Curriculum Vitae
Personal Data:

Name 
:   Hani 

Date of Birth:   20/9/1970

Nationality:      Jordanian

Marital Status: Married

E-mail: hani.98082@2freemail.com 
Objective:
A banking position in a reputable Islamic bank that enables me to utilize my professional experience, enthusiasm and dedication towards the continued success of your establishment.

Education:
· Bachelor degree in Financial Administration and Banking Sciences- 1996 Applied Science University in Amman- Jordan.
Qualifications Profile:
· Skilled at consulting with clients to delineate and analyze their financial situations and develop strategic solutions to further their financial-planning goals.

· Relationship development that complements the ability to aggressively build solid client base and drive revenue growth.
· Proven leadership and team building skills, coupled with the ability to direct strong teams in managing customer relationships and providing investment services.

· High ability to achieve goals in high-pressure environments.

Professional experience:

Abu Dhabi Islamic Bank/ Abu Dhabi- UAE (2002 to present)

                  Consumer Finance Department (present)

· Handling inquires related to deposit accounts and services such as cheque book requests, credit cards, ATM,SMS and standing orders.

· Participating in branch sales to meet planned targets.

· Building strong relationship with actual and prospected customers.

· Handling customer’s complaints and reply over their inquiries.

· Receiving all documents from customer that belongs to any kind of Murabaha.

· Process application on the system and obtaining approvals (credit,share’a or legal).

· Preparing all documents relating to the Murabaha (LPO, contracts,D/O….etc)

· After viewing Murabaha item, contact customer to sign Murabaha contracts and all related documents.

· Review all documents and make sure that all are as per bank’s policy.
· Handling commercial cases.
                  Operations Department
· Teller handling local currencies from withdrawals, deposits and exchange of foreign currencies as well as posting all clearing cheques.

· Receiving customer’s orders for Outgoing Remittances in all currencies and coordinating with the dealing room.
· Working in Private Banking Department as all dealings are with VIP’S.

· MICR encoding balancing and processing of outward clearing cheques for central bank clearing house.

· Receive clearing cheques from central bank; verify signatures and process of entries to respective customer accounts.

· Scan customer signature on daily basis.

· Processes return cheques against inward/outward clearing and prepare necessary entries.

· Ensure all GL accounts and suspense accounts tallied to the month end figures against the outstanding items through month end Reconciliation.

· Processing of OBC cheques both local and foreign currency as per procedure.

Arab Bank plc/ Amman-Jordan (1996-2002)

· Customer Service Representative handling returned cheques, open accounts, credit cards and other       operational work like managing clearing cheques. 

· Dealing with foreign currencies.

· Originating the Outgoing transfers and remittances.

· Dealing with local currency from deposits , withdrawals, clearing cheques and ongoing remittances.

· Controlling and monitoring five tellers.

Courses and trainings:
· Principles of Islamic Banking- Abu Dhabi Islamic Bank.

· Remittances and Out going Transfers and Principles of Finance- Arab Bank.

· Money Laundry- Arab Bank.

· Counter Fit Currencies- Arab Bank.

· L/C’s and Bill Notes course- Arab Bank.

· Deposits and Operations course- Arab Bank.

· Different computer courses covering Windows, Excel and WinWord.
· AML Anti Money Laundry – ADIB 4/2006.

· Customer service – 14 & 15 of may 2006 from MERIC CONSULTING AND TRAINING at ADIB headquarters.
Languages:
· Arabic: mother tongue.

· English: fluent (reading, writing and speaking)

