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Sales and Marketing ~ Business Development ~Logistics~Air/Sea Cargo ~ Account Management ~ Outbound Process~ Client Servicing ~ Relationship Management ~ Inventory Planning ~Banking
Highly resourceful and customer centric professional withexperience indeveloping business across markets. Strategic thinker with know-how to position and build brands and knack for developing impactful and effective marketing communications that connects with customers.Focus on building a strong sales team to drive revenue and profitability.Rich experience in planning &establishing purchase objectives, procurement processes, contracting formalities & streamlining operations. Proven capabilities in Management of Staff, Infrastructure, Facilities and Functions under very difficult conditions. 
Ensure bottleneck-free execution and operations. Deft in handling Logistics - Operations, Supply Chain Management, Inventory Control, Warehousing and Reporting. Exceptional understanding of critical management functions with deep knowledge of sourcing, quality control, maintenance, vendor selection and delivery. Plan, design, schedule and monitormovement of finished goods within defined time / cost parameters. Multitasking with deep knowledge of cargo operations.
Display excellent attitude in resolving customer complaints. Proven ability to work in a customer service environment.Establish communication with customes for service/sales and document them. Provide accurate information. Document calls/referrals and complete call tracking.Astute decision maker with superior problem solving, critical thinking, communication, organizing, presentation and coordinating capabilities.
AREAS OF PROFICIENCY
	Professional Work Ethic
	Service Existing Accounts
	Competitor Analysis

	MIS/Reporting
	MarketDevelopment
	Cost Rationalization

	Business Planning & Execution
	Sales Forecasting
	Customer Insight

	Delivery Management
	Import/Export Management
	Cross Training

	Distribution Management
	Freight Management
	Supply Chain Best Practices




PROFESSIONAL WORK EXPERIENCE
Senior Relationship Officer, , July2014 to Till Date.

· Currently working in S.M.E. Department, Role of the job is to initiate measures to drive sales volume. Appointed to achieve team sales target and acquire ABF (Heavy Equipment, Commercial Vehicle, Medical and Professional Equipment) business in S.M.E.
· Responsible for developing and managing vendor business of asset backed finance (BBG/SME). Exceeded set targests as per the business plan by generating and developing various alternate business channels to grow portfolio.
· Cross-selling of various S.M.E. products like Business Loans, CASA, Trade Finance and Working Capital.
Business Development Manager, Pragati Traders, Goa, 2008 to Present.

· Assume resposnbility for communicating with clients to comprehend their requirements and deliver customized services to cater to their specifc needs.

· Address and resolve customer issues. Interface with external clients to devise strategies for enhancing quality of service delivered.
· Initiate measures to drive sales volume. Cement and maintain excellent business relationship with clients. 
· Implement measures to achieve sales target. Devise sales product promotion strategies. Perform market research studies to assess the scope for driving sales of perfumes/deodorants across markets (Goa, Pune, Mumbai, Belgaum among others) in India.
· Study the market to identify the most cost effective vendors for procurement without compromising quality of service.
· Support Beauty Advisors across multiple retail outlets in displaying products and accomplishing sales target for perfumes/deodorants.

· Handle product promotion campaigns. Manage sales of various brands of perfumes/deodorants through agencies while monitoring the redistribution of brands of perfumes/deodorants imported from Dubai. 

· Assume responsibility for driving sales personnel in accomplishing the sales target (value and product wise) for both existing and proposed retail outlets within an assigned market.

· Monitor inventory of goods & merchandise at various outlets. Order for fresh stock of perfumes/deodorants on a need basis.Address and resolve any issues related to inventory.
Approved Business Development Advisor, Outdoor Sales and Marketing, Clearock Incorporate U.S.A., Bangalore, 2006 to 2008
· Implemented  team building exercises to create greater synergy among team members while accomplishing tasks. Participated in seminars across India.

· Conducted motivational training sessions to inspire team members to perform to the best of their abilities. 
· Recruited new members and provided extensive training to them in executing the assigned tasks efficiently. Oversaw day to day operations.

· Provided exemplary customer service to facilitate positive customer experience and increased chances of customer retention.

· Developed e-training modules. Supported business development centres to perform in line with company policy. 
· Analyzed competitors performance and devised suitable counter strategy to increase the sales revenue.
· Distinction of receiving a certificate of appreciation for outstanding performance in 2007. 
· Identified the capabilities of each individual and devised specific training plan to enhance their capabilities while educating them on the importance of performing as a team, displaying a positive attitude while interacting with colleagues/customers.

· Initiated measures to improve their expertise on products/customer service. Recruited and trained new teams on handling business.
· Prime responsibilities are servicing and managing customer relationships under priority financial program by providing them appropriate products, services and solutions from entire range of the customer financial suite.
· Identifying prospective business, establishing different business, accounts for achieving high sales growth and profitability of the organization. 
· Initiating and developing relationship with clients and decision makers by providing support, complete information and guidance about new opportunities for creating new business avenues.

