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PROFILE
An Assistant Manager – Corporate, employed since 2002 with Technical Resources Est., part of the prestigious Albwardy Group, based in Dubai and responsible for assisting the Managing Director in the management of the company with emphasis on promoting products & services including sales & marketing in the UAE and MEIA region
Achievements:
As Assistant Manager – Corporate, Technical Resources Est., UAE have successfully achieved the following:
· Increased the company’s turnover year-on-year by consistently maintaining & increasing sales volume, market share, margin and brand loyalty for multiple brands of the group using multibrand marketing methods. 
· Established Annual Supply Contracts for the supply & distribution of multiple brands & products. 
· Formulated and implemented New Customer Acquisition Strategy for various sales teams with the objective of developing new business & market segments. 
· Developed & implemented Business Analysis Report for tracking business performance of various Divisions / Sales forces with focus on Key Performance Indicators on regular basis 
· Implemented Vtiger CRM and providing training to sales teams existing and new recruits. 
Key Result Areas:
· Customer Relationship Management 
· Business Management, Planning, MIS Reporting. 
· HR - Recruitment Process, Training & Development. 
· Event Management. 
· Demonstrated ability to manage and supervise a Sales Force (Team of 40). 
	CAREER SUMMARY
	
	

	2002
	– 2014
	Technical Resources Est. (Albwardy Group)
	DUBAI

	
	
	Assistant Manager – Corporate
	

	1998
	– 2002
	Taj Holiday Village (Taj Group of Hotels)
	INDIA

	
	
	Business Centre In charge / Front Office Assistant
	

	
	
	

	CAREER HISTORY
	
	

	2002
	–15 Jul 14
	TECHNICAL RESOURCES EST.
	DUBAI

	
	
	Assistant Manager – Corporate
	


Technical Resources Est (TRE) is a part of the prestigious Albwardy Group established in 1985 to provide professional engineering services in the U.A.E. TRE is an ISO certified company and has received the Dubai Quality Award.
Reporting to the Managing Director and responsible to provide assistance for the smooth effective & efficient management of business
Managing prominent Key Accounts and instrumental in developing strong customer relationships while exploring new opportunities for growth
Interface between the Top Management and the Middle Management for smooth functioning of the operations and day-to-day business activities.
Effective communication with internal and external stakeholders of the company.
	Effective   Coordination
	for   organizing   Team   Building   Get   Together,
	Annual   Events

	for employees / families and Customers.
	

	2002 - 1998
	TAJ HOLIDAY VILLAGE
	        INDIA

	
	Business Centre In charge / Front Office Assistant
	


Taj Hotels Resorts and Palaces comprises 93 hotels in 55 locations across India with an additional 16 international hotels in the Maldives, Malaysia, Australia, UK, USA, Bhutan, Sri Lanka, Africa and the Middle East. Taj (luxury full-service hotels, resorts and palaces) is the flagship brand for the world's most discerning travelers seeking authentic experiences
Reporting to the Front Office Manager, and responsible for managing the Business Centre thereby generating Revenue by providing Customer Service relating to Business Centre facilities
Front Office Operations, reservations and Customer Service to the hotel guests.
Providing assistance to General Manager in absence of his Secretary in Inter Office Communications, Appointments, Drafting of Letters, Arranging and coordinating of meetings.
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EDUCATIONAL / PROFESSIONAL QUALIFICATIONS
Master of Business Administration (MBA), Banasthali University, India (Marketing Management) – 1st Rank holder awarded Gold Medal
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Master of Business Administration (MBA), Columbus University, USA (Management) – 1st Rank holder awarded Gold Medal

Bachelor of Science (B.Sc.), Goa University, India (Chemistry)

COMPUTER PROFICIENCY
Diploma in Computer Applications (DCA), Manipal Institute of Computer Education, Goa

PROJECTS HANDLED
Vtiger CRM i.e. Customer Relationship Management - Benefited the company in having an effective control of the Sales Force (30-40 sales personnel) day-to-day activities and stronghold in Customer interactions and Information sharing across the company.
Sales Mission 10 New Customer Program (10NC) - Achieved the objective of the company to consistently develop new customer base and exploring new business / market segments through market research & development.

PERSONAL VALUE ATTRIBUTES
· Pleasing Personality with effective Communication Skills. 
· Enthusiastic & highly Motivated. 
· Leadership Skills with Teambuilding Spirit. 
· Positive Mental Attitude with a Passion to Succeed. 
************
