                       CURRICULUM VITAE

EDUCATIONAL QUALIFACATIONS
Degree in Bachelor of Commerce from Goa University in the Year 1994
Costing as a special subject.

PROFESSIONAL QUALIFICATIONS
Diploma in computer application
Languages Known – English, Hindi, Konkani, and Marathi  
Computer skills- Fidelio, Opera 5.0, Ids, Oasis, & Fbm
                                                 DUBAI
Senior Housekeeping supervisor – Winchester Hotel Apartment, Bur Dubai – Oct 2014 till date.
The job entailed -

· To ensure that all the rooms are prepared and inspected as per standards and according to guest requests and needs, including the turn down service.  
· Prepare room attendance assignments

· To ensure that the flower decorations in the rooms and public areas are always maintained as per required standards.

· To ensure appropriate stock level for the smooth run of the Housekeeping and to approve requisitions accordingly.

· To ensure that the inventories of linen, uniforms and other applicable items are done and recorded as scheduled
· To ensure all linen and uniform management and handling procedures are respected

· To make regular room and public area inspections. To follow up on the out of order and out of service rooms

· To ensure that all team members are updated with the latest administrative organizational operational or other changes and news

· To be fully aware of and to report all guest comments and comp.
· To supervise the pest control service as per established areas and schedules.

· To be involved in sustainable development and to apply energy and waste management.

· To supervise cost control and to suggest saving programs.
· To supervise and control lost and found, maintain records and mail packages to clients.

· To be aware of all VIPs visiting or staying in the Hotel to personally inspect VIP rooms.

· To ensure trainings and regular “refresher” courses are conducted and attended as scheduled.

· To ensure a close co-ordination with the Front office, Engineering, Food and Beverage as well as the Guest Relation regarding usual and unusual guest requests.

· To set performance targets for all associates and constantly monitor and increase staff productivity.

· To implement and follow up daily check lists.

· To manage any guest complaint in a professional manner, by owning it, resolving it to the guest satisfaction and recording it.

· Check room status, make occupancy reports & follow up on longtime D.N.D. Sleep out rooms

· Recommend room that should be put out of service for repair and maintenance or general cleaning job.

· Handling of guest laundry and linen room works.   

· Making weekly duty roaster

· Making monthly attendance sheet.

· To assist the Housekeeping Manager in overseeing the Housekeeping operations, including the laundry and the internal communication centre, ensuring that the Hotel standards and procedures are fully known and followed.

· To assist the Housekeeping Manager in fulfilling administrative responsibilities and monitoring activities. To replace he or she whenever needed.

· To ensure that the Department’s operational budget is strictly adhered to and that all costs are controlled and expenditure approved.
Senior Housekeeping Supervisor – Prainha Resort by the Sea Dona     Paula – Goa (India) – Oct 2012 to Sept 2014
Housekeeping Head (Senior) Supervisor – Rihab Rotana Hotel –Dubai (group of Rotana chain) – April 2010 to June 2012.

Housekeeping Head (Senior) Supervisor – Rimal Rotana Hotel - Dubai (group of Rotana chain) – Nov 1997 to March 2010.      

CROSS TRAINING
· Had training in Accounts Department as a storekeeper cum receiver for one month
AWARDS 
· Employee of the month for December 1998 to January 1999
· Nominee for employee of the year 1998
· Employee of the year 1999
· Employee of the month for November 2002
· Employee of the month for July 2004
                                       INDIA - GOA
Cashier – Hotel Mandovi
· March 1997 to September 1997
· Managing the front office in shift duties for about 65 rooms facility with an Average occupying 80%

· Assisting in preparing duty reports for the accounting – sales department resulting in higher efficiency and greater sale
· Cash management, preparations of employee work schedules and making various records etc.
Storekeeper – Hotel Palacio – De - Goa

· December 1995 To June 1996
· Making purchase requests, update bin cards, purchase requisition notes general store purchase requests, daily food receiving (purchasing) report, store reconciliation, stock inventory, filing & also keeping track of all items incoming and outgoing.
Accountant – Azad Detective Security Agency
· March 1994 to June 1995

· Making cash book, ledger, petty cash and journal book

· Making accounts up to trial balance

PERSONAL INFORMATION

Nationality       :      Indian
Social Status    :      Married
Date of Birth    :     September 18, 1971
Visa Status        :    Valid Visa  
Hobbies             :    Playing cricket, listening music and reading
First Name of Application CV No: 586032
Whatsapp Mobile: +971504753686 
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