CV No: 594276
Email: cvdba15@gmail.com 

          Mobile: +971505905010 / +971504753686
Objective

To work in professionally organized growth oriented environment where could successfully use my skills, and capabilities, with total commitment to the job assigned in order to meet the expected standards of performance.

Profile Summary
· Around 2 years, 1 month of work experience in the Financial Services Industry.

· Work experience executing and implementing Process Objectives with ANZ Support Services. [ Australia and New Zealand Bank]
· Exposure interacting with Global Process Specialists from New Zealand Operations.

· Exposure coordinating various departments under Business operations.

· Self starter with strong verbal and written communication skills.

Technical Skills
· Software Products     – Microsoft Office, Tally Version 9,Photoshop
· Operating Systems    – Windows 9x/XP/Vista/7/8
· Process Applications – CAP, Systematics, MICR
Employment History
· Support Services India Pvt LTD as Accounts Process Analyst. (October 2010 – November 2012).

· Software Solutions as Business Operations manager. (January 2013 – February 2014)
· Health Care Magic as marketing executive. (January 2010 – June 2010).
Recognitions
· Recognized as ‘Shining Star’ for Process Quality & Compliance at ANZ.
· Recognized as ‘Best performer of the month’ several times at ANZ.
· Part of the UPI Team – Awarded the Best Team of the Year 2011-12 at ANZ.
· Recognized for organization of cultural and social events at ANZ.
· ‘KHAIZEN’ award winner for implementation of innovative ideas. 
Educational Qualifications:
· MBA in Finance from Sikkim-Manipal University. [C grade] 2012.
· B.Com (Accounting) from Bangalore University. [First Class] 2010.
· Pre University from Karnataka Pre-University Education [First Class] 2007
Strength:

· Good Communication skills.

· Confident and hard working.
· Dedication and perfection in work.

· Time management.
· Team player 
Process Description/Responsibilities
Process:
UPI – Unposted Items.
Clients:
ANZ Banking Customers.

Role:

Accounts Process Analyst.

Duration:       2 year, 1 month.
Team Size:
8.



UPI is a team within ANZ Support Services, which deals with Items representing Incomplete Transactions. Transactions can get truncated for myriad reasons. The UPI team has the mandate to investigate each Unposted Item and take corrective action as per the laid down Process Flow, Directives & Quality Parameters. 
 
           Further, the Unposted Items can be classified into: Credits & Debits. The processing of the Debit Items is taken up on a priority, as their SLA stands at 1 day as against 3 days for Credit Items. Debit Items are processed post due approvals from the respective Branch Managers at New Zealand. Credit Items on the other hand are investigated on a case by case basis, by mapping with references from UPI’s Input List of Customer Data. In case of any Credit Rejections, the Items are sent for printing at the NZ location of UPI for further processing.
All Corrected Items are finally routed to their designated customers for payments. 
Responsibilities
· Investigation of Unposted Items on a case by case basis.

· Routing Items for further clarification with Branch Managers.
· Interacting with UPI-NZ for process clarifications.

· Tracking Unposted Items till they are marked as closed.
· Assisting the Process TL in Reporting, Work Allocations.

· Participating in BCP (Business Continuity Plan) rehearsal.

· Process Initiation and Training for new joinees. 

Product:
Heath Care Magic.

Role:

Marketing Executive.

Duration:       6 months.

Team Size:
12.

-P.T.O-
Responsibilities
· Meeting various clients and helping them with health insurance policies.

· Presentations on the product to large corporate audience. 
· Interaction with clients and doctors across the globe.

· Identifying and marketing the most suitable products to clients.
· Comprehending client requirements and collating data for assessment.
Personal Profile
Marital status:


Single
Nationally:


Indian
DOB:


            13/04/1989
Sex:


Male
Languages Known:

READ, WRITE and SPEAK 




English 
(Excellent)





Hindi    
(Good)





Malayalam 
(Native)





Kannada 
(Good)
SPEAK only




Tamil.





Urdu.

Hobbies:


Swimming, Aerobics, Gaming and Cultural events

Declaration:
I hereby declare that the above all information is true to the best of my knowledge.
