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Executive Profile

· An astute professional with 4 years experience in Process Management in Finance/Banking Domain and 2 years experience in Healthcare Claims Handling Process.

· Proven experience in handling transition processes and leading teams towards successful process operations

· Demonstrated ability in ensuring adherence to quality, service level agreements and compliance parameters

· Adapt in developing and ensuring client satisfaction by maintaining excellent Turn around Time (TAT) for delivery & service quality norms.
· Exceptional communicator with strong analytical and team management skills, seeking challenging career in Process Management / Operations.
Professional Experience

Hinduja Global Solutions, Bangalore
(March’2006 – Feb’2009) 

Processing Executive – Finance and Accounts 
Responsibilities

· Maintaining the Finance process of the Equifax Inc., one among the three largest Credit agencies in US.

· Carrying out reconciliation for company's deposits & disbursements; Credit card transactions and charge back enquiries.

· Interacting with the clients to report on discrepancies and outstanding entries.

· Verifying all invoices raised by vendors, Posting entries and Applying payments by running pay cycles on a weekly basis.
· Scrutinizing all AP transactions, Bank transactions on a regular basis and preparing reconciliation statements for overcoming discrepancies, if any.

· Tracking all receivables, wire transfers and uploading all details in Accounting Software.  

Cognizant Technology Solutions, Chennai  (March’2009-Apr’2010)

Process Quality Analyst – Finance and Accounts

Responsibilities

· Quality Control for transactions on General Ledger, Accounts Payable & Accounts Receivable.
· Monitoring GL, AR & AP accounts and submitting various reports to the Management for credit control.
· Handled various escalations from the front end team and resolved them at the earliest possible time.
· Conducting Training sessions on Error discussions & new policy updates.
· Trouble
shooting the online queries from the Process Executives.

· Prepared MIS reports on a weekly and monthly basis and submitting to the Senior Management for review.

· Participated in periodical process review meetings to evaluate the performance of team members and offered suggestions for betterment.
Chennai                             (Apr’2010-Apr’2012)
Team Quality Analyst – Healthcare Claims Handling

Responsibilities

· Handling 15 members Quality Check Team, which do audit for the Healthcare Claims Processing.
· Healthcare Claims Processing includes of both Professional(Medical) claims and Institutional(Hospital) claims.

· The Process is about paying benefits for healthcare claims which is being submitted for reimbursement considering the policies.

· In charge of conducting Weekly trainings & Refreshers to the executives to enrich the quality of deliverables.

· In charge of allocating tasks to team members and closely monitoring the quality for deliverables and turn around time (TAT).

· Data consolidation & Analysis on both Prepay – Post pay errors, which can help to bring down the error trend.
· Performing Corrective Actions & Preventive Actions (CAPA) for both post pay & prepay errors & giving feedback to the executives.
· Doing Root Cause Analysis on all Post pay errors and submitting the reports to the management.
Education

Master of Business Administration (MBA) – Specialized in Marketing & Human Resource, Bharathidasan University, India. Year Passed -2005.     

Bachelor of Commerce (B.COM) – Madurai Kamaraj University, India.
Year Passed – 2003.
Trainings

· Underwent Six Sigma Training (White Belt) by Cognizant Technology Solutions, Chennai,India. 

· Banking based Trainings – Hinduja Global Solutions, Bangalore,India.
Computer Skills            


Packages                        
 :    
MS Office, SAP.
Operating system               :    
MS DOS, Windows

Strengths

· Good team player.
· Take lead role and any additional responsibility which is assigned.
· Ability to handle any kind of adverse situation.
· Logical and creative thinker, with a niche to produce effective solutions.
· Energetic, dynamic, good coordinator and decision making capacity.

Personal Details


Date of birth
:   6th Nov. 1982



Sex
:   Male


Nationality
:   Indian


Marital Status
:   Single



Passport #
:   G501796
         Visa Status                         :   Visit Visa 

Languages known
:   English & Tamil. 

[image: image3.png]



