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	Profile Summary
An experienced professional having technical and sales background with Audio-Visual industry. Equipped with good understanding and hands-on experience in product training, man management and client relationship building. Consistently strives for professional excellence.



	Education

	Bachelor of Engineering (Electronics & Communications)
Manipal Institute of Technology, Karnataka, India  

	2004

	Diploma in Electronics & Telecommunication Engineering                                     1996

Shree Vidyadhiraj Polytechnic, Karnataka, India 


	Experience Snapshot

	1. Audio visual equipment supplier in Dubai – UAE.                                                Nov 2009 – Nov 2011
As AV Sales Coordinator :
· Act as liaison between sales team, project design engineer and potential customer.

· Proactively communicate all issues or problems to all concerned departments.

· To respond quickly and efficiently in logging and passing on sales enquiries to sales team.

· Design & prepare email campaign/newsletters using Adobe Illustrator, Microsoft Visio and send to prospective customers from company database. 
· To record the progress of enquiries on regular basis.
· Upkeep and update of Client /Prospective customer database.
· Assisting & Coordinating with Marketing Team in Redeveloping Company Website.
· Coordinating, organizing & participating in Trade Shows & GITEX Exhibition on behalf of the company.
As AV Product Trainer :

· Certified Promethean Activinspire Software Trainer.

· Trained on LANSchool Classroom Management software.

· Identifying training needs of Customers and train them.

· Conduct products skills appraisal of staff.

· Producing /maintaining training material. 

· Supervising and updating sales kit of staff.



	2. VisionNEXT Technologies, Bangalore, India                                                          
Assistant Manager – Sales & Marketing                                                                     Dec 2006 – May 2009
Sales Executive                                                                                                         Oct 2004 – Nov 2006

Sales & Marketing – Audio Visual Solutions

· Well-rounded experience in promoting and selling audiovisual solutions to diversified organizations and building client relations to strengthen the company’s image and maintain business volume.

· Search for new clients by conducting cold calling; develop client database and visit customer’s site to help increase their awareness on audiovisual solutions.

· Evaluate the needs of the clients and provide them the best solutions at good quality and best rate. 

· Send company information and brochures through mail fax or hard copy, forward quotations to them and 

subsequently conduct demonstration on the products based on their needs.

· Skillful in selling projectors, audio conference unity, video conference unit, security systems, interactive boards, audio system integration with (speaker, mixers, amplifiers, feedback distortion amplifiers, equalizers, microphone) and projector accessories. Provide after sales support to clients to gain repeat business and loyalty.

· Support the clients during critical situations by providing hands-on support through telephonic conversation or personal meeting besides delivering excellent service at times of emergencies like standby products.


	

	Installation :
· Instruct the team in installing audiovisual solutions at client sites when sales deal was closed.

· Ensure execution of proper installation of audiovisual solutions by guiding, training and supervising the works

 assigned to the staff.

· Liaise with engineers and technicians in identifying machine setting, resolving system errors and offering 

technical advice.

· Check the installations and ensure conformance to specifications and compliance with operational and safety

 standards.

· Handle office administration related works and manage workforce strength of 15 members. Exposed on 

accounts, inventory entries, purchase or billing, banking accounts and documentary among others.



	Electronics & Communications Engineering

· Supervise the execution of preventive & corrective maintenance on communications electronic equipments.

· Visit the customer site to find out what was the problem and instruct the service engineer to get the work

 done for them.

· Involve in project meetings and contribute in completing the project on time.

· Support colleagues in improving their technical knowledge.

· Adhere with the standard operating procedures in executing the job.

· Stay abreast with the trends on telecommunications technology.



	3. Kumta Information System (Franchisee for Aptech Computer Education), India                                                          
Computer - Lab Incharge                                                                                             Nov 1999 – Aug 2000
Training young school & college students on Microsoft Office packages. 

4. Bala Pragathi Kendra (Child Development Centre), India                          Feb 1997 – Oct 1999

Electronics – Lab assistant (Continuing Technical Education Project)
Teaching Electronics systems (Radio & Television technology) & computers (DOS, Lotus & Microsoft Office) to the underprivileged youth and improving their skills & Knowledge.

IT Skills
MS Office, Activinspire Primary, Activinspire Studio, Internet and E-mail applications


	Personal Details

	Nationality
	: Indian

	Date of Birth
	: 13th of February 1977

	Marital Status
	: Married

	Visa Status
	: Husband Sponsorship

	Languages
Driving License
	: English & Hindi

: UAE 

	


