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Objective

To join a reputed organization where I can put my expertise best for the satisfaction and development of the same and thereby also improving my knowledge and skill for the higher tasks.
Career Summary 

Having over 4 Years’ Experience in IT Engineer / IT Support Engineer / IT Server Administrator as a highly motivated and result oriented IT Professional within IT/TELECOM sector. I have proven track record of providing exemplary levels of services. 
Academic Qualification
Course
:  
Bachelors of Engineering in Electronics & Communication, 2012
University
:
Jawaharlal Nehru Technological University, India.

Professional Certifications
Microsoft Certified IT Professional 

BSNL Certified Optical Fiber Communication Engineer
CCTV, Access Control and E-PABX Certified Engineer
Work Experience
SNEF ELECTRIC FLUX ABU DHABI W.L.L., UAE.

Worked as a IT Engineer from Feb 2014 to Aug 2015 &

Worked as an Assistant Telecom Engineer from Feb 2014 to July 2014 -

For the Zadco Offshore Project - Replacement of Public Address & General Alarm. 

BEAM TELECOM PVT.LTD. , INDIA.
Worked as a IT Server Administrator from April 2013 to Jan 2014 &

IT Support Engineer from May 2011 to Jan 2014.                                                          
Job Responsibilities for IT Engineer
· Installation & Maintenance of Client (XP/Vista/7/8) Operating Systems.

· Installation and configuration of windows 2003 and 2008 servers.

· Administrate Active directory services, Create user accounts, Reset password. Disable\Enable user accounts.       
· Deployment of Servers, Managing Groups, Users and Computer Accounts by assign various utilities like Disk Quota management, Log on hours, User rights, User Permissions, Sharing Network Resources and Group Policy.
· Configuring and troubleshooting various E -mail Accounts for user using MS outlook 2007, 2010 & 2013.

· Troubleshoot Network connectivity (LAN) issues, Operating Systems (OS) installation, re-installation, upgrades and patches for desktops.

· Managing server related problem like software installation, configuration, maintenance and Support.
· Install and customize desktops and laptops.

· Installation & updating of various anti-viruses on desktops and removing virus.

· Perform hardware repairs and software configuration.

· Monitoring network performance, network devices for performance.

· Implemented a backup and recovery strategy.

· Experience of using System Administration tools Like Team Viewer, R admin.

· Provide first-level hardware support for all IT devices (printers, photocopiers, scanners, structure cabling, switches, routers, etc.) are in good working order and they are maintained and used properly.

· Support for employees requiring help with technical issues.

· Performs all other duties, tasks, and initiatives contributing to the success of the team.

· Coordination with all IT suppliers to ensure better service delivery.

· Worked for e-Registration with ADNOC group of Companies.

Job Responsibilities for Assistant Telecom Engineer
· Worked in Bids and Proposal dept. for Telecom Projects (Oil & Gas Industries).
· Sending Enquiry for Project Materials and Equipment’s.

· Follow up with Suppliers for Project Materials and Equipment’s.
· Actively involved in Public Address & General Alarm project Installation, Commissioning and Maintenance.

· Reporting to Lead Telecoms Commissioning Engineer.
· Able to read and interpret drawings, wiring diagrams and electrical code specifications to plan wiring layouts.

· Installation and termination all internal wirings of cabinets.

· Completion and submittal of test record sheets for all Telecom equipment’s.

· Performs related work as required.

· Able to understand and comply with all safety regulations.

Job Responsibilities for IT Server Administrator

· Installation and configuration of windows 2003 and 2008 servers.

· Administrate Active directory services, Create user accounts, Reset password. Disable\Enable user accounts.       

· Deployment of Servers, Managing Groups, Users and Computer Accounts by assign various utilities like Disk Quota management, Log on hours, User rights, User Permissions, Sharing Network Resources and Group Policy.

· Configuring and Maintaining DHCP Server & Clients, WINS Server & Clients and DNS Server Network Services, Troubleshooting & Configuring based on TCP/IP.

· Configuring and monitoring the health of Active Directory and Servers.

· Backing up and recovering the Windows 2000/2003/2008 and Active Directory and other Data.

· Managing server related problem like software installation, configuration, maintenance and Support.

Job Responsibilities for IT Support Engineer

· Responsible for networking, design, installation and maintenance services. 

· Supporting users and network administrators over the telephone and by email. 

· Configuration and testing of any new hardware and software. 

· Management of the daily data backup and retrieval scheme. 

· Installing and operating Windows desktop and server operating systems.
· Troubleshoot Network connectivity (LAN) issues, Operating Systems (OS) installation, re-installation, upgrades and patches for desktops. 

· TCP/IP networking and hardware maintenance and repair. 

· Training new employees. 

· Ensure computer hardware is safe & complies with health and safety legislation. 

Professional Trainings
Completed Training of CCNA

Completed Training of Hardware & Networking           

Completed Training of MS-Office Package

Completed Certified Training of T-BOSIET

Completed Certified Training of H2S         
Technical Skills

MCSE 2003, MCITP 2008 & MCSE 2012:

Installing, configuring, troubleshooting of Microsoft Windows server 2003, 2008 & 2012 

Installing, configuring, troubleshooting active directory, trusts, permissions and user profiles

Installing, configuring, troubleshooting DNS, DCHP, IIS, ROUTING & REMOTE ACCESS SERVICE, TERMINAL SERVICE in Windows 2003, 2008 & 2012 Network Infrastructures
CCNA:

Knowledge of TCP/IP, UDP, OSI, VLAN

Routing Protocols RIP (v1 & v2), IGRP, EIGRP and OSPF

Switching Protocols VLAN, VTP, STP
Configuring and Managing Cisco Routers and Switches

HARDWARE & NETWORKING:

Installation of Operating Systems (Windows98 /NT/2000/XP/2003/ 2008/ Windows7)

PC Assembling & Disassembling, Internet connectivity by using Dial up, Broadband & Cable net Installation & Troubleshooting of OS and Troubleshooting of PC

CCTV/IP CCTV:

Installing the video & audio CCTV surveillance system with DVR and NVR system, using Different types of cameras to a premises and Connecting Cameras to the system.

Software Installation for the above systems to make them online through TCP/ IP.

Configuration, integration and testing of installed systems, applications & software.

BIOMETRIC/ACCESS CONTROL:

Designing, installation and commissioning of complete Access control systems, Biometric Devices & time attendance system.

Software Installation for the above systems to make them online through TCP/ IP.

Configuration, integration and testing of installed systems, applications & software.

Personal Information
Nationality



: 
Indian

Date of Birth



: 
11th June 1990

Gender & Marital Status

: 
Male & Single
Languages Known


:
English, Hindi, Telugu and Urdu
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