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OBJECTIVE

To be associated with a progressive organization that gives me a scope to update my knowledge and enhance my skills in accordance with the latest trends and be a part of the team and dynamically work towards the growth of the organization.
SYNOPSIS

Young, energetic and result oriented professional with strong Academic background.
· Possessing good communication and collaboration skills to lead and work in concert with diverse groups effectively

· Dedicated and highly ambitious to achieve personal goals as well as the organizational goals

· Ability to build new territories and expand opportunities towards the achievement of stated targets

· Friendly with an upbeat attitude

· Exceptional  communication, analytical & inter personal and problem solving skills

EDUCATION

	Particulars
	Institutions/Board
	Year of Passing
	Scores
	Country

	MBA Distance
	Symbiosis Center For Distance Learning(Pune)
	2011
	60%
	India

	Graduate in B.COM
	Wesley Girls College(AP)
	2009
	75%
	India

	Intermediate
	Nalanda Jnr college(AP)
	2006
	75%
	India

	S.S.C
	State Board(AP)
	2004
	80%
	India


Role: 
· Work experience in ADP India of 5 year as an Analyst.          

· Resolving discrepancies for the taxes filed for Employer’s (U.S.-ADP CLIENT’S)  with U.S. State Government Agencies.    

· Responsible for the accurate processing and completion of notices/orders received.

· Analyzing the Agency taxes notices, researching and resolving the discrepancies and advising the State Agencies and the Clients.

· Assisting different types of client’s (Employer’s) such as FACS, Majors, Nationals, and SBS.   Ex: Wal-Mart, IBM, LG,n Accenture, Wells Fargo, UBS, Microsoft, Sony, Yahoo, Google etc.          

· Requesting for an amendment or exception for Form’s filed based on Research, validation of overpayment of taxes filed with the State Agencies. 

· Validation of the penalty or interest or both charged by U.S. State Agencies on Forms filed by ADP/Client, validating and making the payment for the balance due to agency.
· Awarded thrice with the Super WOW of the month certificate for the outstanding performance.

· Mentoring/Assisting the new joiners with their process clarification/Doubts and procedures.

· Clarifying and assisting the peers with their process doubts and additional responsibilities taken for entire team.

SOFTWARE PROFICIENCY
Operating Systems:
        Windows 98 / XP/Vista/7, Ms Office
STRENGHTS

· Possess good relationship building and interpersonal skills
· Hardworking and quick learner

· Excellent communication skill   

· Commitment towards work
· Sincerity and Self-Confidence

· Good team player

· Quick adaptability to challenging situations
PERSONAL DETAILS

· Date of Birth 




: 25th Aug 1988
· Sex





: Female
· Nationality 




: Indian

· Languages known 



: English,Urdu and Hindi

· Visa Status                                                    : On husband sponsership

