[image: image1.jpg]


``
· Gulfjobseeker CV No: 1152
To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

         http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Objective
To work in a challenging environment which would utilize my skills to the maximum and this would contribute to the vision of the company. I want to be an asset for the company which gives me ample opportunities for growth and development of my career.
Technical Qualification
· Practical Engineering in Electronics 
· Computer Hardware 
· Computer Assembling & Software Installation 
· Black Berry Email Configuration 
· Data Card trouble Shooting 
· Internet Explore Trouble Shooting 
WORK EXPERIENCE
· Technical Support Executive-BLACK BERRY and IPHONE (1 Year) o (Private Company,Bangalore) 
· Sales Executive in IT ,Computer Hardware and Software (1Year) o (Company,Thaliparamaba ) 
· Technical support Computer Hardware and Software (6 month) o (Company,Thaliparamaba ) 


``
KEY RESPONSIBILITIES & ACHIEVEMENTS
· Provides specialized assistance to internal sales personnel and the customers by acting on a variety of requests including, but not limited to quotes, sample requests, pricing related projects, vendor contact and other sales related activities that will support sales associates in achieving their targets. 
· Assist in the development of customers and serve as a member and contributor for the customer specific teams 
· Coordinate communication of all customer-related issues to sales manager and sales director, to ensure seamless flow of information. 
· Additional possible projects include preparing support materials for sales calls; contacting vendors to request sample products for customers; performing internet research; handling sales rep follow-up calls; and performing a variety of clerical functions and data entry. 
· Prepares statements and special billing to fulfill customer requests. 
· Control of credit limits in liaison with Finance Department. 
· Regular review of order backlog. 
· Ensure all relevant documents are provided. 
· Check Export /Import documents required. 
· Prepares statements and special billing to fulfill customer requests. 
· Coordinate with internal and customer contacts to resolve issues relating to customer pricing, terms, deductions, product cuts, late shipments and other issues. 
EDUCATION QUALIFICATION & CERTIFICATIONS
S.S.L.C
Board
: Board of Public Examination, Kerala
Institution
: Ghss Sreekandapuram, Kerala
HIGHER SECONDARY
Board
: Higher Secondary Examination Board, Kerala
Institution : National College Taliparamba. Kerala
ITC ELECTRONICS & MECHANICS
Board
: National Council for Vocational Trade
Institution
: ITC Kottor, Kannur, kerala


``
STRENGTHS AND SKILLS
· Customer service or client management 
· Being proactive and flexible 
· Information technology 
· Meeting deadlines 
· Being courteous and professional 
· Being confident, thorough and collaborative 
	PERSONAL DETAILS
	
	

	Date of Birth
	:
	21thApril 1989

	Nationality
	:
	Indian

	Marital Status
	:
	Single

	Languages Known
	:
	English, Hindi, and Malayalam



