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Hasina.
Experience (years):  14 +

Objective -
To obtain a challenging position that will utilize my vast corporate experience,expand my knowledge and offer opportunity to apply my skills as well as contribute to the growth of the company while helping create an advancement opportunity for myself.

Summary -
My 14 Years of tenure in various high profile organizations has helped me to achieve wealth of experience and exposure into diversified industries manly banking/financial industry and hospitality industry. I am a talented people person with high skills in sales tactics & customer relation management.
During my long tenure, I served various departments mainly sales, administrations & operations which have sharpened my customer relations and management skills. Constant achiever in meetings targets and applauded as the top performer for consequent years 2010 -2012.
Area of Expertise –
· Target achiever and contributor towards overall business goals by referring business, generating leads and cross selling all bank products and services. like account opening

Personal Individual as well as companies accounts offering Loan and Credit card Fixed deposit, investment, and mortgage 
· Promoting in Axis Indian Home Loan
· Promoting the services and products of the bank and maintaining good customer relations.

· Ensuring promptness in problem solving/resolution with proper follow up in closing complaints.

· Providing Sales & Service to the customers and by providing them with higher interest rates for their deposits.

· Remarkable Knowledge of administrative and clerical procedures and systems.

Education / Qualifications -
· Completed secondary and higher secondary schools.
· Citified in English and Arabic typing professional course from Institute of science for education.

· English Business course fm ENBD

· Sales & CRM Training and certifications.
· Training and certified in wealth management product course and exam. 

Employment Summary –
· Abu Dhabi Commercial bank (ADCB) started as an Bank Teller/operation clerk (1994 – 1997)
· Emirates Bank International – Operations clerk/staff at nt – (1997 – 2001)
· Jabel-Ali port authority, DAFZA – Administrative staff (2001-2002)

· Abu Dhabi Commercial bank (ADCB) Joined in Sales and promoted to Privilege Customer Relationship Officer, (200 to till date)                                                 

Achievements & honours -
· Certificate of best performer (ADCB)
· Certificate of achievement-Sales (ADCB)
· Appreciations on closing property mortgage. (ADCB)

· Appreciation certificate for closing 60 Lakh RP from Axis Bank-Indian Home Loan

· Winner of the quest for Excellent Award(ADCB)

· Winner of the Spot price Top performer, Dubai.(ADCB) Winner of the Branch Rolling Trophy.(Axis Bank
· Winner of the Branch Rolling Trophy.(Axis Bank

Employment Details
1. Employer
: Abu Dhabi Commercial bank (ADCB) (http://www.adcb.com/)
    Role

: Privilege Customer Relationship Officer
    Department
: Sales & CRM.
    Duration
: Dec 2004 – Till Date.

Job Profile:
· Handling walk in customers and assisting their queries pertaining to their requirements. 

· Assisting in the opening of different bank accounts and services such as savings account, current accounts, fixed deposit account, passbook loan and manager’s cheque. 

· Cross selling of consumer bank products and services like credit cards, personal loans, fixed deposit and shares 
· Handle Sales of Excellency and Privilege customer accounts, Credit Cards, Personal Loans, Accounts, Fixed Deposits, Investment and Mortgages etc.
· Given a target of establishing new customers for Privilege Club, thereby managing a separate portfolio.

· Liaising with Product Managers & their teams, in order to provide better, fast and efficient services, thereby meeting the TAT.
· Ensure that the applicant as per Bank policy submits the valid documents. 

· Interface with other departments to ensure fulfillment of all customer activities. 

· Interacting with customers in terms of their service related issues or complains and ensured customer issues are resolved satisfactorily. 

· Experience in handling difficult customers and using tactics to create a win-win situation. 

· Report directly to the branch manager and assist in meeting branch sales goals while providing excellent customer services and maintaining the branch audit integrity.
Employment Details
2. Employer
: Emirates Bank International, Emirates NBD (http://www.emiratesnbd.com)
    Role

: Operations Clerk
    Department
: Operations
    Duration
: Jun 1997 - 2001 
Job Profile:
· Handling salary distribution on behalf of the Multinational companies & Govt. organizations. Handling 

· the Government Chq Book and Chq Roll. 
· Handling the Fixed Deposit for Priority  Individual customer as well as co-operate customer 
· Managed general client relationship including customer service and complaints handling.
Other Employers

Employer        : Al Dhafra Insurance company

 Role      
: Secretary 

 Department
: Claim Dept

Job Profile:


Issuing the policies (car, Life, property,) plus claims accident 

Language skills
· Arabic


: Expert in Reading, writing and speaking (Very fluent in Arabic speaking)
· English


: Expert in Reading, writing and speaking.

· Hindi


               : Expert in Reading, writing and speaking.

Personal Details -
· Marital Status    
          
: Single.
· Visa Status             
               : Employment Visa – Transferable
· Driving License

: Holder of valid UAE Driving License.
Interests and Hobbies -
My most joy comes from reading. I usually read novels, languages, religions and psychology books. I also enjoy writing short stories since my childhood, usually true based. The only sport that I seem to enjoy is swimming.
My-self description -
An individual with creative, enthusiastic and goals achiever skills and also posses diverse range of people skills. I am an outgoing personal with strong and effective communication and organizational skills. I am a great team player and able to follow instructions when needed.  Versatile and learns new task/skills quickly.
Any reference can be furnished upon request.
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