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· Master of Business Administration in Finance, From Anna University, India. 

· Bachelor of Commerce, From Kerala University, India


Objective

To achieve excellence in working as dynamic professional offering solutions to business using the best available where my analytical ability and analyzing quest are used maximum for growth of the organization and to grow with the organization.

Summary

· Analyst- Banking Operations Officer with 2 years 10 months of experience in Banking Operations in Australia and New Zealand Banking Group (ANZ), Bangalore, India.
· Strong knowledge and experience in International Banking Operations 
· Good knowledge in  Accounting Concepts , SAP R/3 (FI/CO) 6.0 and Tally ERP 9
· A good team player, hardworking and result oriented

· Possess the zeal to learn and dedicated to my work
· Good analytical and problem solving skills

· Good verbal and written communication skills

· Ability to work under pressure

· Ability to set objectives and work according to priorities

· Believe in giving my best to every undertaken task
Educational Qualification


	Name of the Institution
	Course
	Board/University
	Year of Passing
	Percentage



	Dhanalakshmi  Srinivasan Institute of Management,Trichy, India
	MBA(Finance & Marketing)
	Anna University
	2010
	    78

	St.John’s College, 

 Kerala , India
	B.Com 


	Kerala University
	2008
	    58

	St.Gregorious Higher Secondary School, Kerala, India
	Plus Two
	Higher Secondary Education
	2005
	    74

	R.V.V.H.S, Kerala, India
	SSLC
	Board of Public Examination
	2003
	    73


Roles and Responsibilities
· Setting up the ANZ Business Select Package which is designed to meet customers day-to-day and longer term needs by offering a range of great discounts on core business products.

· Account Setting up of Customers, Transaction Processing and delivering services on banking products with utmost quality and time.
· Assessing Commercial cards, Merchants, IB4B applications and Lending Products, working towards targets by dealing various source of file with utmost quality.

· Worked as a Commercial Card Assessment Officer.

· Worked as part of Statement Management Team.

· Handling of request queue efficiently based on priorities.

· Providing high quality and quick service to Customers.

· Preparation of reports on daily operations to Manager and Team.
· Managing task allocation and mentoring juniors.
· Interaction with the frontline managers.

· Applying Campaign offers as per the Customer requests.

· Handling Escalations within the team. 

· Ensuring adherence to productivity, quality, TAT & Service Level Agreement.

· Identifying potential improvements in process and suggestions to improve the same.

· Conducting Quality Checks for the team, RCA.

· Idea generation for process improvement and risk mitigation.
Computer Skills 

· Tally ERP 9.

· ERP  : SAP R/3 (FICO) 6.0
· Microsoft Office

· Microsoft SharePoint.

SAP Skills:  SAP R/3 FICO 6.0
Financial Accounting:
· Creation of G/L Masters, Cash Journals, House banks and Maintaining Field Status Variant and Posting Keys

· Defining Fiscal year variant, Posting periods, Tolerance groups, Document types and number ranges

· Defining Interest Calculation Types, Defining Reference interest rates, Assigning Accounts for Automatic Posting for Interest Calculations.

· Settings for foreign currency valuation  (fluctuations in exchange rates)

· Creation of Customer/Vendor Accounts Groups, Number Ranges, and Customer/ Vendor Masters Creation

· Configuring Automatic Payment Program and Dunning  for Vendors/Customers

· Configuring Input/output Tax and Withholding Tax
Controlling:
· Maintain the Versions for actual and planned postings

· Creation of Cost Centres and Definition of Cost Centre Hierarchy 

· Creation of Activity types and Statistical key figures and Allocation, Distribution and assessment of costs

· Creation of Primary and Secondary Cost Elements with appropriate Cost Element Category
· Definition of Internal Orders Types, Order Masters and Settlement Profiles

Academic Projects

Area: Marketing.

Topic: A study of Brand Preference of Customers in relation to Selected Readymade garments in Coimbatore.

This project is undergone in Coimbatore based selected garment industries, selected five branded shirts and have taken 100 samples, prepared Questionnaire regarding taste and preferences of people, price, Quality. The Sampling method used here is based on convenient sampling and found most of the people chosen products based on their taste and price of the product.

Trainings Attended

· Attended ATOM training.

· Involved in “Certified Customer Service Professional” Training Course.
· Attended Various Training Courses Conducted internally and externally in ANZ.

Achievements

· Awarded as Zero Hero for the year in ANZ.

· Awarded Second Prize in Ad-Zap.

· Awarded as the best team leader.
· Participated in Management meet conducted in various Colleges.
Hobbies and Interests

Listening Music, Playing Cricket, Travelling, Internet browsing.

Personal Details 
Date of Birth
  
:   31 March 1987


Nationality

:   Indian


Marital Status

:   Married


Languages Known
:   English, Hindi, Malayalam, Tamil


Visa Status

:  UAE Visit Visa 


Joining Status

:  Immediate

Declaration


I hereby declare that all the information given above is true to the best of my knowledge.


