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	Objective
	 To work in a challenging position that will uncover my excellent communication skills and help develop my skills in the Healthcare, Hospital Management, markting and sales.

	
	

	Work experience
	

	
	Healthcare and Hospital Management
                                     
· Hospital Management in police Hospital (Egypt) 1993-2000.

· Management Healthcare IBN SIENA MEDICAL CENTER, IBN MAGED MEDICAL CENTER (UAE) DUBAI – ABU DHABI 2001-2006.

All work experience including (sales – marketing –management people –relations ship )

	Education
	· Specialized in TOTAL QUALITY MANGMENT IN HEALTHCARE AMRICAN University- Cairo                                                                       Helwan -University [1995 - 1999] (Egypt – Cairo) law degree. .specialist in dental persdontic and orthodontic (1989-1993) Cairo.

	Summary of Qualifications
	·   Understand the basic and essential principles of healthcare and hospital management 

·  Managing and marketing Healthcare Centers and Hospitals                    

· Managing the Satisfaction process –Assessment of Customer Needs and Elements of consumer Behavior.

· Quality management in Healthcare and Auditing Total Quality Management

· Understanding Patient’s Perspective and Rights.

· Dynamic business and Attention to details.

· Achieve knowledge of financial management in healthcare.

· Managing information in Healthcare and Computer skills.

· Planning for top Quality in Healthcare Services 

· Using the Basic SIX SIGMA improvement Process.

· Developing  and Implementing strong personality 

· Identifying and Building long term business relationships with new target client.

· Managing groups and Teamwork 

·  Using  information  technology  in TQM

	
	· 

	
	· 

	
	· 

	
	

	Languages
	Arabic  (Mother Tongue)

English (Spoken and Written – Good

	
	

	Personal Information
	Nationality: Egyptian

Date of Birth : 8 / 5 / 1972

Place of Birth : Cairo

Gender : Male

Marital status : married



	
	

	
	

	
	


