Career Objective: 
Aspiring to use my skills, experience and adaptability to obtain a suitable position where I am constantly challenged. My greatest strength is my ability to walk into a new environment and be functional immediately. I would like to work hard to acquire the necessary skills, without forsaking the fundamental value of honesty with happiness.

Professional Experience:     
Aluline LLC Private Limited. (present)
  Duties & Responsibilities:-
· Worked for customer service department.
· Prepared schedules according to the locations.
· Handled customer complaints and replied for the mails.
· Calling customers according to the schedule and allotting timing’s for the service.
· Preparing Work Completion Reports and handing over to clients.
· Copying pictures of the previous day work and forwarding to the customers.

· Attending meetings when called by the clients.
· Updating service reports in CRM.
Animus Financial Services Private Limited.

Duties & Responsibilities:-
· Worked as a debt recovery agent.
· Rendering financial services for customers of all nationalized banks.

· Answering to the enquires of customers.
Kiran Consulting Services Private Limited.
Duties & Responsibilities:-
· Worked as a Tele Caller Executive for credit card collections.                          

· Making outbound calls to our existing customers and informing them about the ending 
· Entering daily database for the accounts handled. 
· Preparing Monthly report for Department Manager.                  
Education:- 
· B.Com graduate from Ambedkar University, India 
· Intermediate from St. Mary’s College.
· S.S.C from St. Francis School.
Achievements:-
· Holding a certificate from INDIAN INSTITUTE OF BANKING AND FINANCE as a Debt Recovery Agent.
Computer Skills:-
· MS Office
· MS Word

· MS Excel
Extra Skills:-
· Dedicated Towards Responsibilities 
· Hard working
· Ability to take initiatives.
· Adaptable
· A team player by nature.
· Self-Motivated.
· Ready for new challenges.
Personal Information:-
	Languages Known
	English, Hindi, Tamil & Telugu

	Date of Birth
	10/02/1991

	Marital Status
	Single

	Religion 
	Christian

	Caste
	Roman Catholic

	Sex
	Female

	Visa status 
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