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Dipu 

Mobile: C/o 0502360357
E-Mail: dipu.91852@2freemail.com 
Job Objective

Managerial assignments in Network Administration, System Administration and Technical Support with a high technology oriented organisation, preferably in IT sector.

Professional Synopsis

· Around 12+ years of comprehensive cross cultural experience in the areas of:

-
System Administration





-
Testing & Implementation 
-
Technical Support






-
IT Infrastructure Management
-
Resource Planning & Control



-
Quality Assurance / SLA Compliance


-
Training & Development

 


-
Relationship Management

· Competent in planning and executing various project at clients’ end.

· Team Management: Proficient in leading dedicated teams for running successful process operations and experience of developing procedures and service standards for business excellence.
· Distinction of creating a web page of National Education Society with the address www.nes-svb.org; created and uploaded Web page of Ratnam College with the address www.ratnamcollege.org. 
· Creating updated Cd’s of prospectus for Horizon School in Publisher and Flash and updating the school website www.horizonschooldubai.com in Dreamweaver.

· Good analytical and team management skills; motivating team members to maintain deliverables as per SLAs.

Education: B.Com. from Mumbai University, Mumbai in 2000.

Technical Qualification

· Masters Diploma in Information Technology from Tata Infotech Education, Mumbai in 2003
· Hardware (Assembling, Installation and Trouble Shooting) from Creative Computer Education, Mumbai.

· Hardware and Networking from Zabeel Institute, Dubai, U.A.E.

· MS-CIT (Maharashtra State Certificate in Information Technology) a government course of 3 months.

Professional Certifications: Microsoft Certified Technology Specialist (MCTS). Presently doing CCNA.
Areas of Expertise

Managerial 

· Analysing business needs and spearheading IT infrastructure establishment initiatives; maintaining documentation for current & proposed future installations and modifications to current environment.

Functional

· Managing the Network Administration involving design of network layouts, configuration and maintenance of configuration and maintenance of application servers.

· Handling the installation, configuration & maintenance of servers, operating systems, network services, printers, workstations and peripherals.

· Assigning user nodes to various devices installed and networked, handling allocation and protection of user rights, as per company’s policies.

· Troubleshooting problems pertaining to System Performance, Network Administration, Application Conflicts & System Bugs.

· Maintaining updated documentation for current hardware and software configurations, and also for proposed future installations & modifications to the current environment.

· Developing and negotiating with vendors for timely supply of computer peripherals and hardware devices to facilitate smooth project activities, ensuring compliance with SLA.

· Hardware knowledge such as assembling, installation, trouble shooting, setting and configuring of devices and peripherals, network and LAN sharing settings. Configuration of Windows Server 2003, Exchange Server, and configuration of active directory-mail accounts, users, policies, Outlook 2003, Outlook express, etc.

Technical

· MS DOS, MS Office 2010 & Office 2007 (Word, Excel, PowerPoint, Access, Publisher)

· Windows 9x, NT 4x, Visual Basic 6.x, FoxPro 2.6, Oracle 8, Sql Server, Access 2000, C, C++, HTML, Flash, Dream weaver

Employment Details
Mirdif Private School (Dubai- UAE)

       
IT Manager                   

                    
Since Feb’2010
Role:

· Managing Windows 2003 Server, and Outlook Configurations. 
· Looking into the overall administration of the IT department

· Planning, Scheduling, Researching and Implementation of the IT plans for expansion.

· Setting IT targets and communication with vendors etc.
· Website designing and updating the website.
· Teaching Grade 1 – Grade 8 students IT. Also conducting training for teachers and staff.
· Looking after the implementation, use and training of an administrative software called ‘Skoolee’


Horizon School (Dubai- UAE)





System Administrator                   


Dec’06- Feb’10
Role:

· Managing Windows 2003 Server, Exchange Server Configurations and Outlook Configurations. 
· Responsible for configuring user accounts, e-mail accounts on the exchange server and setting rights to different users. 
· Handling network connections and router connections in the whole complex; troubleshooting computer hardware, software, interactive boards, printer problems and supporting technical problems for administrative software (PASS). 


Horizon Information Systems, (Dubai- UAE) I.T. Recruitment Consultant (H.R.)    

Sep’06–Dec’06
Highlights

· Handled recruitments for Emirates Airlines Software Division (Mercetor) on different software, hardware and networking skills. 


NCR Corporation Limited (India) 




Team Leader Level II Technical 



Aug’04-Jul’06

Support Specialist
Highlights

· Handled the responsibility of managing, creating reports, shift schedules, monitoring and helping the American Field Engineers working on POS & KIOSK systems, scanners, printers, terminals, windows servers, etc.   
· Managed a team; helped the agents on calls; imparted training on Modems and Routers (SBC Yahoo).

 

Sitel India Ltd., (India)







Customer Service Professional for AOL 
Dec’03-Jul’04
                                                 & DELL Hardware Process   

Highlights

· Assisted American customers; resolved technical problems related to AOL (internet service); issues related to DELL computers; hardware / installation of OS, checking of Hard Disks, peripherals configuration, installation of device drivers, configuring of user accounts and replacement of damaged parts after troubleshooting steps.



National Education National Computer 



I.T. Coordinator & Lecturer in I.T.

Jun’01-Sep’03

Centre (N.E.S.) and S.V.B. Pharmacy College (India)

Highlights

· Functioned as Faculty & Hardware Support Engineer.

· Given the task of managing complete IT Department with a team of 20 Lecturers as an I.T. Co-ordinator.

Personal Details

Date of Birth


:

13th March 1980

Languages known
:

English, Hindi, Marathi & Malayalam

Visa Status


:

Employment (U.A.E.)
Driving                   :        Valid U.A.E. driving light motor vehicle license.

