
Gulfjobseeker.com CV No: 568782
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 

	
	POSITION: Academic Head Seta Accreditation – Damelin Pty Ltd
QUALIFICATIONS: 
Registered Assessor, Moderator, Designer & Developer of Assessments with ETDP SETA, W & R SETA, INSETA & Services SETA

ETDP SETA: Plan & Conduct Assessment of Learning Outcomes ID No 7978 NQF Level 5 Education Training & Development - Registered Assessor 

ETDP SETA: Moderate Assessments ID No 7977 NQF Level 6 Education Training & Development 

ETDP SETA: Design & Develop Assessments ID No ASSMT04 NQF Level 6 Education Training & Development 
ETDP SETA: Develop Education, Training & Development Policies & Procedures for an Organisation ID No 123391 NQF Level 6

             State Enrolled Nursing Diploma 
Certificate in Business Studies

Diploma in Retirement Fund Management

	RESUME CAPSULE & VALUE TO ORGANISATION
	· Dedicated person with a high level of integrity and an innate ability to be assertive, who continuously seeks new challenges and learning opportunities.

· Highly efficient, pro-active, well organised and diligent in undertaking projects from conception to completion.

· Analytical, logical, objective and well balanced in my judgement, reasoning and thinking.

· Methodical and systematic in my approach and follow through until the desired outcome is realised.

· An eye for detail and a striving desire to deliver well-researched, well-organised and accurate work of the highest standard and quality.

· Willingness to challenge others' thinking, processes and systems.

· Ability to communicate (written & verbal) at all levels.

· Successful in establishing networks and engaging people into processes and projects.

· A demonstrated ability to motivate self and others to achieve deliverables and results even in difficult and stressful circumstances.

· In-depth and thorough legal and business knowledge of products, markets, sales & people processes and sales management of the financial services industry.

· Proven expertise in the efficient and effective delivery of customer service.


	EXPERIENCE
	 Academic Head SETA Regulatory Affairs– Damelin Pty Ltd / Educor Group 2007 – present
Responsibilities include:
· National Head of all Seta Accreditation across the group including regulatory affairs and overseeing assessment:
· Curriculum design & development
· Course content design – including instructional, learning pathways & assessments
· Management of learner off-site practical or workplace learning
· Overseeing internal moderation - design, implementation & quality assurance of all Further Education & Training & Higher Education programmes
· Regulatory registration & licensing, & accreditation – SETA ETQAs, Umalusi & Council on Higher Education

· Develop, implement & maintain a Total Quality Management System
· External relationships with Regulatory bodies – SETA ETQAs, Umalusi & Council on Higher Education
· Programme development & operation budgeting  
· Responsible for academic research
· Training & Quality Assurance Manager Mowbray Campus – responsible for all staff development and quality assurance of academic teaching & learning for full-time employees.
Academic Head – Learning Solutions / Educor Group – 2005 – 2007
Responsibilities included:

· National Head of all Seta Accreditation across the group including regulatory affairs and overseeing assessment.
· Liaison with SETA’s in accordance with directive from the QA Director.

· Responsible for academic research.

· Responsibility of all SETA academic processes.

· Quality assurance of all SETA academic processes.

· Responsibility for SETA programmes and accreditation.

· Responsible for all SETA assessment procedures.

· Record keeping of mark-schedules, POE’s, learner and facilitator guides.

· Creation of assessment tools.

· Creation of learner, facilitator and assessment guides.

· Ensuring deadlines for SETA academic processes are being met.

· Reporting to the Academic Board.

Learning & Development Partner, Inhlansi & JBD Consultants CC. 1999 – 2005
Responsibilities included:

· For seven years I owned two Learning & Development Consultancy service companies in partnership with Des Duxbury, specialising in learning and development programmes for Education, All aspects of Assessment, Quality Assurance, Soft Skills & Leadership and Management. 

· During that time I facilitated workshops for more than 8000 primary and high school educators, principals and managers & staff from more than 350 schools, and numerous businesses in the Western & Eastern Cape, Gauteng & Polokwane in South Africa. 

· I also facilitated courses for the Graduate Institute of Management & Technology and the Business Studies Unit of the Durban Institute of Technology. 

· I have worked extensively for the Western Cape Education Department designing and facilitating a full-time Principal’s course, ‘Principal as Manager of the Curriculum’ for 50 Primary & High School Principals, per month over a 3 year period. 

· In addition, after designing an Educators course, ‘Designing & Developing a Learning Programme for Life Skills’  - a three week full-time programme, I trained 150 Primary School Educators who wished to specialise in that area of the curriculum
National Compliance Officer, The Southern Life Association Limited
To ensure that the field division’s compliance objectives as per Southern’s requirements, the Life Offices Association and the Financial Services Board rules are being adhered to. Liaison and feedback to 6 Regional General Managers, 22 Branch Managers & 920 Field Agents, to ensure consistency throughout the country, in respect of recruitment, training, selling, client complaints and all appropriate record keeping.

Change and Transformation Team (CATT) Leader, The Southern Life Association Limited
· I was a full-time Team Leader of the Change and Transformation team in the Field Agent Refocus stream. 
· Design and implementation of all Sales and Management processes.

· Supporting processes – information technology, research, training and development.

· Remuneration systems.

· Organisational design.

· Customer Relationship Management.

· Independent Agencies.

· Cross Channel / Stream Integration.
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