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Objective
 Putting all efforts whereby I can express myself in a challenging work environment and achieve the target of the company I am working for; together with meeting professional development.
Career Profile
I always maintain a gracious and professional manner when communicating with people including customer and store staff. I have more than five years experience in fashion retail .A career path I wish to pursue fashion trend rigorously, enjoy the store environment, and strive on helping customers find what they want.  
APTITUDE AND SKILLS

· Has initiative, tough minded and flexible on variety of working environment.
· Highly service oriented and can deal with people of different qualities.
· Action oriented, eager to learn capable to do things independently.
· Willing to learn and apply quickly and effectively.
· Sound ability to interpret, apply and explain applicable rules and regulations
· Excellent communication and organizational skill
· Loyal, trust worthy and dedicated

Work Experience
1. Company:-M.H. Alshaya , Dubai.UAE
Position: sales associate
Period: NOV 2008 to present
Job profile
· To develop new selling strategies to increase the sale transaction
· Responds quickly and positively to constructive criticism 
· Guard the items against lost and damage in the process of selling
· Professional, friendly, competent and attentive 
· Follow brand guide line and information on the best seller to maximize sales
· Inform and update regular customer about every new product
· Announcing the customer benefit and feature about company product
· Handles customer issues concerning product exchange ,refund and other customer incidents 
· Devise implement and execute effective merchandise 

2. Company: Gulf greeting, Deira City center
Position: sales Assistant
Period: January 2006-September 2008
Key Achievements  
· Professional selling approach
· Strong customer relation skills
· Loyal ,trust worthy and dedicated
Educational Background
· Diploma in marketing
· High school certificate
· Certificate in computer application
Personal Information
Nationality: Ethiopian
Sex: male
Marital status: single
Language: English, Amharic and Arabic (basic)




