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Personal details :  
Gender : male 
Nationality : Syrian



Date of Birth : 12-02-1983

Position : I prefer to work in Social Media Marketing  .

Career Objective : I am looking for a suitable job where I can utilize my knowledge to make a valuable contribution and to develop my skills through new challenges .

Personal Attributes :

Self-Motivated
Dedicated and Hardworking

Well Organized 



Resourceful and make good use of initiative.


Qualifications:
Diploma in Travel and Tourism : two years of study equivalent to associate degree from Hotel & Tourism Training Center  Damascus,Syria.

Advanced Diploma in Hospitality Management from London City College - Schiller International University ( Syrian branch ) .
Languages : English and Arabic ( Certificate of Completion from The American Language Center passing the advanced level 8th ) .

Experience :
1 - SuiteNovotel Mall of the Emirates Hotel ( Feb 2013 – present ) :

I am working currently as Guest Service Agent – CID :

Data entry for ( guests ' information)and preparing reports required . * 
 Supporting the reception in almost all its tasks by using Opera system . *
2- Syriatel Telecom, Damascus, Syria ( 2010 -2012 ):
I worked as Customer Service Representative  at Service Centers :

*Providing customers with services offered by the company , carrying out modifications on customers' GSM lines such as transferring ownerships , migration from postpaid to prepaid and vice versa , changing Sim cards etc.. 
Handling customer complaints  and  answering their questions*
*Promoting company's services in order to increase sales of  new GSM lines  and the latest services offered by the company .           

3- Semiramis Hotel Damascus , Syria ( 2009-2010 ) :
I worked as a receptionist :

*Telephone operator : receiving  incoming calls external and internal one and transferring them to the required destination .

*front Desk procedures : handling check in and check out processes and managing customers' information on Fidelio system .
*answering customers' inquiries and responding to their complaints and suggestions.
Computer Skills :

Microsoft office ( word- excel ) , good knowledge of computer maintenance and other programs .
Hoppies and interests:

Reading , Cinema , walk around with friends .



Swimming , football , internet surfing and searching.

References : available upon request .
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