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	PROFILE


	· Competent and Gulf experienced professional with 13+ years of practical experience within the Automobile industry. Proven expertise in estimating cost for repair services with knowledge on warranty procedures. Excellent competencies in marketing services and identifying sales opportunities. 
· Exercise independence in diagnosing problems, repairing, and verifying proper performance while keeping safety in workplace. 
· Displayed flexibility in working well in cross-functional teams even under pressure, meeting tight deadlines and multitasking. Career record of building rapport with customers.
· A responsible, reliable and trustworthy individual who can bring to your business: technical know-how, excellent communication, analytical, coordination, problem solving, organization and time management skills. 

· Seeking a challenging and rewarding supervisory role within the Automobile industry to display expertise gained from experiences.



	EDUCATION
	Diploma in Automobile Engineering
Department of Technical Education, Govt. of Kerala, India

	1992 - 1996

	WORK HISTORY
	Office Service Marketing 
Dynatrade Auto Service Center, Sharjah, UAE


	Aug 04 - Present

	
	Service Consultant 

Dynatrade Auto Service Center, Sharjah, UAE

	Aug 00 – Jul 04

	
	Service Adviser
Kairali Ford, Kochi, India

	Dec 99 – Feb 00

	
	Foreman

Sastha Motors, Thrissur, India


	Oct 98 – Dec 99

	
	Technician

Road Rider, Thrissur, India

	1996 - 1998

	COMPETENCIES
	Marketing roles
· Confer with colleagues and management to develop methods and procedures to expand market and promote business.
· Visit companies to promote services and settle an understanding and agreement for possible partnership on servicing their fleet. 
· Serve as the main point of contact for customers needing servicing or repair of their cars. Develop contacts in the market through networking. 
· Preserve knowledge on the full range of company services.
· Liaise with relevant parties such as technical team and insurance companies and ensure efficient dealing at job requests.
· Uphold the delivery of high standards of customer service to ensure loyalty and business retention.  
· Involve in Service Contracts sales and conducting service campaigns.
· Perform periodic checking of competitors including prices and offers, and provide management with relevant information.
Supervisory duties
· Directly supervise and coordinate staff works; oversee staff performance to ensure achievement of goals.
· Provide staff with support in performing difficult or complex tasks.
· Plan and prepare work schedules, and assign specific duties.
· Attend company meetings to exchange information and coordinate work with other departments.
· Prepare technical reports for management regularly.  
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	PROVEN JOB ROLE

	Office Service Marketing  - Dynatrade Auto Service Center
· Examining damaged car to find out extent of structural, body, mechanical, electrical, or interior damage.

· Estimating parts and labor to repair damage, using standard automotive labor and parts cost and knowledge of automotive repair.

· Reviewing job cost estimates and negotiating with surveyors to secure agreement on cost of repairs.

· Following up with insurance companies on payment for work covered. 
Service Consultant - Dynatrade Auto Service Center
· Arranged appointments for customers; ensured the efficient booking and servicing of customer cars.
· Responsible for opening and closing job cards.
· Prepared mechanical and accident job estimates.
· Oversaw jobs and provided guidance to subordinates.
· Raised invoices and followed up payments.

· Presented field technical reports.
Service Adviser - Kairali Ford
· Worked closely with workshop staff including Manager and technicians.
· Reviewed estimates and settled with surveyors for the repair cost.

· Advised customers on car repair cost estimates, the work undertaken and expected completion times. 
· Kept customers fully told of the progress of their car.
· Oversaw the quality of work for the specific job.

Foreman - Sastha Motors
· Reviewed work orders and discussed job allotment with subordinates. 
· Involved in troubleshooting and providing support in extra jobs. 

· Performed administrative tasks such as preparing field technical reports and processing warranty and administration.
Technician - Road Rider
· Inspected and diagnosed cars for damage and recorded findings.  

· Followed checklists to ensure thorough examination in all parts.  

· Conducted test-drive on cars and tested parts and systems. 

· Tested and adjusted repaired systems to meet manufacturers' performance specifications.


	TRAININGS
	Dynatrade Motors

· Time Management training (2009)

· Estimation preparation training (2006, 2007 & 2008)

· Service Marketing training (2005)

· Service Adviser training in Sharjah (2002)
Ford India 
· Service Adviser training (2000)
Daewoo Motor India Ltd. 
· Basic Training (1992)


	IT SKILLS
	· Well versed in AutoCAD Level 1 & 2

· Familiar with Microsoft Office Suite, Internet & E-Mail applications 



	personal details
	Nationality
	:
	Indian

	
	Date of Birth
	:
	31st of March 1977

	
	Marital Status
	:
	Married

	
	Visa Status
	:
	Employment Visa

	
	Languages
	:
	English, Hindi, Malayalam & Arabic

	
	Driving License
	:
	UAE Light Car

	
	References
	:
	Provided on question
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