· Exploring potential business avenues to expand existing clientele in increase sales growth.

· Mapping the client requirements and providing them expert advisory services. Ensuring the highest standards maintained.

· Getting in touch from existing clientele and providing them best of support & service and maintain good business relationships. 
· Achieving the sales target (both primary and secondary) and maximize the availability of company’s product through route sales team. 
· Ensuring product availability, forecasting and achieving sales targets for the assigned territory .

· Co-ordination for proper merchandising of products, promotion, execution, market development and cultivating relationships with existing and potential customers.

· Development of business by increasing weighted & numeric growth.

· Other responsibilities : processing application forms duly filled & signed by the applicant to concerned authorities. 

· My work in Organisation was acknowledged by Divisional Manager & my Mentors. 

Team Leader, EarthLink, Outbound Process Handled By Vanguard Info Solutions, Bangalore, 2005 to 2006.

· Responded to queries and replied to emails. Resolved customer complaints. Provided customers with product/service information. Updated new customer information in the system while maintaining the existing customer information. Followed up customer calls on a need basis. Routed customer enquiries to the concerned personnel. 

· Identified and escalated priority issues. Compiled and presented call reports.
Customer Service Associate, I.B.M. Global Company, Bangalore,  2004.
· Upgraded expertise on products/services to provide better customer service. Improved quality of service by implementing process improvement ideas.

· Accomplished customer service and organization mission by completing related results as needed. Ensured adherence to time schedules. Adhered to organizational wide information security policies & procedures and ensured that risk is proactively managed.

· Assisted the Team Manager / Process Expert in the administration of the workflow, including organizing workflow, queue management and query resolution.
Operations Manager, Basma Cargo Company, Kingdom of Bahrain, 2002 to 2003
· Directed personnel in the loading, unloading, securing/staging of cargo. Distributed cargo appropriately to ensure optimal utilization of space.

· Calculated load weights for different components using charts and computers. Handled day to day cargo operations and warehouse operations.
· Implemented best practice process expertise to enhance operational efficiency. Executed Exim procedure. Oversaw cargo clearance. Administered documentation. Interfaced with key stakeholders to manage logistics issues for inbound/outblund transportation. 

· Took ownership for transportation planning/implementation, distribution center/warehouse performance and other functions.
· Identified cost saving opportunities/efficiencies in delivery. Liaised with assigned vessels, shipboard personnel, shoreside contacts and suppliers to ensure timely delivery of good and services to operational or dry dock vessels without interruption.
· Distinction of receiving Certificates of Appreciation from Medical Logistics Support Team of United States of America, Army Medical Material Agency, during the War period in 2003.



OTHER WORK EXPERIENCE
· Cargo Sales Executive, Basma Cargo Company, Kingdom of Bahrain, 2002.

· Ticketing and Reservation Staff, Basma Travel and Tours Company, Manama, Kingdom of Bahrain, 2001.

· Telemarketing Representative, Platinium International, Rediscover Bahrain Co., Manama, Kingdom of Bahrain, 2000. 

· Data Entry Operator, Awal Gulf Manufacturing Company, Mina Salman, Kingdom of Bahrain, 1998.
· Sales Representative, Sameer Electronics Company, Maharashtra, India, 1997.


TRAINING PROGRAMS/COURSES ATTENDED

· Cargo Acceptance and Handling Course, “ GULF AIR” Airlines, Bahrain, 2002.  

· Credit Card Collections Induction Training Programme, Llyods TSB Bank of United Kingdom.

· Call Centre, Soft skills and Effective Communication Training, IBM Global, IBM Training Centre, Information Technology Park Limited, Bangalore.

· Presently holding Indian Driving Licence, Previously held International and Bahraini Drivers Licences.



COMPUTER PROFICIENCY
· MS Office Suite (Word, Excel, PowerPoint & Outlook).
· Good knowledge of Computer, Internet and Email Applications.
· Typing speed of 50 words per minute.


SCHOLASTICS
· Diploma in Business Management & Administration, Institute of Commercial Management,United Kingdom, 2003.

· Bachelor Of Commerce.


PERSONAL DETAILS

· Date of Birth: 13thSeptember 1981.

· Nationality: Indian. 

· Languages Known: English, Hindi, Urdu, Marathi & Konkani.

· U.A.E. Drivers 
· .



CAREER OBJECTIVE
Looking for a position in Sales, Business development and relationship management with a dynamic organization for long term growth with professional development, where I can utilize my knowledge and professional skills to contribute in achieving the goal & success of organization. I hereby declare that the information given above is true to the best of my knowledge. Given an opportunity, I assure the Authority that I shall discharge my duties and responsibilities with ability, honesty, dedication and integrity.
[image: image1.png]









Business Development~ Logistics ~ Customer Service


15+ years of experience in delivering optimal results and business value in high growth environments
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