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Jude
Jude.96159@2freemail.com 
      





	Education
	Primary                        Mater Carmeli School                             Quezon City        

Secondary                       La Consolation College                          Bacolod City

College                               University of the East
Recto, Manila

[ Degree/Major ]

 Bachelor of  Science in Commerce major in Management


	Professional experience
	          Monte de Piedad Bank
Cubao Quezon City

Loans and Sales Assistant- Credit Card
- Report to Marketing Manager
- Prepare reports on daily transaction
- Accounting entries-debit / credit

- Preparation of distributing reports

- Preparation of Financial Statements

- Filing of Accounting docs

- Field work doing marketing of new accounts
- Preparation of various reports, daily, monthly, quarterly, yearly

World Furniture Center      Iloilo City

 Sales Assistant
  DUTIES and RESPONSIBILITIES

- Prepares Individual ledger

-  Prepares marketing strategy
-  Assist Walk in Customer 

Prepares report on Sales

Assist on Marketing Strategies

- Do all the function of a salesman and what is assigned by the manager 
          Teleperformance     usa  

( Outsourcing – BPO – Contact Support )
  CUSTOMER SERVICE REPRESENTATIVE/
                S A L E S
-  in charge in inward and outbound calls regarding sales
- prepare correspondence in pertaining to customer issue

- always provide the customer with alternatives

- ability to resolve issue with min supervision

- in charge in doing emails and faxes

- document all issue so we could track the problem and eliminate the customer to call back again. ( first call resolution )

- Excellent  quality service with extra mile

- Excellent on web surfing and email set up and computer connection DSL          and Broadband, IVR, Abaya., all communication tools, CRS.



	Special Skills
	Computer Proficient of Ms Word, Excel, Spreadsheet, Internet, Email Accounts, (Encoding Machine, Fax machine, Microfilm, Bill Counter, Coin Counter, Bank equipments. Internet connection DSL, email set-up, Excellent knowledge on all engine and spareparts. Knowledge on Mercedes Benz.
Driving License of State of Qatar/Philippines and International Driving Permit



