in clients and resolving issues

· Correspondence through emails and phone
· Raising of IOM’s and getting them approved 

· Liasing with the various departments.
· Documentation of the various IOM’s 
 INTERPERSONAL SKILLS:
· Decision making

· Active listening

· Leadership qualities

· Customer friendly

· Quick to respond to queries and customer complaints

· Attention to details

· Time management
PERSONAL INFORMATION:

Date of Birth



11 August 1981

Marital Status


Single

Nationality



Indian

Languages Known

           English & Hindi






Visa status



Residency

Skills:     

· Excellent interpersonal and communication skills.

· Sound decision making skills.

· Extremely committed and motivated.

· Can work in a computerized atmosphere.Good with internet operations.

· Good with customer relationships.

· Adaptive and perceptive while working with a team. .

Work Experience:  Working with Epicenter Technologies Pvt Ltd,Mumbai,India from 

October 2002 to current date.Presently in the designation of Sr Customer Relationship 

Executive associated with the BPO(Call Center) industry.

Worked with 2 processes in all namely Providian Financial(now Washington Mutual)

And  Direct Energy(electricity providers in Texas,America).

*Providian is a franchisee for Visa and Mastercard and was once a $16 billion company

with about 19 million customers in USA.In this process we would collect overdue and outstanding bills from defaulters,help them get their account current,let them know status 

of card and work out arrangements in case of customer’s inability to pay.

*Direct Energy is a major electricity provider in the state of Texas(USA).

Here we would place outbound calls to collect on customers who have gone past-due with their electricity bills,work out arrangements towards payment for the same to get account current and also letting them know consequences of non-payment.

Job Profile:   1. Calling customers concerning outstanding and defaulted bills.

  2. Working out arrangements towards payment of the same through various

       modes such as Pay by Phone,Moneygram,Moneyorder,Western Union,etc.

   3. Achieving of Targets.

Nature of Job: The job involves being assertive and alert, presenting the right yet subtle

tone while being customer friendly oriented.

Other courses: Completed a basic computer package in MS-Office(Word,Excel and Power-

Point).

Personal Profile:Date of Birth- 11 August,1981

                             Nationality- Indian

                             Marital Status- Single

                             Languages known- English and Hindi

