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CURRICULUM VITAE

Hosni

E-Mail- hosmi.92988@2freemail.com 
Objective

A challenging position within a progressive organization, enabling me to use my academic back ground, my experience and my personal skills.

Education

B.Sc. in Hotel Management
Faculty of Tourism & Hotels, Helwan University

1991

Secondary School

College De La Salle





1987

Work Experience

From September 2006 till November 2009
Human Resources & Dev. Manager







Kuwait Food Co. Americana Sharjah, 
Manage the HR function within the UAE branch, handling 5300 employees in both supportive departments & operations (201 restaurants/7 chains) 
HR functions include:- -Staffing - prepare the staffing strategy & yearly manpower requirement, identifying resources - Training & development - conduct a thorough training need analysis based on semiannual performance appraisal system & prepare the yearly training plan (covering all levels from team member up to management) - Employee relations - created this function 2 years ago within the Co. , focusing on employees from our belief that people are our greatest asset. Plan the yearly employee relations activities in terms of outing, sports tournament, birthday parties, implemented effectively the employee & associate of the month with the co. - compensation & benefits - implemented an effective grading system based on job evaluations with mercer group for the company. 
- From October 2003 till August 2006

Human Resources Manager







Four Seasons Resort Sharm El-Sheikh

Managing the HR function within the hotel covering the following:- Prepare the hotel manpower plan & identify recruitment strategies & resources, conduct yearly market competition, salary & benefit surveys. recruitment & selection - based on the BBI (behavior based interview) for all levels (line staff up to department heads) prepare the hotel succession plan, identifying talents & potential. Responsible for 2nd line development & readiness. Make sure that orientation are effectively done for line staff & management & ensure engagement. Plan the yearly employee relations activities for all levels including outings, annual party, theme lunch, sports tournaments & other events. Responsible for Admin & Personal in terms of hiring, legalities & filing. Maintain good relationship with labor office complying with labor law. Responsible for the staff cafeteria & healthy food options for the Team. responsible for the employee's accommodation ensuring team satisfaction. conduct the employee opinion survey, ensure effective performance management system within the hotel & make sure that all employees are aware of their strengths, opportunities & individual development plans exist for the team. Awarded 2nd best HR in Four Seasons EMEA in 2005.
- From May 2001 till September 2003

Training Manager







Crowne Plaza Resort Sharm El- 

Prepared the pre-opening Plan for the Resort.

Responsible for planning & implementing all on & off job training activities within the hotel for 350 employees as well reviewing the monthly & yearly training plan. Responsible for the hotel revenue room. 

- From November 2001 till September 2003 
In charge of Training 

Holiday-Inn Sharm El- Sheikh 

- From November 1999 till May 2001

Front Office Trainer







Semiramis Inter-Continental 

Front office trainer/assistant manager responsible for planning training for all front office sections(reception-reservation-guest relations-operator-business center& assistant manager) handling all guest complaints & comments within the hotel to ensure achieving guest satisfaction.
- From September 1997 till November1999
Front Desk Supervisor







Semiramis Inter-Continental

- From August 1995 till October 1997

Front office Clerk (Reception/cashier/Concierge)








Semiramis Inter-Continental

- From August 1994 till July 1995

Front Desk Supervisor







Forte Grand Pyramids

- From October 1993 till July 1994

Front Office Clerk (Reception/Cashier)








Forte Grand Pyramids

- Two Months 1990



Front Office Trainee







Ramses Hilton

- Four Months 1989



F&B Trainee







Ramses Hilton

- Two Months 1988



Kitchen Trainee







Ramses Hilton

Training & Special Courses

· My guest my customer

· Guest Courtesy

· Telephone manner & skills

· F.I.T. Marketing

· Cultural Awareness

· Time Management

· Communication Skills

· Service Leadership

· Appraisal skills

· Handling Guest Complaints

· High Impact Customer Service (By Dr. Ibrahim El-Fiky Pr. of the Canadian Training institute.)

· Sales for Non-sales (Michael Higgins Association)

· Suggestive Selling

· Craft Training Certificate

· Group Training Certificate

· Managing Training & development

· Six Continents Workshop at Inter-Continental Abu Dhabi – UAE March 2000

· Can Do workshop at Holiday-Inn Amman – Jordan July 2002

· Revenue Room workshop – February 2003

· Mentoring Skills

· Behavior Interviewing Skills

· First Aid Training

· The Seven habits of highly effective people

· Job Analysis – Hay Group

· Job Evaluation – Hay Group

Opening & Task Force

· Opening Team of Crowne Plaza Resort Sharm El-Sheikh  – 2001

· Opening Inter-Continental Sharm El-Sheikh -  ‏2002 

Language & other Skills

- Arabic 

Mother Tongue    - Fluent in both writing & reading

- French 

First Language     - Good in both writing & reading

- English

Second Language - Fluent in both writing & reading 


- Microsoft Office (Word- Excel- Power Point)

- Fidelio Front Office system – IBM Lotus notes
- Hits Naspro Human Resources System

- Oracle System

- Business Object – Jupiter System
Personal Data

- Date of Birth

: November 29, 1969

- Nationality

: Egyptian

- Religion


: Muslim

- Military Status

: Accomplished

- Marital status

: Married with 2 child

References available upon your request
