CURRICULAM VITAE

BONNEY

Bonny.94300@2freemail.com 

OBJECTIVE :

· To maintain & increase organizational development, along with individual growth.


ACADEMIC CAREER RECORD :

· Graduated  (B.Com) from Mumbai University securing a First Class, in April 2001.

· Passed HSC from B.E.S. College of Commerce & Science, securing a First Class from Maharashtra State Board in March 1998.

· Passed SSC from St. Francis Xavier’s High School , securing a First Class from Maharashtra State Board in March 1996.


WORK EXPERIENCE :


WIPRO SPECTRAMIND

( Being promoted  from Smartsqueue Dept / Auditor to CRT Dept)

Designation

:
Associate cum Auditor.
Duration

:
June 2003 till date.
Company Profile
:            The first and largest BPO players in India to achieve COPC

                                                     certification and the only one to earn COPC status utilizing the Six

                                                     Sigma Quality platform.

Job Responsibility
:            1) CRT Dept  :-  Processing medical claims by doing thorough research on identifying date of service and bill charged for the member and then selecting the appropriate ICN No and Draft No accordingly.

2) Smarts Q Dept:- Processing medical claims by doing thorough research on selecting the :- a) Provider:- according to its name, address, Federal tax id and the group to which it belongs.
b) Member:- according to its name, date of birth
, gender and relationship code.
3) Also function as an Auditor - doing audits for the team.

4) Interact with clients in the Quality Business Review programme conducted on quarterly basis, whereby explaining to them how the process works and the achievements done in the team. 


             5) Preparing Excel sheets / files by creating formulaes for making the process more simpler & easier.

Achievements
:
1)  The first person to receive a ‘Pragati Certificate’ from WIPRO Co  for out team (Smarts Q) for preparing an Excel sheet by which colleagues could see their stack ranking in the team by viewing their parameters (production, quality, selection rate, etc..) 


2) Received a Certificate of Excellence for 100% quality achieved in the team.



3) Received a certificate of Excellence for overall great performance shown by a team member in the process.



4) Received a certificate of Excellence for being part of the team that won the ‘Best Team Award’ for the quarter period of the year.



5)  Received a certificate from WIPRO Co. for being ranked one on the stack ranking parameter among all 36 members of the team.


TRINITY COMPUTERS PROCESSING PVT LTD.

(Promoted  from Third party Dept. to Merit and Indexing Dept. to Claims Dept.)

Designation

:
Benefit Analyst.

Duration

:
Nov. 2001 till June 2003.

             Company Profile
:            Subsidiary Company of BUPA- British United Provident Association (U.K), dealing in various sectors of insurance such as marine, airlines, cargo, medical & health insurance.
             Job Responsibility
:
1) Claims Dept:- Processing medical insurance claims by selecting appropriate provider and member and to check the payment to be done to the provider and finally settlement of the claim.


2) Merit & Indexing Dept:-



a) Merit Dept:- Includes addition , deletion and any editing/changes/alterations to be made to the member.



b) Indexing Dept:- Includes identification, verification and selection of the right match of providers and members.



1) Third Party Dept:- Processing only accident related claims by proper verification and making final settlement of the claim.




4) Has carried out Quality audits for all the above three departments.



5) Has interacted with clients personally on 1 to 1 basis, as well as conducted Conference calls with them.

              Achievements
:
1) Participated in the Event Disaster Team mgt  as a representative for the mail section in the First Aid Dept.



2) Participated in various functions as a part of organization committee.


FINE MARKETING ORGANISATION.
Designation
:
Office Assistant.

Duration
:
Sept’01 to Nov’01

Company Profile
:
Agency of Fine Industries, dealing in Computer Testing Machines all over India.

Job Responsibility
:
1) Handling calls for orders and/or resolving any queries required by customers.



2) Preparing letters for orders/complaints  & mailing them to the required customers all over India.



3) Maintaining files for different categories of Testing machines.



4) Preparing project reports for different products of Testing machines all over India.


COMPUTER PROFICIENCY :
· Knowledge of Foxpro, C Programming, DOS, Win 95/98, MS Office, Wordstar, Lotus, Tally and Dbase.

· Passed six-month certified course in Computer Programming held in Jan 2000 all over Mumbai and secured a First Class grade.
· Done a Diploma in computer’s from CAT Education Institute for a period of 1 year and passed with ‘A+’ Grade.


   PERSONAL DETAILS :

Date of Birth
:
24th November 1980

Marital Status

:
Single (Male)

Nationality

:
Indian 
Visa Status

:
Visit Visa

Languages Known
:
English, Hindi, Marathi, Konkani
Hobbies

:
Reading and listening to music

